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Complete figures 
are not yet available 
for 1930, but in a 
statement made Jan- 
12 the United 


States government bears testimony to the 


uary 


stability of the telephone industry as evi- 
denced by its progress during the last year, 
notwithstanding the business depression. 


* * 


“While telephone installations were not 


as numerous as in other the tele- 


years, 
not suffer as greatly 


1930 as did 


phone industry did 
from economic conditions in 
other businesses,’ said Stanley Shoup, 
chief of the communications section of the 
Department of Commerce, “and it invested 
around $700,000,000 in construction. Re- 


ports indicate construction activities will be 


continued this year, with lower copper 
prices having made possible increased 
work. Probably something less than $500,- 


000,000 will be expended by telephone Com- 
panies in 1931, which is near the average 
for the last five years.” 

(Yn account of the lower cost of copper 
and other materials, the smaller amount of 
capital outlay in 1931, it is estimated, wili 
do fully as much construction work as was 
accomplished last year, when, during the 


early months, prices ranged higher than 


n 
x * * x 
he spokesman for the communications 
se ‘ion says that approximately 132,000 
te’ phones were added in 1930, compared 
to ibout 900,000 the year before. This 


ay ces with the estimates made in TELEPH- 


0 annual review, published December 


CHICAGO, SATURDAY, JANUARY 24, 1931 


FEDERAL GOVERNMENT DISCUSSES 1930 
TELEPHONE GROWTH 


“If normal conditions had prevailed,” he 
would have 
The 


of stations gained was .65 per cent in 1930 


“installations 
1,000,000. 


said, probably 


approached total number 
irom the new installations, as against 4.5 
per cent for the average of the five preced- 
ing years.” 

The 


stallations fell 


statement says that telephone in- 
off in the large cities and 
the industrial centers, but in some sections 


of the country they showed increases of 


as much as 2 to 3 per cent. Analysis ot 
the situation indicates that improvement in 
general business—which is now perceptible 
—will restore the telephone industry to a 
position where it will show its usual an 
nual growth in development. 


* * * 


The government's statement estimates 
that the 1930 growth in stations brought 
United 


the number of telephones in the 


States to 20,365,000, which is nearly 60 


per cent of the world’s total. International 


communication systems now connect the 
telephones in this country with about 90 
per cent of all telephones in the world. 
All but 108,000 of the telephones in the 
United States are connected with the Bell 
toll lines. 

other 


The telephone industry in coun- 


tries has felt the business depression, as 
well as the serious political disturbances 
that have upset several lands, yet construc- 
tion and development have been carried on 


in most countries. 


Subscription— 10 Cents a Copy 
$3 a Year U. S., Cuba and Mexico 
$4 Canada, $5 Other Countries 


Comparing toreign 


telephone devel 
opment to that of 
the United states, 


Mr. Shoup says 
“Although telephonic communication in 
Europe has been vastly improved in recent 
years, it still has a long way to go before 
catching up with the American standard 
lack of 


ment projects have held back development 


Taxes and money for improve 


which has, nevertheless, been remarkable 
in view of existing conditions 

In some countries what is called a ‘light 
ning service’ has been in operation at thre« 
or four times the ordinary charge for tol! 


calls. Yet 


parable to station-to-station 


this service has not been com 


calls in this 
country. 

Until recently the Continent has had no 
organization for toll service, especially be 


The lack of 


felt, while language dif 


tween countries. continuous 
circuits has been 
ferences have set up a barrier to interna- 


tional communication 


It is said that in France may be found 
an illustration of the unorganized state of 
toll systems, prevalent in Europe, in th: 


fact that in some instances it has been 


quicker to complete a call from Paris to 
a town 25 or 30 miles 


Berlin 


away by way oi 


instead of by the direct route 


The vast improvement in European ser 
vice, in comparison with former condi 
tions, is looked on as inviting even further 
progress for the future. To the United 
States, these better telephone facilities in 
Europe will mean more satisfactory set 
vice for overseas calls, which are steadily 


growing in number.” 
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In a letter to Bell stockholders, made 
public last week, President Gifford of the 
American Telephone & Telegraph Co., said 
that the net gain of telephones added 
to the Bell System during 1930 was 125,- 
000. While this was much under the nor- 
mal growth, he considered the increase in 
stations not unfavorable, considering the 
level of general industrial activity. 

“Construction expenditures for additions 
and betterments during 1930 approximated 
$600,000,000,” said the letter. 
ating companies of the Bell System gener- 


“The oper- 


ally carried out their programs as planned 
at the beginning of the year,.thus assist- 
ing in the stabilization of employment and 
constructing facilities available for prompt 
general conditions im- 


use as business 


prove.” 
+ ok * * 

In advance of the annual report, which 
will be completed and made public in about 
60 days, President Gifford estimates that 
1930 profits of the A. T. & T. Co. will ap- 
proximate $10.40 a share on the 17,954,424 
shares outstanding at the end of the year. 
This compares with profits of $12.57 for 
1929 on 13,080,578 shares, but, nevertheless, 
considering the depression, the 1930 show- 
ing is regarded as highly satisfactory. 
“Going Concern” Value. 


Some light on the “going concern value” 


TELEPHONY 








COMING CONVENTIONS 


Minnesota Telephone Association, Ho- 
tel Lowry, St. Paul, January 27-29. 

Nebraska Telephone Association, Lin- 
coln, Hotel Lincoln, February 10-12. 

Oklahoma Utilities Association, Huck- 
ins Hotel, Oklahoma City, March 11 
and 12. 

Texas Independent Telephone Asso- 
ciation, Fort Worth, Texas Hotel, 
March 17, 18 and 19. 

Iowa Independent Telephone Associa- 
tion, Hotel Fort Des Moines, Des 
Moines, April 7, 8 and 9. 

Indiana Telephone Association, Clay- 
pool Hotel, Indianapolis, May 6 and 7. 

Up-State Telephone Association of 
New York, Seneca Hotel, Rochester, 
May 20 and 21. 

Pennsylvania State Telephone & Traf- 
fic Association, Hotel Penn Harris, 
Harrisburg, May 26, 27 and 28. 

Kansas Telephone Association, 
Sunflower Hotel, Abilene, June 2-4. 


The 








of a telephone company is offered by the 
Ohio Public Utilities Commission in its 
order fixing the value of the property of 
the Ohio Bell Telephone Co. 

The commission fixed the total repro- 
duction cost value of the entire plant at 
$104,282,735, and arrived at the conclusion 
that 334 per cent of this amount—or $3,- 


Vol. 100. No. 4. 


592,040—represented the 
value.” 


“going concern 
Or, to quote the order, this amount 
“would justly cover the expenses that are 
fairly incident to attaching to the bare 
bones of the physical structure the sub- 
scribers and business which will transmute 
it into a going concern.” 

The company engineers claimed the go- 
ing value was $20,768,158, while one ex- 
pert witness for the state placed it at $11,- 
260,000. 


much lower valuation, but recognized the 


The commission decided on a 
right of a company to be given the benefit 
of the intangible known as “going concern 
value.” 

ee 6 @ 

In this connection, the commission or- 
der said: “The commission recognizes that 
there does enter into the fixing of value, 
an element of value, distinct from that of 
the actual physical property, in the estab- 
lished and assembled plant doing business 
and earning money, and this element, being 
a property right, should be considered in 
making a proper allowance. 

“If a reconstruction should take place 
theoretically, we should invoice the situ- 
ation now existing and as it was when the 
telephone service was first inaugurated. We 
feel that no comparable expenditure of 
money or labor would need to be made to 
educate the help or to sell the service.” 


A State-Wide New Business Campaign 


Fundamental Points Necessary to Conduct a Sales Campaign to Increase 
Gross Revenues—Plan for Campaign State-Wide in Scope Outlined for Kansas 
Companies at Fall Series of District Meetings of the Kansas Association 


By C. H. Summerfield, 


Cannecting Company Agent, United Telephone Co., Abilene, Kans. 


The idea of special sales campaigns to 
increase gross revenues is not a new one 
generally speaking, except as it applies to 
the securing of new subscribers and in- 
creased toll revenue for telephone com- 
panies. Its application to increase telephone 
operating revenues is relatively recent, but 
it has been tried long enough that its benefit 
can no longer be doubted. 


For many years there was a prevailing 
sentiment in the telephone industry that 
special sales efforts were unethical on ac- 
count of the fact that the telephone busi- 
ness was, in most cases, a natural monopoly 
with no competition and that all persons 
who wanted to secure telephone service 
would come to it as there was no other 
company from which it could be obtained. 
Results of campaigns conducted through- 
out the United States indicate that these 


special efforts to gain new business have a 
very definite place in the program of all 
telephone companies. 

The benefits secured in sales campaigns 
are several fold. Many new subscribers 
are added, the use of long distance is in- 
creased, new and additional equipment is 
sold to existing subscribers to meet their 
communication requirements and provide 
them with modern and convenient tele- 
phone service. All this, of course, in- 
creases the gross revenue of the telephone 
company and in most cases does not ma- 
terailly affect the operating expense. 

One of the greatest benefits derived from 
an intensive house-to-house sales effort by 
telephone employes is improved public re- 
lations. It has been found that telephone 
subscribers really enjoy having employes 
of the company call and offer suggestions 


as to the use of the service which would 
make their telephone more valuable to them. 

The employes should inspect the sub- 
scriber’s station apparatus while making the 
interview and make notes of any noticeable 
exterior defects. The employe should also 
inquire about the grade of the service that 
the subscriber has been receiving, and any 
comments of particular importance should 
be noted so that steps may be taken to 
correct the existing condition. All of this 
causes the subscriber to feel that the tele- 
phone company and its employes are par- 
ticularly interested in him. 


There are a few fundamental points 
which we think are necessary to the suc- 
cessful conduct of a sales campaign, and 
there are other details that may be changed 
to meet the conditions which do not greatly 
affect the results obtained. 


ebtinmacpnareige °° FN pi. 
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January 24, 1931. 


The most important and necessary things 
to bear in mind are ranked in the order 
of their importance as follows: 

1. Preparation. 

2. Organization. 

Definite plan. 
Prizes. 


» 3 


There have been cases where employes 
have stated that they would give up their 
positions before they would try to be sales- 
people. They can be shown, usually, that 
it is a part of their job and make good 
records during the campaign. When the 
employes are sold on the idea and their 
enthusiasm gets to the proper pitch, then 
there are few sales resistances that cannot 
be overcome by them. 

With the campaign outlined and an or- 
ganization ready to do the job, the matter 
of dividing the work equally among all 
employes must be taken into consideration. 
To accomplish this the community is usu- 
ally divided into sections and certain em- 
ployes are made responsible for each sec- 
tion. Sometimes, if the local organization 
is large enough, it will be found advantage- 
ous to divide the employes into teams. The 
friendly rivalry and competition established 
by this method is beneficial in increasing 
the results. 

The matter of compensating the em- 
ployes for their efforts is also an important 
matter. There are many ways of compen- 
sating the employe, but it is believed that 
the best.one yet advanced is awarding’ mer- 
chandise prizes to employes according to 
results obtained by each one. 

A plan is submitted below incorporating 
the ideas advanced for the conduct of a 
campaign, state-wide in scope, open to any 
telephone company in the state that cares 
to enter: 


Date of campaign: November 1 to 30, 
1930. 

Participants: All telephone companies in 
Kansas which care to enter. 

Plan: Credit to be given for the sale 
of new service, for sale of additional serv- 
ice, for grading up the class of service and 
for explanation of rates and classes of toll 
service. 

Credits: Credits for sale of various items 
would be allowed on the following: 


Points. 
Sale of service to new subscriber...... 10 
Sale of additional trunk to present 
subscriber 


Sale of extension telephone........... 10 
Sale of extension bell or gong........ 5 
Grading up rural service from grounded 

50 SUES, soc cae bcuseae ease 10 
Sale of metallic service to new rural 
PUREE 3; i 5Gnb sk whine eee wen neens 20 


T 1: c : 
Ol interview 


Preparation of the detail of the cam- 
Paign is, of course, the first start towards 
a successful effort and cannot be over- 
emphasized. All the advertising material 


should be prepared in advance of the cam- 
Paign. and all special work cleaned up so 
‘hat the various employes may not have 
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anything but routine work to handle dur- 
ing the campaign period. This will allow 
each employe to put forth his best effort on 
Full detail of 
the ‘items offered for sale, and where they 
can be sold, should also be worked out in 


the special sales campaign. 


advance of the campaign. 
After all material for the campaign has 
been prepared and all details of its con- 


— 
ws 


made on almost any basis, but it is sug- 
gested that the requirement for participa 
tion be low enough to make it possible for 
all employes to participate providing, of 
course, they do some special work on the 
campaign. As soon as an employe becomes 
eligible for a prize, even though it is in the 
lowest group, then his interest. and en- 
thusiasm begin to be aroused 





and this is 








Sate Or Service CAMPAIGN 


APRIL 8 - 20, 1929 











Exchange Telephone No. 
Subscriber 
Non-Subscriber t Name Address 





TOLL INTERVIEW 


SALES RECORD (Check Sales Made) 





Rates Explained? 


Main Line Tel. 





Classes of Service Explained? 


Party Line Tel. 





Toll Booklet Delivered? 


Rural Line Tel. MetaNic 
































Toll User? Ext. Tel. 
Remarks? Joint User 
Add’! P. B. X. Sta. 
Other Sales (Describe) 
Use reverse side of card for definite follow up information 
Date, April__..._19 Signed 





Sate Of Service Representative 








Card Provided Employes Upon Which to Record Result of Each Interview as Well as 
Items of Service Sold. 


duct worked out, then it is important to 
turn attention to how the job is to be ac- 
complished, and an organization effected 
that will get the desired results. It is at 
this point where the hardest job of a whole 
campaign is encountered; and it is a rea! 
selling job, much more difficult than any 
that will be encountered during the period 
of the campaign. This task is selling the 
telephone employes the idea that they can 
sell telephone service. It will be found in 
most cases that a large percentage of em- 
ployes do not have great self-contidence 
and do not think that they can sell service, 
or in some instances they do not even want 
to interview present subscribers. 

Prizes: A method of rewarding the 
efforts of employes who engage in special 
sales work, which has been used with a 
great deal of succcess by our company, is 
the giving of merchandise prizes of various 
values according to the sales record of each 
individual employe. The prizes consist of 
sporting goods, jewelry, electrical appli- 
ances, luggage and miscellaneous novelties. 
A list of the prizes shows that they have 
a particular appeal to all employes. The 
cost of rewarding the employes on this 
plan is commensurate with the sales results 
obtained. 

Prizes in the various groups have a 
wholesale value by groups as follows: 
Group 1, $2.50; group 2, $5; group 3, $7: 
group 4, $10; group 5, $15, and group 6, 
$20. 


The awarding of these prizes could be 


the essence of a good special sales 
campaign. 

The following is suggested as a basis of 
requirements for participation in the vari 
ous groups of prizes: 

Group 1—50 points, 10 of which can be 
toll interviews. 

Group 2—100 points, 20 of which can be 
toll interviews. 

Group 3—150 points, 30 of which can be 
toll interviews. 

Group 4—200 points, 40 of which can be 
toll interviews. 

Group 5—300 points, 50 of which can be 
toll interviews. 

Group 6—400 points. 50 of which can be 
toll interviews. 

If this plan were to be adopted for the 
state-wide campaign, it would be possible 
to purchase all the prizes through the Kan- 
sas association at wholesale prices. 


Method of Conducting Campaign. 


The first step to take to insure a suc- 
cessful campaign is to sell the employes on 
the idea that the campaign is their one 
real job during the time it is being put on; 
and, outside of the regular routine work 
of giving good service, nothing should in 
terfere with it. 

Every city subscriber, both business 
and residence, should be interviewed, pref 
erably on his premises. As many of the 
rural subscribers should: be interviewed 
as practical. A small card should be pro 
vided on which the employe can show the 
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OUR SERVICE TEMPLE 


By Miss Anne Barnes, 
Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, lowa 


Once before I told you about the temple that wise old King Solomon built 
long, long ago, without sound of hammer or tool of iron, clamor or discord 
of employes. 

Within the memory of men of that generation, King Solomon’s way of 
accomplishment, I believe, must have been equally as marvelous to them as 
the beautiful temple he builded through his use of their minds and bodies. 
I feel sure they must have felt a great respect for the old King. 

But that temple could not perpetually withstand the ravages of usage, time, 
and weather. Where is it, today? All we have is its historical record. But 
the story, interwoven throughout the record, stands dominantly in the fore- 
ground, while back in the misty shadows of past ages blurs dimly a vague, 
uncertain outline of the old temple. 

This story proves to humanity the worthwhileness and lasting effect of 
well-directed, organized effort. 

Back in the early days of telephony, the foundation for a great Service 
Temple was laid. The efforts made by employer and employe alike, seem 
crude and ineffectual to folks at work on this same Service Temple today. 
We would do well to remember that all foundation work requires good. 
laborious spade work. If these folks had not done the work in their genera- 
tion well, according to the light they had, the superstructure of this Service 
Temple of ours would not be all that it is today. 

We might say of them that they sowed good seed, never hoping to reap; 
and never reaping. Others, who came after them, are garnering the fruit of 
their days of labor, struggle, suffering and tears, all unrecorded or unremem- 
bered by those now in the fast-thinning ranks of the spade workers. 

I would like to say to you refreshingly-youthful Service Temple builders 
that when you sit at your fine modern switchboards, recline on soft, easy 
divans in beautifully-furnished restrooms, all that you have of good was 
made possible for vou by those who laid the foundation for your beautiful 


Service Temple. 
And so I would say to you: 


“Sow the good seed! 
Shall reap. 


Another after thee 

Hast thou not garnered many fruits 
Of others’ sowing, whom thou knowest not? 

Canst tell how many struggles, suffering, tears, 

All unrecorded, unremembered all, 

Have gone to build up what thou hast of good?” 


—Harriet W. List. 




















result of each interview as well as the 
items of service sold. 

Should a sufficient number of companies 
be willing to enter into the competition, 
the interview cards could be printed by the 
association and sold to each individual 
company at cost. 

A special sales campaign is not alone 
profitable to the telephone company but to 
the subscribers as well. As new  sub- 
scribers are added, telephone service be- 


comes more useful to present subscribers — 


they can communicate with a 
greater number of people. For business 
concerns, this is especially valuable. 

If all the member companies of Kansas 
will enter into this state-wide sales cam- 
paign, the number of subscribers will not 
only be increased but everyone concerned 
will have a lot of fun in doing this special 
sales job. This campaign, state-wide in 
scope, can be made to attract nation-wide 
attention. 


because 


New Jersey Bell Company Con- 
tinues Its Construction Plans. 


Less violently affected than most other 
businesses by the recession of last year the 
New Jersey Bell Telephone Co. will be able 
to meet its dividend requirements, although 
with little or nothing to add to surplus, a 
recent announcement stated. In 1929 it 
managed to add $1,306,468.87 to surplus, 
carrying that account up to $11,106,361.73. 

The company is looking forward to the 
year now starting with anticipation of im- 
provement. It is going ahead with its 
construction along fundamental lines _ be- 
cause stabilized construction, in the opinion 
of its officers, is good business in the long 
run and enables it to keep its organization 
together. 


Another reason for the continued con- 
struction program, despite the slump in 
activity generally, is because the nature of 
the telephone business requires that expan- 
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sion must be made in advance of needs and 
the long-term view of what will be needed 
in the service in 1935 or 1940 still holds 
good. 

The major problem of management for 
the company in the year just closed has 
been to stabilize and continue without in- 
terruption its very large construction pro- 
gram in the face of a sharp drop in the 
usual growth of telephones, in telephone 
usage and, consequently, in telephone reve- 
nues. 

This objective has been met through the 
ability of the company as part of the Bell 
system to obtain the necessary capital and 
by meeting the failure to realize its antici- 
pated revenues with a corresponding reduc- 
tion in its expenses. 

The company accomplished the cut in 
operating expenses without laying off more 
than a very few employes and without re- 
ducing wages, largely by taking advantage 
of the natural turnover in the forces. 

The year closing saw preparatory steps 
taken toward shifting in the northern New 
Jersey territory from the manual opera- 
tion to the dial system. June saw whole- 
sale changes in telephone numbers in 
preparation for the transition which is un- 
der way and which will be completed 
within a few years. The changes consisted 
in most all cases in merely adding a nu- 
meral after the name of the exchange. The 
change went into effect with a minimum of 
difficulty. 

The year now starting is expected to see 
a still further extension of the extended 
scope plan, under which the calling area, 
without payment of extra toll charges, is 
enlarged. This is in keeping with the pro- 
gram of the company begun about two 
years ago. In the expansion of this plan. 
based upon recognition of the metropoli- 
tan nature of northern New Jersey, some 
rate adjustments are expected. 


Swedish-German Combination to 
Run Greek Telephones 

The Greek government has given its def- 
inite approval to the telephone concession 
which, after an international competition. 
has been granted the company, 
Siemens & Halske, in cooperation with 
Telefonaktiebolaget L. M. Ericsson of 
Stockholm, Sweden, according to Swedish 
information forwarded to the U. S. Depart- 
ment of Commerce by Commercial Attache 
T. O. Klath, Stockholm, Sweden. 

The contract, which amounted to £5,000,- 
000, provides that the German concern 
erect, maintain and run a telephone system 
for Athens and its suburbs for a period of 
38 years. Seven thousand lines shall be 
installed within the first of two years and 
10,000 during the following three years. 

After 13 years, the Greek government 
has the right to purchase the entire plant 
which otherwise without compensation goes 
to the government after 38 years. The 
firm is also to enlarge and change the 
Greek long distance telephone connections. 


German 









rll 





Problems Outside the United States 


Telephone Operation in Foreign Countries Difficult Owing to the Lack of 
Cooperation of Government Officials—Problems of Telephone Construction 
Discussed—Paper Presented at Convention of Illinois Telephone Association 


President, Monarch Trading Co., Chicago, Ill. 


The Illinois Telephone Association is re- 
sponsible for holding many meetings in 
the various sections of the state for the 
purpose of discussing the problems that 
confront the telephone operator. New 
ideas and developments are carefully ana- 
lyzed to the end that all members of the 
association may be informed concerning 
the most minute improvements that will be 
mutually beneficial. Strange as it may 
seem, in many parts of the world the sub- 
ject matter of these discussions would be 
incomprehensible to the operator of tele- 
phones, due to the surprisingly elementary 
knowledge of the telephone art. 

Rather than attempt to discuss the details 
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By W. H. Walter, 


origin of some of these documents. In 
one case, we found that the man who wrote 
the law knew absolutely nothing about the 
telephone business. This individual who, 
by the way, bore the title “Electrical In- 
spector,”’ had been delegated by the gov- 
ernment authorities to write a telephone 
law. Being too proud to admit that he 
knew nothing of his subject, he wrote what 

he thought a telephone law should be. 
The result of such a procedure is ob- 
vious, and the entity that may desire to 
develop a satisfactory telephone sytsem has 
to either bring about a change in the law 
or circumvent the many impossible pro- 
visions by one means or another. To 
change a law of this 


phraseology be deleted, regardless of the 
fact that this phraseology has as its only 
purpose the protection of the public inter 
situation is brought 
about by the lack of knowledge of th« 
subject and by a fear of political danger 
in any phraseology not previously used in 
A real inte 
est in protecting the public is often entirely 
lacking, and the problem of a company’s 
representative is to satisfy the desire oi 
the government officials from a purely po 
litical viewpoint. 

The history of foreign exploitation has 
made it difficult to do business on a basis 
of frank understanding. 


est. Usually this 


a similar type of document. 


For many years 
the practice of the leading European in 
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A Type of Open-Wire Telephone Construction Observed in the Philippines. 


of operating problems of other countries, I 
will try to give an idea of a few of the 
unusual difficulties the foreign operator has 
to contend with as compared with those 
which confront you. 

Here you are accustomed to proceed with 
a telephone project having as your back- 
ground the assurance that the laws of the 
country are such as to give you full pro- 
tection. You, of course, have state laws in 
effect concerning the public utility commis- 
sions and the extent of their control. You 
also have behind you the various rules of 
the Interstate Commerce Commission of 
the United States, insofar as those rules 
may affect you. You may or’ may not 
have the problem of municipal franchises. 

In foreign operations the legal question 
becomes one of paramount importance. 
Some of the acts passed by the legislative 
bodies of the United States government 
and the individual states are subject to 
criticism, but the basic telephone laws of 
certain countries can hardly be recognized 


as having to do with the telephone 
industry. 


> 


Ing rather curious, we investigated the 


sort in a foreign country is, of course, 
difficult for the average government legis- 
lature does not easily admit an error in its 
legislative acts. 

When a franchise is under discussion in 
this country, the basis of discussion is one 
of reasonably sound trading to establish 
what the telephone company shall or shall 
not do, and the ultimate contract is as 
businesslike as can be expected from a 
political governing body. 

In foreign countries the question of fran- 
chises is considered almost entirely from a 
political standpoint. Quite often the first 
reaction of government authorities is to 
dig up some franchise granted to someone 
in 1889 for a railroad; and in the subse- 
quent discussions, they insist that the same 
phraseology be used with very slight modi- 
fications to conform with their ideas of 
telephone operation. The important clauses 
necessary for the protection of the operat- 
ing company and the public are included 
only after much deliberation and discus- 
sion. 

It not infrequently happens that the gov- 
erning officials insist that some particular 
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dustrial entities was to obtain concessions 
that, although highly profitable to the con- 
cessionaire, gave very little consideration 
to the consumer or public as the case might 
be. 

In the course of years and with the de- 
velopment of peoples, the latter have been 
themselves exploited to the profit of the 
foreigner and with little benefit to them- 
selves. As a result, it is unwise to use the 
word “concession” in any modern contract 
or franchise. Further, government officials 
are inclined to be suspicious of any offer 
which would normally be considered fair 
in this country. 

Construction and operating problems are 
familiar to us, particularly in the temperate 
In the Latin American and tropi- 
cal countries, however, conditions vary con 


zones. 


siderably and require different treatment. 


The source of common labor is, of 
course, the native, with a variety of races 
represented. Almost invariably the natives 
are uneducated, primitive peoples with the 
background of very little civilization be- 
hind them. The family history is one of 


slavery of one sort or another and years 
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of an easy life, free from the rigors of cold 
weather. The warm, humid climate pro- 
duces a universal languidness, accelerated 
by the ease with which the individuals can 
subsist. 

We have recently seen a week’s wage 
sheet for seven men totaling approximately 
$25.00. The first reaction might be that 
the labor cost of a project would be rela- 
tively small, but the actual cost does not 
bear this out. This type of labor accom- 
plishes very little per day as there is not 
the physical strength, intelligence nor ini- 
tiative expected from a laborer in the 
United States. A gang of men left un- 
supervised for even a short time would be 
found asleep underneath the nearest shade. 

Proper* supervisory personnel are diffi- 
cult to obtain. Native citizens of the 
higher class are given a sort of education 
which leaves them in what we might term 
the executive frame of mind. 

The young man, with any education at 
all, feels that he is above doing anything 
except sit at a desk and boss others. The 
customs of the country prohibit his learn- 
ing the: fundamentals of an industrial or 
public utilities business, with the result that 
the foreign operator rarely finds native 
individuals who have the necessary knowl- 
edge of the job in hand combined with the 
proper qualities of integrity and leader- 
ship. It is necessary to employ qualified 
Americans and foreigners to carry on the 
supervision, and this leads to construction 
costs which are usually as high as in the 
United States. 

The similarity of conditions in various 
parts of the world is quite surprising, hav- 
ing regard to the racial elements involved. 
Of course, the circumstances vary but prac- 
tically the same method of direction and 
administration apply in the countries other 
than Europe and some of the British 
Colonies. 

In South America, the laborer is the 
pure African negro, the Carib, the Indian 
or the half-breed. In the Philippines, there 
are six distinct varieties of aborigines with 
a plentiful admixture of Spanish, Chinese 
In China, we know the 
coolie or lowest class Chinese. The situa- 
tion is similar in many of the Asiatic and 
African countries. 

Throughout we 


and white blood. 


have the laborer who 
needs the closest of supervision on one 
other, the man of the 


who is usually too proud 


hand, and on the 
“higher class,” 
to have a real directive knowledge of the 
that Still 
they get along in their own way as illus- 


type needed for supervision. 
trated by the following occurrence : 

In carrying on one of the innumerable 
Chinese wars the government desired that 
telephone established 
between two of their important cities. All 
until the construction crew 
reached a rather wide river. The man in 
charge of the work, who had an unpro- 
nounceable Chinese name and 
called “Peter” by the 


communications be 


went well 


who was, 


therefore, foreign 


TELEPHONY 


colony, gave the matter a great deal of 
study. Finally he presented the facts to 
the government officials, explaining the 
various technical reasons why it would be 
impossible to complete the circuit without 
a great deal of delay. 

The officials listened attentively to the 
explanation, nodding their understanding, 








BEATING COMPETITION. | 


Perhaps two-thirds of success in busi- 
ness depends on the proper attention to 
orders after they are booked. Getting 
new customers is only one-third of the 
task. 

Competition is met outside, but it is 
beaten inside. Salesmen do not beat 
competition, except on the first order. 
After that it’s an inside job—high qual- 
ity, right prices, intelligent cooperation, 
prompt deliveries.— William Feather. 











the Chinese custom. 
When the explanation was completed to the 
apparent satisfaction of the government 
officials, the latter briefly indicated their 
understanding and _ stated their 
extreme regret at the necessity of chop- 
ping off Peter’s head if the line was not 
completed in three days. Needless to say, 
the line was completed within the 
scribed time. 


in accordance with 


complete 


pre- 


Winter is practically here, bringing with 
it the old hazard of sleet. The tropi- 
-al operator does not encounter this par- 
ticular problem but he does have a few 
other difficulties of his The white 
ant is, of course, known in some parts of 
the United States, but not to the 
extent as farther south. 


own. 
same 
This termite has a particular fondness 


for the often 
imported for use in construction; and they 


soft woods which are so 
will frequently remove all of the interior 
of a log or timber leaving a shell, which, 
to all intents and* purposes, is sound. This 
situation makes it necessary for the oper- 
ator to exercise extreme care in the choice 
of each that into 
telephone property whether it be for inside 
or outside plant. 

We find another interesting insect that 


piece of wood goes 


has taken a fancy to the inside of a lead- 
covered cable as the appropriate place to 
locate a This creature has a habit 
of making an opening in the lead sheet 
where it contacts with a cable ring, with 
the result that the hole is not observed 
until a torrential rain 
the cable. 

In the territories bordering on the trop- 
ical coasts, we usually encounter very hu- 
mid conditions, and quite frequently there 
is the added problem of the chemical action 
of sea air blown in-shore by the prevailing 


nest. 


finds its way into 


winds. Special provisions are necessary in 
the specifications of material for guy. wire, 
insulators, telephone instruments; and, in 
fact, for nearly every part of the tele- 
phone plant. 


The torrential rains themselves present a 
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iactor that needs consideration in the con- 
struction of buildings, in the placing of 
poles, and in the designing of underground 
systems. 

Vegetation grows at a surprisingly rapid 
rate, and constant trimming is necessary) 
along the right-of-way. This is accom- 
plished with native laborers utilizing the 
long knife which is as much a part of their 
personal equipment as their clothing. 

In the Philippines, this knife takes th« 
form of the West Indies, 
the “machete”; in other countries, different 


“bolo”; in the 


names, of course, but almost invariably a 
long, sharp steel knife, used for the com- 
mon purpose of cooking, for cutting sugar 
cane or for cutting wood ‘for fuel, to con- 
struct houses, and when occasion demands 
for self-defense or offense. 

The enthusiastic “bush cutter” has litth 
realization of the softness of the lead cable 
sheath, and every rainy season develops a 
number of cable repair problems, due to 
misdirected slashes in the air. 

Years of development have brought forth 
certain standards of telephone — servic« 
which are expected in the United States. 
The American, undertaking foreign oper- 
ations, naturally carries these standards in 
his mind when considering the foreign 
problem; and he is somewhat shocked to 
discover that what we know as fair service 
is practically unknown in many parts of 
the world. A glance at the type of equip- 
ment and construction would lead the in- 
vestigator to believe that any service at all 
would be impossible. 

For miles in the Philippines, we find the 
iron wire strung along the roadside, hung 
by loop wires from Kapok trees without 
the slightest sign of an insulator. One oi 
the characteristics of the Kapok tree is that 
its branches grow in pairs and at right 
angles to the trunk making, in the minds 
of the native natural 
crossarm for telephone and telegraph wires. 


citizens, an ideal 
How any transmission is possible is a mys- 
tery and yet during the rainy season the 
service given is considered as commercial 
and a surprising amount of traffic is car- 
ried over the wires. 

When a new and modern pole line is 
folk look at the 
straight poles, bright insulators and wire 
The red 


is a great temptation and is fre- 


erected, the country 
with much curiosity and awe. 
metal 
quently cut down for the purpose of mak- 
ing personal ornaments. We know of one 
concern that has 
having their copper wire oxidized by the 
supplier in 


gone to the extreme ol! 


order to remove the _ bright 
shiny appearance. 

In the construction of pole lines there 
are, of course, occasions where the route 
follows an existing road or railroad. A 
substantial part of foreign construction ne- 
follow old 


paths, used for many centuries with mules 


cessitates that the pole lines 


as the only mode of transport. 
As can readily be seen, the problem 0! 
transporting a 


substantial number 0! 


of 
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wooden telephone poles over very narrow, 
winding mountain trails is not simple, par- 
ticularly with a stubborn mule attached to 
each end of a pair of poles. Fortunately 
a French manufacturer has developed a 
sectional steel pole that can be more read- 
ily transported by the only method avail- 
able. 

The usual wire reel used for stringing 
wire does not meet the approval of the na 
tive worker. Instead, he prefers to uncoil 
the wire from the end of a bamboo pole 
carried across his shoulder. He ties one 
end of the wire to any convenient stump 
or rock and leisurely tramps down the 
right-of-way, leaving an elongated metal 
spring behind him. When the wire is clear 
of the pole, he proceeds to pull it as 
straight as the many twists will permit, 
and the circuit goes into service in that 
condition. e 

Attempts have been repeatedly made by 
the foreign telephone and other public 
utility operators to utilize reels and other 
The na- 
tive process continues with very little pos- 


improved construction devices. 


sibility of change, except when under rigid 
foreign supervision. 

The financial side of foreign operations 
requires different treatment than in_ this 
country. Rates are, of course, provided in 
the franchise; and in this connection we 
find that rate fixation and revision is pri- 
marily a question of trading rather than 
one of accounting. The governing body 
looks at a question of rates purely in re- 
spect to the effect on public sentiment and 
the resulting political reaction. Practically 
no consideration is given to the equity on 
either side. 

With rates fixed, there is still another 
problem, due to the fluctuation of foreign 
exchange between the country of operation 
and the United States. 
ally made for this contingency in the ter- 


Provision is usu- 


minology of the franchise; but even with 
this protection the operator cannot force 
payment on the gold-dollar basis beyond 
the economic limit of the subscriber to 
pay. Fortunately, the currency and ex- 
change situation is for the most part rea- 
sonably stable. 

The general feeling in most industries 
operating in the Orient and tropical coun- 
tries is that a substantially higher rate of 
return must be earned on the investment 
than would be earned by a like property 
in the United States. The normal difficul- 
ties of foreign operation would indicate 
the reason and the justice of such an ex- 
pectation. 

he discussion of accounting practices, 
iiterpretation, and results warrants a sub- 
stantial allocation of time in your confer- 
ence. American operators abroad would, 
o1 course, prefer to utilize the same fully- 
developed system, but find it difficult to 
do so. Most of the accounting practices, 
it they can be called that, are of no con- 
sequence. 


he local citizen operator obtains enough 
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credit to purchase the necesary equipment 
to put a telephone system into operation, 
and then proceeds to account for his oper- 
ation in the simplest sort of way. No 
detailed system of accounting is required 
by law; and the situation is largely one of 
collecting the revenues, paying at least part 
of the monthly bills to suppliers and oth- 
ers, and the balance is considered as prolit. 

In studying a property of this sort, it is 
quite unusual to find an owner who has 
heard of such a thing as depreciation, and 
who further is not fully convinced that his 
plant is worth today the full value repre- 
sented by its cost 20 years ago plus a 
substantial goodwill item. 

The service rendered by such a system 
gradually becomes worse, but the long 
suffering populace seem to be little con- 
cerned and continue paying the established 
rates with no comments. If the service 
becomes too bad, they throw out the in- 
strument, but it never occurs to them to 
make any legalized protest. Their only 
accepted recourse would be to write a let- 
ter to the mayor or local newspaper—and 
this would probably result in an extended 
conversation which would finally lead to no 
improvement in the service. 

An analysis of telephone statistics of 
the world indicates the surprisingly low 
telephone ratios in many countries. In 
northern Europe, we can logically expect 
an ultimate usage comparable to the United 
States. In some of the other countries, 
we can expect a substantial increase in 
telephones per capita, but the ratio will 
approach that of the United States over 
a period of many years. 

We are prone to consider other peoples 
as having the same desires and potentiali- 
ties as ourselves, and it is only after an 
effort that we realize that a foreign city 
of a given population will have a poten- 
tial telephone distribution of only a frac- 
tion of an American city of the same size. 

This very brief comparison of the prob- 
lem of foreign operation merely touches 
the high lights of the case. The many 
difficulties mentioned are, of course, the 
counterpart of problems that you success- 
fully solve in your day-to-day operations in 
the United States. 

A satisfactory answer has been found 
for each difficulty as it developed, and 
after a number of years’ experience the 
careful foreign operator is in a position to 
anticipate his operating requirement with 
as much foresight as the domestic opera- 
tor. He approaches many things from an 
entirely different angle, but always with 
the same purpose in mind; namely, to give 
the public the most modern and efficient 
telephone service available and to receive a 
fair return on his investment. 


San Francisco Interests. 
The controlling interest in the stock of 
the West Coast Utility Corp., which owns 
all of the stock of the West Coast Tele- 


1° 


phone Co., of Everett, Wash., has been 
acquired by the Consolidated Development 
Co. of San Francisco, Calif. No changes 
are contemplated in the personnel and the 
head office will continue to be maintained 
in Everett as formerly. The West Ccast 
company was formed a_ few years ago 
through the consolidation of several com 
panies operating in Oregon and Wash 
ington 

The West Coast Utility Corp. operates 
in and does practically all the local and 
long distance telephone business in Sno 
homish, Skagit and Island counties, and in 
parts of King, Whatcom, Grays Harbor, 
Cowlitz and Clark counties, Wash., includ 
ing the cities and towns of Everett, Ana 
cortes, Sedro Woolley, Mt. Vernon, Sno 
homish, 


Arlington, Montesano, Camas, 


Monroe, Burlington, Marysville, Stan 
wood, Woodland, Duvall and Richmond 
Beach. 

It serves in Oregon, Washington county 
and parts of Yamhill, Multnomah, Clack- 
amas, Polk and Columbia counties, all ad 
jacent to Portland, including the cities and 
towns of McMinnville, Newberg, Hillsboro, 
Forest Grove, Gresham, Beaverton and 
Clatskanie; Coos and Curry counties and 
parts of Douglas county, including the 
cities and towns of Marshfield, North 
Bend, Coquille, Bandon, Myrtle Point. 
Reedsport, Brookings, Gold Beach, Pow- 
ers and Port Orford; Union and Wallowa 
counties, including the cities of La Grande 
and Wallowa; and Klamath and Lake 
counties including the towns of Chiloquin 
and Lakeview. 

The company owns and operates approx 
imately 20,778 miles of aerial wire. There 
are 63 exchanges in its system giving ser 
vice to over 36,500 stations. Throughout 
its system, the company has arrangements 
for the interchange of toll business with 
the Pacific Telephone & Telegraph Co. 
It serves, practically without competition, 
territory with an estimated population of 
225,000. 

The properties of the West Coast Utility 
Corp. will be under the management of 
The Loveland Engineers, Inc., San Fran- 
cisco, who are managing many other large 
utilities in the West and Middle West. 
Just now they are formulating a program 
for the coming year which it is believed 
will contribute essentially to improvement 
in the already excellent service. , 

The officers of the West Coast Utility 
Corp. are: Chester H. Loveland, president ; 
A. N. Johns, vice-president; Charles de Y. 
Elkus, secretary; Guy D. Lamp, treasurer 
and assistant secretary; L. C. Peppell, as- 
sistant treasurer and assistant secretary ; 
Frank B. Austin, assistant secretary 

The board of directors is composed of 
William Neal Winters, Everett, Wash.: 
H. D. Pillsbury, A. N. Johns, Frank B 
Austin, E. L. Fortune, Leonard P. Wik 
off, and Chester H. Loveland, San Fran 
cisco, Calif.; Omar S. Spencer of Port- 
land, Ore., and I. F. Dix of Seattle, Wash. 








South Dakota Holds “Silver” Convention 


The 25th Anniversary Convention of the South Dakota Telephone Association 
Marked by Pride in Past Accomplishments and Enthusiasm for Future Activ- 
ities—New Officers Elected and Increased Activity Planned for Current Year 


The “Silver” anniversary convention of 
the South Dakota Telephone Association, 
held at the Cataract Hotel, Sioux Falls, 
January 13, 14 and 15, was well attended. 
The officers start another quarter of a 
century with pride in the past and full of 
confidence in the future. 

An amendment to the constitution by 
the association was adopted which changed 
the number of directors 
nine. 


from seven to 


Directors elected at the close of Wednes- 
day afternoon’s session were D. T. 
son, Sioux Falls, W. J. 


Patter- 
3razell, Aberdeen, 


and F. R. Irons, Woonsocket, to serve 
three years each; H. M. Schumacher, 
Alexandria, P. F. Orcutt, Custer, and 


Charles E. Adams, Groton, to serve two 
years each; and W. W. Straight, Crooks, 
ica’ 3S. Armour, and Grant E. 
Preston, Hitchcock, to serve one year each. 

Immediately after the convention ad- 
journed the directors met and elected H. M. 
Schumacher of Alexandria, president; F. 


Burnett, 


R. Irons of Woonsocket, senior vice-pres- 
ident; and P. F. Orcutt of Custer, junior 


vice-president. Thomas Phalen, of Aber- 

















President Grant E. Preston, of Hitchcock, 

in His Annual Address Urged Continuance 

of District Meetings and That Efforts Be 

Made to Increase the Membership List of 
the Association. 


deen, was re-elected secretary-treasurer. 
The directors’ meeting closed one of the 
most successful held by 
the organization. Officers were highly sat- 
isfied ‘with the enthusiasm displayed by the 
members throughout the gathering. 


conventions yet 


Plans to acquire new members for the 


association, which now numbers 200, was 
the outstanding recommendation put forth 
for activities during the coming year. 
The’ convention was called to order by 
President Grant E. Preston, of Hitchcock, 
at 2:30 o'clock p. m., on Tuesday, January 
13. After a few brief opening remarks he 
proceeded with the regular order of busi- 
ness. Minutes of the preceding annual con- 
vention were read and approved; also the 
minutes of the executive committee meet- 
ings for the year 1930. 
Secretary-Treasurer Thos. Phalen’s 
financial reports were read and referred to 
the ‘auditing committee. The secretary’s 
reports showed that the South Dakota as- 
sociation is in a healthy financial condition 
and was very active during the past year. 
Mr. Preston in his annual address re- 
viewed some of the activities of the asso- 
ciation, especially laying stress upon the 
district conferences. He said that through 
the medium of district conferences, the 
South Dakota association was taken to the 
small exchange companies and the rural 
companies which were not financially able 
to attend state conventions ; and he strongly 
urged that the directors of the association 
make it possible to continue these district 
conferences. 
He particularly stressed the need of ac- 
quiring new members. He also called at- 
tention to the service that can be rendered 


.the companies in the state by the associa- 


tion’s committees on taxes and legislation. 

In closing, Mr. Preston thanked the of- 
ficers and the members of the association 
for their cooperation during the year. 

At this point, O. E. Fauske, of Bran- 
don, presented a resolution to change the 
name “Executive. Committee” to “Board 
of Directors.” P. F. Orcutt, of Custer, 
suggested that a resolution of this kind 
be given consideration, and asked Mr. 
Fauske to withdraw the introduction of 
the resolution until next day. After some 
discussion the resolution was withdrawn. 

The reports of committees on legislative 
work, traffic, highway, public relations, tax 
and co-ordinated inductive 
were read and placed on file. 


interference 


President Preston then appointed the 
following committees : 
Nominating: John A. Duff, chairman; 


Ira S. Burnett, Gust Quast. 

Resolution: F. R. Irons, chairman; F. 
H. McGinnis, P. F. Orcutt. 

Auditing: Albert Eklund, chairman; O. 
E. Fauske, D. J. Hallorhan. 

At the opening of the Wednesday morn- 
ing session, President Preston read a tele- 
gram from the South Dakota Board of 
Railway Commissioners, stating that owing 
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to the press of business matters they would 
be unable to appear on the program. 
Roger S. Brown, city editor of the Sioux 
Falls Argus-Leader, was called upon for 
some remarks. Mr. 


Brown praised the 

















Secretary-—Treasurer Thos. Phalen, of Aber- 

deen, Reported the Association in Healthy 

Financial Condition and Reviewed Its In- 
creased Activities During the Year. 


telephone companies for the very tine class 
of telephone service that they are render- 
ing to the people. He especially described 
the good service that his paper received 
when compiling the election returns last 
fall. 

F. H. district en- 
gineer of the state highway commission, 


Schrader, Aberdeen, 
discussed the plans of the commission for 
improving the highways of the state dur- 
ing 1931. He also outlined the division of 
the appropriations made by federal and 
state governments. It would appear from 
Mr. Schrader’s talk that many highways 
will be improved in the state during the 
coming summer. 

The Leslie Jensen, 
collector of internal revenue for South Da 
kota, and secretary-treasurer of the Peo 
ple’s Telephone & Telegraph Co. at Hot 
Springs.- As usual, Mr. Jensen told a few 
of his noted humorous stories, and then de- 
scribed 


next speaker was 


discussed 
Mr: Jensen 
also discussed the recommendations made 
by the state voluntary tax committee 
the present legislature. 

He reviewed the history of the incon 
tax in the United States and compared 
the system used in this country with thos 


and also 
the origination of imcome tax. 


income taxes 
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He also compared the 
force following the Civil War, 


of foreign lands. 
rates in 
declaring they averaged about the same. 


At this time the resolution which was 
discussed at the previous session was re- 
introduced. 
cussion 


This resolution after some dis- 

adopted. As a result, the 
name, “Executive Committee,” will be dis- 
continued and the management of the as- 
sociation will be vested with nine direc- 
Each year these nine directors will 
elect from their membership a president, 
a senior vice-president and a junior vice- 
president. 


was 


tors. 


At the opening of the Wednesday after- 
noon session, invitations from Watertown, 
Aberdeen, Mitchell and Huron were read, 
inviting the association to hold the next 
convention in their respective cities. Tele- 
grams were also read from C. C. Deering, 
secretary, lIowa Independent Telephone 
Association; George M. Kloidy, secretary 
of the Nebraska Telephone Association: 
and F. B. MacKinnon, president of the 
United States Independent Telephone As- 
sociation, regret in their 
inability to attend the convention and ex- 
tending to the members of the association 
their cordial greetings and best wishes for 


expressing 


a largely attended and successful meeting. 

The first speaker on the afternoon's pro- 
gram was John H. Agee, general manager, 
Lincoln Telephone & Telegraph Co., Lin- 
coln, Neb., and a director of the United 
States Independent Association, who spoke 
on the subject, “Maintaining the Prestige 
of the Telephone Company.” 

L. D. Densmore, assistant general mana- 
the Central West Public Service 
Co., Omaha, Neb., addressed the conven- 
tion on the subject, “Is the Telephone In- 
dustry Keeping with Other Utili- 


ger ol 


Pace 


ties : 

30th Mr. Densmore and Mr. Agee told 
the convention that, in their opinion, the 
telephone people did a very poor job in 
selling telephone service, as compared with 
the job done by the automobile industry 
and the light and power industry. 

While has_ been 
made in the development of telephone ser- 
vice internationally, rural sections of the 
country are receiving 


remarkable progress 


virtually the same 
service as they did 20 years ago, Mr. Dens- 
more said. Farmers are entitled to better 
service, he declared. 

Companies must bring their telephone 
plants up-to-date, hire sales-minded em- 
Ployes in their commercial departments and 
carry out an educational campaign show- 
ing that telephones are essential for health, 
social affairs, business and general protec- 
tion. 

\[. J. Cronland, general auditor, Dakota 
Central Telephone Co., read a paper en- 
titled, “Accounting Problems of the Small 
Telephone Company.” Mr. Cronland out- 
lincd simple methods of accounting for the 
small telephone companies, which he said 
would comply with all the requirements of 
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the Interstate Commerce and state 
missions. 

An illustrated talk, “Trans-Oceanic 
Telephony,” by A. G. Burch, 
tional activities supervisor, Northwestern 
Bell Telephone Co., Omaha, Neb., was 
very much enjoyed by all those attending 
the session. 

Within ten years trans-oceanic telephony 
will become as common-place as a local 
call in Sioux Falls, Mr. Burch declared. 


“Telephone service across the Atlantic has 


com- 


informa: 


developed rapidly since its beginning in 
1927,” he said. “A total of 2,300 calls was 
put the first Forty-eight 
per cent of the calls across the water are 
social, 27 per cent business calls of brok- 
ers and bankers, 4 per cent are by mer- 
chants, and 21 per cent are listed as mis- 


through year. 


cellaneous. In the next two years a cable 
will be added to the existing radiophone 
service.” 

At the close of Mr. Burch’s talk the 


nominating committee made its report and 
the board of directors, as provided by the 
new amendment to the was 
elected as previously given. 

After the usual announcements the con- 


constitution, 


vention adjourned. 

Relaxing from the routine of their con- 
vention program, members of the associa- 
tion on Wednesday night attended a ban- 
quet, a program 


special entertainment 

















F. R. trons, of Woonsocket, Senior Vice- 
President of the South Dakota Association, 
Has Been Active in State Association Work 
for Years. He Served Several Terms as 
Secretary of the North Dakota Association. 


made up of attractive numbers and a danc- 
ing party. 

The entertainment were an- 
nounced by Jay Houghtaling of St. Paul, 
who was toastmaster. 

Nearly 300 couples attended the dancing 
party which started soon after the close 
of the entertainment. 

On Thursday, January 15, the conven- 
tion was called to order at 10 o’clock in 


features 








the forenoon. The reports of the resolu- 
tion and auditing committees were re- 


ceived, and on motion duly adopted. 

The association expressed its thanks to 
Mayor Burnside, manufacturers and job- 
bers who displayed exhibits at the con- 
vention and to local telephone men in the 
resolutions. A recommendation that at 
least three meetings of the association be 
held during 1931 was contained in the re- 
Meeting points will be designated 
by the board of directors. 

The round table discussions with F. R. 


port. 


Irons as chairman, proved to be one of 
the most popular sessions of the conven- 
tion. A good crowd attended this session 
and rates, directory listing and classifica- 
tion, service connection charges and many 
other problems were discussed until noon. 


Ross Miller, engineer, and John N. 
Peller, statistician, of the South Dakota 
Railroad Commission addressed the con- 


vention during this session. 


Prices in the Metal Markets. 
New York, 19: 
Steady; electrolytic, spot and future, 10c. 
Iron—Quiet: No. 2 f. o. b. eastern Penn- 
sylvania,. $17@18; Buffalo, $15.50@16; 
Alabama, $10.50@14. Tin—Easy; spot and 


January Copper 


nearby, $26; futures, $26.25. Lead—Quiet : 
spot New York, 4.75c; East St. Louis, 
4.55c. Zinc—Quiet; East St. Louis, spot 
and future, 4@4.05c. Antimony—7.50c. 
Quicksilver—$104. 

Telephone Men Sight Burning 


Farm Home from Airplane. 

Sighting a burning farm home from the 
airplane in which they were riding, Ber- 
nard Von Hoffman, president of the Na- 
tional Telephorie Directory Co., St. Louis, 
Mo., William T. Brewster, jrefueling pilot 
for the Jackson-O’Brien (28-day 
breaking flight at St. Louis last Septem- 
ber, Elliott Belden, advertising manager of 
the United Telephone Co., Abilene, Kans., 
and Ward 
of the same company, swept down out of 
De- 
cember to aid a lone farmer in saving his 


record 


3arber, commercial supervisor 
a murky sky one afternoon in early 


home from fire destruction. 


The men were returning from a_ busi- 
ness trip to Kansas City 
altitude of about 1,000 feet, their attention 


was attracted by a blaze which proved to 


when, from an 


be a burning farm home near Junction 
City, Kans. 

They zoomed over the place and, beck- 
oned by a lone man, landed in a nearby 
field and rushed to the house to aid in ex- 
tinguishing the flames. 

Help gathered rapidly and by the time a 
chemical truck arrived from Junction City, 
a large part of the furniture and other 
house furnishings had been removed. AlI- 
though the four “airmen” left before the 


fire was put out, they were thanked by the 


owner for their part in helping save most 
of the furniture and clothing. 














Here and There in Telephone Work 





P. B. X. Operating Current; Stor- 
age Cell Action During Charge. 
By Joun A. BRACKEN. 

When a lead plate P.B. X. storage bat- 
tery is discharged, as explained in a pre- 
vious installment of this series, the active 
materials of both positive and negative 
plates are the same, namely lead sulphate 
(PbSO,) and the electrolyte is practically 
water (H:O). When the battery is placed 
on charge, a current of electricity is sent 
through it in a reverse direction to that 
in which it flowed while the cells were 

discharging. 

It is the assumption of many authorities 
that during the charging process of the 
lead plate storage cell, there is formed by 
the decomposition of the lead sulphate, sul- 
phuric acid ions, and by the cooperation of 
water, lead peroxide ions and hydrogen 
ions. 

The anions—sulphuric acid and _ lead 
oxide—migrate (pass) to the positive pole 
of the cell, and cations—lead and hydro- 
gen—to the negative pole. However, on 
both the poles only those ions are sepa- 
rated for the precipitation of which the 
least work is required; or, in other words, 
whose decomposition (separation) point is 
lowest, which in this case are lead peroxide 
and lead. Since, however, on account of 
the slight solubility and disassociation of 
lead salts, the ions in the immediate near- 
ness of the poles of the plates would soon 
be exhausted. 

When the charging current has charged 
the positive and negative pfates sufficiently 
for the greater part of the lead sulphate 
{PbSO,) to be decomposed, then the fur- 
cher passage of the charging current is 
spent in useful chemical action in breaking 
up the electrolyte into hydrogen and oxy- 
gen gas. When thus released, the gaseous 
particles are said to be nascent—that is, be- 
ginning to grow or exist—and are particu- 
larly violent in their They are 
formed during the entire charging process 
and act on the lead sulphate. 

The action of the hydrogen reduces the 
lead sulphate, leaving spongy lead (Pb) 
on the negative plate, and the oxygen oxi- 
dizes the lead sulphate (PbSO,) of the 
positive plate to lead peroxide (PbO:). 
These actions being completed, the same 
amount of charging current passing 
through the battery continues to produce 
the same amount of gaseous particles, 
which, finding no sulphate to reduce or 
oxidize, force their way through the active 
material and out of the electrolyte as gas. 

The more violent and rapid this gassing, 
the greater is the tendency for small par- 
ticles of the active material of the plates 


action. 


to be forced off the plate surface and to 
drop to the bottom of the cells as sediment. 


As the coherence (force that unites to- 
gether molecules of the same’ material) of 
the positive plate active material is con- 
siderably less than that of the negative 
plate, excessive gassing deteriorates; that 
is, reduces to an inferior quality of value 
the positive plates most rapidly. 

From this it will be seen that the gassing 
during the charging process should be kept 
at a minimum. It is usually accomplished 
by gradually cutting down the value of the 
charging current. 

Further charging can only take place 
when from the lead sulphate formed on 


the plates, fresh 


molecules are brought 
‘ D.C.GENERATOR | 





into solution by 
the disassociation of 
which the precipitat- 


saneuaae ed ions are replaced. 


DIRECTION OF 
CHARGING 


CURRENT Charging is finished 


only when all the 
lead sulphate is dis- 
solved and separated 
as lead peroxide and 








STORAGE CELL 
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lead sponge. With a 
further passage, hy- 
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Fal drogen ions, which 

3/3 possess the next 

= highest decomposi- 
tion point, are sep- 
arated. 


Direction of Flow of 


Changing Ourvent. The process, which 


in charging takes 
place by the action of the electric current, 
progresses in a reverse sense when the bat- 
tery is discharging. ; 
Considered electrically, the changes oc- 
curring during the charging of a P.B.X. 
storage battery are more complex, for the 
voltage, internal resistance of the cells, 
rate of charge in amperes, capacity, tem- 
perature, specific gravity, source of charg- 
ing current and other features must be 
considered. 


“The Trans-Canada Telephone 


System” Building Line. 

An all-Canadian transcontinental line has 
long been the telephone man’s dream and 
years of patient and painstaking effort 
have gone into the solving of the problem. 
The importance of the line from a Do- 
minion standpoint can be realized from 
the fact that at the present time telephone 
calls from Vancouver, Alberta and other 
western Canada provinces to eastern Can- 
ada have to be routed across the United 
States. 

It was announced recently that by the 
end of this year, it will. be possible to talk 
from Victoria in extreme western Canada 
to Halifax in extreme 
over an all-Canadian line. 
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eastern Canada 
Parts of the 


miles, 


line are expected to be placed in service 
during the spring and summer. 

This line, which will have a pole line 
mileage of 4,300 miles, becomes a reality 
through the cooperation of seven large Ca- 
nadian telephone systems. These systems 
The Maritime Telegraph & Tele- 
phone Co. (Ltd.), the New Brunswick 
Telephone Co. (Ltd.), the Bell Telephone 
Co. of Canada (Ltd.), the Manitoba Tele- 
phone System, the Saskatchewan Govern- 
ment Telephones, the Alberta Government 
Telephones, and the British Columbia Tele- 
phone Co. 


are: 


Each system is erecting its own portion 
of the line and the total cost of the project 
is estimated at $10,000,000. The latest type 
of pole line construction has been used 
throughout; and every possible piece of 
apparatus designed to give the fastest and 
most efficient talking service, has been in- 
corporated in the mechanical equipment 
necessary to carry the human voice across 
the continent. 

The British Columbia Telephone Co.'s 
share of the undertaking is to span British 
Columbia with two new telephone circuits, 
from Vancouver to Crow’s Nest Station 
on the Alberta boundary, over a route of 
about 700 miles. It will cost approximately 
$1,250,000 to complete. The construction 
work involves the erection of some 35,000 
new poles. 

About 125 miles of the new line have al 
ready been built, and the plans called for 
the completion of an additional 100 miles by 
the end of 1930. The entire British Co- 
lumbia link, it is expected, will be fin- 
ished by the close of the year 1931. The 
British Columbia company now has five 
There aré 
also two parties of engineers out staking 
the route. 


construction gangs on this job. 


Alberta’s share of the pole line is 444 
entering Saskatchewan 
Walsh and passing to British Columbia by 
way of Calgary, Macleod and the Crow’s 
Nest Pass. The estimated cost is $900,000 

The Saskatchewan portion of the sys- 
tem is 465 miles in length, or 10.8 per cent 
of the total length. The cost of the plant 
investment to the Saskatchewan 
will be in the neighborhood of $629,000 
The estimated revenue to be derived by 
the Saskatchewan Government Telephones 
from the new Trans-Canada system has 
been placed at $199,000. 

In mileage, the Bell and Maritime com 
panies’ section contains 1,584 miles of pol 
line, Manitoba 232 miles, Saskatchewa' 
465 miles, and British Columbia 659 miles 
which includes a submarine cable from 
Vancouver to Vancouver Island. 

Coordination of a project of this size 
necessary, and for the last ten years t! 


from near 


system 


" 
cae 


van 








pee 
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planning and designing of the structures 


and apparatus necessary have been carried 


on by special committees of The Telephone 
Association of Canada. Now the lines are 
near the point where they will go into pub- 
lic service, some regularly-formed control- 
ling body was deemed mggt essential. 
Meetings of the association’s executive 
council, commercial committee and _ traffic 
committee were held at Regina, Saskatche- 
wan in early December to discuss the 
different phases of the new line. This con- 
resulted in the formation of a 
partnership of all the major telephone sys- 
tems of Canada under the registered name 
of “The Trans-Canada Telephone System.” 
Each telephone system will have equal rep- 
resentation in the management of the new 


ference 


partnership, which will consist of an exec- 
utive committee with one official from each 
system as a member. 

Plans are now in preparation for setting 
up a clearing house for the settlement of 
business interchanged, arrangements 
for the central control of maintenance and 


and 


operation are under discussion. 


Private Long Distance Line to 
Serve Gas Pipe Line. 

Work has been begun on the construc- 
tion of a telephone pole line running from 
Neb., to Chicago, III, which, 
after completion, will be used exclusively 


Beatrice, 


by officers, engineers and other employes 
of the Continental Construction Co. It is 
being built on the right-of-way of the Bur- 
lington Railroad. 

The contract calls for completion in the 
early spring, when the 24-inch natural gas 
pipe line that the company is building from 
the Amarillo gas fields in Texas to Chi- 
cago by way of Nebraska and Iowa is ex- 
pected to be ready for operation. The line 
will cost $500,000. This company is now 
building a costly booster station at Beatrice. 


Managers Given Suggestions for 
Developing Line Call Business. 
The United Telephone Co., Abilene, 
Kans., at the suggestion of one of its 
managers, has prepared some general tips 
for the sale of line calls. These were 
sent to all the company’s managers accom- 
panied by a letter signed by M. R. 
of the commercial department. 
the tips: 


Gray 


Here are 


Suggestions for Selling Line Calls. 
1. WatcH Your Loca 
Every special sale advertised is a market 
for a line call. If you follow up these 
leads in person, build up 
Remember that most of your local 
advertisers must be sold on using them. 

< Know Wuat Is Beinc Soin: By 
talking “his language,” you can 
your prospect. Show 
Wil help him. 

. Kwow His Sates Prices: 


NEWSPAPERS : 


you can your 


volume. 


convince 
how. the line call 


Frequently 
you can prepare a suggested line call mes- 
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SAFETY DOCTRINES. 


By Joun A. BRACKEN. 

| Dividends. 
Safety devices and accident pre- | 
vention campaigns were formerly | 
supposed to reduce production by 
making workers slow up. But | 
changing conditions, necessitate | 
changed practices to meet them. | 
Today the demands of safety are 
equally as great as the demands 
of production, and in many in- 
stances the dividends of safety are | 
large. 














A sale 
can result when you show it to him. 

4. Terr Apsout THE RuRAL SERVICE: 
Explain the number of farm homes reached 
by line calls. Show how they reach the 
rural territory all around your town. 

5. SHow Low Cost Per PERSON IN 
GETTING TO THESE PropLe: Explain how 
he may get his message broadcast at a very 
low cost. Figuring an average of 10 fam- 
ilies to the line and of four persons per 


sage for the prospect in advance. 


family, the cost of each contact is % cent. 
6. SHow How He Can Get His MEs- 
SAGE TO ENTIRE TRADE AREA More QUICK- 
Any OTHER MEANS. OF 
He knows this information 


Ly THAN BY 
ADVERTISING : 
gets to the people for whom it is intended. 


7. SHow TuHAt Line Carrs’ ARE 
EFFEcTIVE: People want to know when 
they can buy most economically. He. can 


tell them Friday night about special values 
for Saturday. 

8. EXPLAIN 
Can Hetp MAKE 


THAT RURAL SUBSCRIBERS 
Hits WHAT 
He Wants It to BE—BIGGER AND More 
PROFITABLE IN 1931: To do this, he must 
means to attract old and new 


BUSINESS 


use every 
customers to his store. 


The United Telephone Co. has a definite 
rate per line for this service. Although it 
is too early to tell what the effect of the 
campaign will be, undoubtedly many of 
TELEPHONY’s readers will be in the sug- 
The letter sent out by Mr. Gra 
with the suggestions was dated January 


gestions. y 
5 
and reads: 

“You will be interested in the experience 
of one of the exchange managers in our 
territory. This manager was recently able 
to sell a business subscriber on using line 
calls once each week for a period of four 
This later wrote our 
manager voluntarily, expressing himself as 


months. customer 
so well pleased with results obtained that 
he intended to use two line calls per week 
instead of one. 

This incident clearly demonstrates to us 
again that we have not begun to develop 
this profitable business in cur territory. 

Now is an excellent time to make a spe- 
cial effort to sell this service. Many mer- 
chants aré having pre-inventory or mid- 
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winter sales. Business houses are putting 
on special sales almost weekly. 


of many other events and 


Sponsors 
attivities are 
prospects just now. 

The 


should be of some assistance to you. Watch 


acccmpanying suggestion list 
local newspapers, hand bills and circulars. 
Get a list of the business concerns that are 
making energetic sales efforts at this time. 
Point out to them the real value and low 
cost of line calls. 

Tell your merchants how they can get 
their messages to a large rural area quickly 
and effectively—that these farmers are in- 
They 


want to know when and where they can 


terested in prices and special values. 


buy to the best advantage. 

We should like to hear from you later 
as to how you are able to further interest 
a selected list of your subscribers in the 
use of line calls, and of any additional sales 
ideas which you use in selling this service.” 


Abandons Small _ Exchanges; 
Operation from Nearby Office. 
The Lincoln Telephone & Telegraph Co. 

will shortly abandon its exchange at Have- 

lock, Neb., located about seven miles from 
the Lincoln main exchange. By installing 


full automatic service for the town and 
the rural area adjoining, where 737 sta- 
tions are served, it will make the exchange 
a part of the Lincoln service area in fact 
Havelock is a railroad shop town of 3,500 
Lincoln, 


5.000 


inhabitants, situated northeast of 
the city of University Place, with 
population, intervening. 

Two years ago University Place voted 
to become a part of the city of Lincoln, 
and a few months ago Havelock, after hav- 
ing twice defeated annexation, voted also 
to go into the big city. 

The company will maintain an office in 
Havelock where bills may be paid, but will 
vacate its building there. The operators 
will be given employment elsewhere. 

Fifty men are now at work constructing 
an underground cable system, eight blocks 
long, which 


from Havelock to the M exchange at Uni 


will be used to carry wires 
versity Place, which was made automatic 
several years ago and which has full equip- 
ment for handling the additional load. 
When the hookup is complete, subscribers 
may make calls direct, instead of through 
the present common battery exchange at 


Havelock. Havelock 


will be rearranged and additions made so 


The aerial cable in 

that ample facilities may be available. 
The company has started work on con 

Bruno and 


soldiation of its exchanges at 


Abie, the latter being recently 


trom 


purchased 


local owners who were up against 


the necessity of rebuilding and were with- 
out funds for that purpose. The exchange 
at Abie will be abandoned, and its 93 sub 
connection on the Bruno 


scribers given 


exchange, which now serves 154 patrons 
Abie is a small town and the legal number 
of subscribers signed a consent petition, in 


view of better service to be furnished. 





Is Your Business Worth Advertising? 


If the Service Offered by Your Company Is of Value, Then Advertise and 
Convince the Public of Its Worth—An Ever-Widening Field of Commercial 
Activity Results in an Increasing Demand for Better and Modern Service 


By Jewell A. Jones, 


District Manager, Inter-County Telephone Co., Stewartsville, Mo. 


The successful business men, firm or cor- 
poration are those that keep constantly in 
touch with the public, through a conserva- 
tive form of advertising. Advertising is 
a form of publicity appearing in many 
forms, varying in some degree, with the 
different classes of commodities, toward 
which it is hoped to direct the attention 
of the public. — 

A business of the so-called “wild cat” 
variety usually resorts to the “screeching” 
head line, or propaganda type of advertis- 
ing; something intended to catch the pros- 
pective buyer off-guard or unawares. Then 
this is followed up with some variety of 
high pressure sales talk, which method usu- 
ally results in a large list of “sold” and 
an equally large list of dissatisfied cus- 
tomers. 

Even though a purchase made through 
this kind of sales campaign may perhaps be 
everything it is represented to be, some 
people after due thought come to believe 
that they have been “gypped,” simply be- 
cause they have purchased something they 
did not need, and did not particularly want, 
through listening to a clever salesman. 

There exists a certain form of conserva- 
tive advertising that belongs to the rather 
quiet reserved business firm or corpora- 
tion, which is engaged in rendering a serv- 
ice or commodity to the public but refrains 
from making a big “hullabaloo” over what 
it has to sell. But in this day of rushing 
business ‘activities, it behooves the other- 
wise successful organization to play up to 
the publicity game more than ever before, 
for it is now an undisputed fact that pub- 
licity, in whatever form it may appear, has 
the power to either make or break any 
person, firm or corporation. 

The financial collapse of many banking 
institutions has been attributed to gossip or 
publicity, sprung on the public at the wrong 
or right time, whichever way one may 
choose to view it. While favorable talk 
or publicity may not have as direct an 
effect, and may not produce results in as 
large quantities, it is at least a matter to 
be considered worthy of note; and those 
who choose to ignore its power and in- 
fluence can only be the loser in the end. 

The fact that in past years telephone 
companies seem to have chosen the silent 
method, allowing their business to fluctuate 
at the will of destiny, taking the waves of 
losses and gains with equal indifference, in 
my opinion, is more largely responsible for 
the lack of growth in the industry than 
any other one thing. Especially is this true 


with the smaller companies and the indi- 
vidually-owned systems. 

Statistics will show that the telephone in- 
dustry is growing with leaps and bounds. 
I dare say this huge increase is not, and 
cannot be, credited to any special effort on 
the part of the small Independent com- 
panies to make it so, but is due to the 
natural.demand for more and better serv- 
ice, born on the wings of an ever-widening 








The Conduct of Business. 

Principles of Christianity underlie the 
science of economics. Business men 
have adopted the Golden Rule as their 
guide in the correct conduct of busi- 
ness. Politics depends for success on 
following public opinion. 

Public opinion is molded on Christian 
ideals. Honesty, integrity, fair treat- 
ment of the buyer, truthfulness, these 
are now the essentials for the conduct 
of business.— Dr. Richard Lynch, leader, 
New York Unity Society. 








field of commercal activity. What an actual 
survey of the non-subscriber field would 
show in all probability would be astonish- 
ing to company owners and managers. 

If such a survey were actually conducted, 
not with respect to the already established 
plant, but in consideration of future per- 
manent business, even in places heretofore 
unpenetrated by service lines, and followed 
up with the proper form of advertising 
campaign, I believe without the slightest 
doubt that the result would be an appre- 
ciable number of subscriber stations; and 
likewise an increase in the value of the 
established service and a greater demand 
for the long distance service. 

The fact that in the past telephone com- 
panies have remained in the background of 
the commercial world has been due to 
their own will, and not to any peculiar 
trend of events. While some of the larger 
companies have conducted extensive adver- 
tising campaigns, it has not been followed 
up by the individual groups. And an in- 
dustry can no more flourish and prosper 
without cooperation among its members 
than can an individual company without 
the same cooperation. 

After all is said and done, it is the small 
or intermediate exchange that makes the 
telephone business what is to today. The 
vast scope of territory open to the tele- 
phone users of today is one of the favorite 
points used in the advertising of the larger 
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companies. It is the ever-increasing field 
of small and individual telephone systems 
that makes the service valuable to the 
user; and the larger this field becomes the 
greater will be the value of telephone 
service to the user. 

With increased value comes greater de- 
mands; and whenever the value to the con- 
sumer is increased, and his demand for 
the service widened, a larger amount of 
revenue is bound to follow. But in truth, 
it seems the facts of the case are the re- 
verse, i. e., the small or individual concern 
is existing and riding over on the arms of 
the larger systems, which provide the fa- 
cilities, and place them at the disposal of 
the individual user. 

If the small groups of exchanges, or the 
privately-owned systems, will join forces 
and harmonize with one another, and 
really become a part of the large wheel or 
world industry by saturating vacant ter- 
ritory with working plant, and educating 
their prospective customers in the need and 
use of the telephone, I believe there will be 
a startling increase in business. 

A little advertising, appropriate to the 
telephone business, will be a stimulant for 
future growth and a basis for a greater 
revenue as well as delivering to the user, 
more, better and a greater variety of serv- 
ice. If the amount and quality of service 
desired by the public is furnished, little 
difficulty will be found in 
adequate rate for it. 

And when the quality of service is im- 
proved, a step has been built toward the 
change from magneto to common battery, 
and from common battery to automatic. 

Human nature doesn’t vary much in any 
community, and when something good is 
given the people, they are ready to pay 
for it; when that is no longer sufficient, 
you will find them willing to sanction 
something better. This condition will be 
found to predominate wherever good live 
business men are at the guiding wheel. 

Good business attracts more good busi- 
ness, and the alert telephone man, I am 
sure, will find it much to his advantage 
to lend his strength and effort to the re- 
mainder of the field of commerce. 

A community is only as progressive as 
its citizens wish to make it, and when an) 
one fails in his support of its enterprises 
he only makes of himself a stumbling block 
in the pathway of the wheels of progress. 
Now, friends in the telephone world, the 
decision is yours; 
advertising ? 


collecting an 


is your business worth 








The Financial Side of Companies 


7) 


go 
<. @: 






Miscellaneous Items of Interest Regarding Financial Matters of Telephone 
Companies—New Securities Issued During Past Month—Figures From the 
Monthly Reports of Larger Companies to Interstate Commerce Commission 





Decrease of 3.1 Per Cent in Income 
of 103 Class A Companies. 

Reports of revenues and expenses of 103 
class A telephone companies have been sub- 
mitted to the Interstate Commerce Com- 
mission for the month of October. Com- 
pilations from these reports show gross 
operating revenues of $100,715,659 for 
October, 1930, as compared with $100,447, 
649 for the corresponding month of 1929, 
an increase of 3 per cent. 

Operating expenses for October, 1930, 
were $67,998,367, an increase of $1,373,068 
or 2.1 per cent over 1929. The operating 
income for the same month was $24,420,292 
as compared with $25,206,994 of 1929, a 
decrease of 3.1 per cent. 

Operating revenues for the ten months 
ending with October, 1930, were $987,212,- 
990, compared with $951,889,971 for the 
corresponding period of 1929, showing an 
increase of 3.7 per cent. Operating ex- 
penses for the same period for 1930 were 
$676,050,222, as compared with $639,909,- 
423 for 1929, an increase of 5.6 per cent. 
Net telephone operating revenues were 
$311,162.768 compared with $311,980,548 in 
1929, a decrease of .3 per cent. 

The operating income for the ten months 
of 1930 amounted to $226,463,657, as com- 
pared with $230,740,778 for the same period 
of 1929, a decrease of 1.9 per cent. 


The total number of telephones in serv- 
ice at the end of October, 1930, was 17,- 
116,487, as compared with 16,801,452 for 
1929, an increase of 1.9 per cent. Each ot 
the 103 class A companies, reporting to the 
Interstate Commerce Commission, has an- 
nual operating 
$250,000. 


revenues in excess of 


New Issue of First Mortgage 5 Per 
Cent Gold Bonds, 

A new issue of $3,500,000 Pennsylvania 
Telephone Corp. first mortgage 5 per cent 
gold bonds, Series C, due December 1. 
1960, has been marketed by a syndicate 
comprising Bonbright & Co., Inc., and 
Paine, Webber & Co. 

The issue will be priced at 95, to yield 
about 5.33 per cent. The bonds will be 
callable at any time as a whole or in part 
on and after December 1, 1935, and until 
December 1, 1937, at 105 and at decreasing 
prices to 100% from December 1, 1956, 
to November 30, 1960. 

The corporation, which is part of the 
Associated Telephone Utilities Co., has, in 
connection with this financing, acquired 
other operating companies of that system 
in Pennsylvania. The properties provide, 
without competition except in Johnstown, 
local and long distance service to 151 com- 
munities in western Pennsylvania. The 


physical properties include 48 exchanges 
with 63,536 stations, of which over 37 per 
cent are automatic. 

The companies involved in this consoli 
dation are the Mutual Telephone Co., of 
Erie; the Chemung Telephone Co., of 
Sayre; the Johnstown Telephone Co., of 
Johnstown; the Western Pennsylvania 
Telephone Co., of Windber; the Petro- 
leum Telephone Co., of Oil City; the Peo 
ples’ Mutual Telephone Co., of Riceville; 
the Crawford & Venango Telephone Co., 
of Diamond; and the Sugarcreek Tele- 
phone Co., of Cooperstown. 

The operation of the Pennsylvania Tele- 
phone Corp. is under the direction of A. A. 
Culbertson, president; and of Harry M. 
Engh, vice-president in charge of opera- 
tions, both of Erie. 

The net earnings for the 12 months 
ending October 31, 1930, before deprecia- 
tion were $1,421,661, or more than 5.5 
times the annual interest requirements on 
the total funded debt, including this issue. 


Reports Year Mixed with Progress 


and Retrenchment. 
“Our company, like 





practically every 
other telephone company, has for a num- 
ber of years prior to 1930 experienced a 
normal gradual increase in number of sub- 
scribers,” says The 


News of Northern 





Items. 


end cf month 

Revenues: 
Subscribers’ station revenues 
Public pay station revenues 


Message tolls 


Sundry miscellaneous revenues 
Licensee revenue—Cr 
Licensee revenue—Dr 


Expenses: 
Depreciation of plant and equipment 
All other maintenance 
Traffic expenses 
Commercial expenses 
General and miscellaneous expenses 


Operating income 





Number of company stations in service 


——Month of October—————_—. 
Increase or de- 

crease (*). 
Ratio, 


——Ten months ended with October— 
Increase or de- 
crease (*),. 


Miscellaneous exchange service revenues.... 
Miscellaneous toll line revenues......... 


Telephone operating revenues ....... 


Uncollectible operating revenues........ 


Operating income before deducting taxes.... 
Taxes assignable to operations......... 


Ratio of expenses to revenues, per cent 


























1950. 1929. Amount. Pet. 
at 

iach i 17,116,487 16,801,452 315,035 1.9 
B ioe: $60,921,251 $59,102,399 $1,818,852 3.1 
acne 4,170,952 4,143,780 27,172 0.7 
911,716 860.767 50,949 5.9 
pm 27,740,800  29,8891927 *2,149'127 *7.2 
nee 4,098,792 3,864,348 234,444 6.1 
ete 2°835,787 2.549.067 286.720 11.2 
casi 1.262.074 1.246.799 15.275 «1.2 
ie 1.225.713 11209/438 16.275 13 
eae $100,715,659 $100,447,649 $ 268,010 0.3 
ee $16,383,646 $14,988,876 $1,394,770 9.3 
pau 16,926,639 16,531.309 395,330 2.4 
oe 19,218,740  20°410.890 *1,192150 *5.8 
sires 9/349,500 9.368.602 °*19:102 *0.2 
niaaa 6.119.842 5.325.622 794.220 14.9 
eae $67,998,367 $66,625,299 $1,373,068 2.1 
i $32,717,292 $33,822,350 *$1,105,058  *3.3 

cies $ 82,378 $ 78,068 $ 4,310 

th Wes 52.981 50,552 2/429 

ra es 831.129 651.914 179.215 
$31,915,560 $33,197,952 *$1.282.392 #3. 
at. 7:495,268 7,990,958  *495.690 *6.2 
eee $24,420,292 $25,206,994 *$ 786.702 *3.1 
67.52 66.33 Rae 
































‘able of Comparative Statistics Compiled from October Reports of 103 Class A Companies to the 
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Ratio, 
1930. 1929. Amount. Pet. 
$597,781,696 $567,795,396 $29,986,300 5.3 
40,890,707 38,574,633 2,316,074 6.0 
9,016,193 8,044,050 972,143 12.1 
271,175,270 276,653,555 *5,478,285 *2.0 
40,664,417 35,955,675 4,708,742 13.1 
27,328,810 24,519,121 2,809,689 11.5 
12,687,926 12,182,619 505,307 4.1 
12,332,029 11,835,078 496,951 4.2 
$987,212,990 $951,889,971 $35,323,019 3.7 
$159,261,767 $144.733,262 $14,528,505 10.0 
166,201,356 156,242,509 9,958,847 6.4 
198,401,552 198,560,423 *158,871 *0.1 
93,025,918 88,775,945 4,249,973 4.8 
59,159.629 51,597,284 7,562,345 14.7 
$676,050,222 $639,909,423 $36,140,799 5.6 
$311,162,768 $311,980,548 *$ 817.780 *0.3 
$ 957,074 $ 1,047,772 *$ 90.698 z 
578,025 710,464 *132,439 
7,685,341 6,025,805 1,659,536 27.5 
$303,856,476 $306,292,051 *$ 2,435,575  *0.8 
77,392,819 75.551,278 1,841,541 2.4 
$226,463,657 $230,740.973 *$ 4.277.116 *1.9 
68.48 57.23 1.25 ' 
Interstate Commerce Commission. 





























26 TELEPHONY 
January 1- January 1- 
November 30 November 30 
Operating Revenue: 1929 1930 
Subscribers’ station reventie................000% $ 680,873 $ 674,146 
OE ee ee ee ee eer ere 153,278 167,455 
Cee OOCTORIIR TOEVERME 2p ow occ cssccscccones 26,886 31,729 
Total Gperatiig FEVEMMES . <2... 002s sc cesccee $ 861,037 $ 873,320 

Operating Expenses: : 

Ee ee ee er Opa ee $ 189,593 $ 130,988 
Depreciation of plant and equipment............ 165,000 185,000 
I AR Hae ER Se eee rane 147,855 146,450 
OE EE ree ee 40,179 42,537 
General anid adiiisistrative......... ccc cresoens 51,593 51,918 
Total telephone operating expenses.......... $ 544,180 $ 556,893 
Net operating revenue................. $ 316,857 $ 316,427 
Less: taxes: county, state, federal... .........02s+. 83,336 83,755 
RURORRENE MEOIEE oc obo cs ood cae ce $ 233,521 $ 232,672 
Add non-operating revenue................066. 2,646 3,511 
OR EE $ 236,167 $ 236,183 
Office rentals and minor deductions............. S$ WE 3S WszZ57 
ee ge i rr 81,918 80,910 
Amortization of bond discount................. 3,721 3,704 
Total deductions from gross income........ $ 98,794 $ 97,871 





Net for dividends and surplus......... 


.$ 137,373 





$ 138,312 











Condensed Earnings Statement for the 11 Months Ending Novemter 30, 1929 and 1930, 
of the Northern Ohio Telephone Co., Bellevue, Ohio. 


Ohio Co., 
stockholders quarterly. 


sent to 
“However, 


Telephone which is 
since 
the first of June this past year we have 
lost telephones until we find ourselves with 
a net loss in total stations for the year of 
approximately 650 telephones, or just over 
2 per cent. 

“The number of toll calls completed as 
compared with 1929 also shows a decline 
of 19,000, which is 2 per cent of the total 
volume of toll calls. Since these are the 
chief our revenue, total 
gross income has been affected some. 

An increase in amount of toll commis- 


two sources of 


sion received from the Ohio BeJl Telephone 
Co., and a very favorable summer for con- 
struction work with freedom from storms 
all summer and fall, has enabled us to 
show a fairly satisfactory earning for the 
year however. Our normal operating per- 
sonnel has been maintained at all of our 
exchanges, and there has been no reduction 
in wages paid to any employe. 

Within the past two months we have 
strengthened and added to our general of- 
fice organization a sales engineer. A def- 
inite program to build up a sense of sales- 
mindedness among our employes has been 

















Assets. 

re lg DU A Sd Rind Si RAE GLI eS oe TR aR $4,000,457 
OSS ESE SL EE OCC Te COUT RTE OY 17,215 
eee Laue an hake bb ana sbekaw aes weameees 4 72,822 
ee a i ins Sued av ae aber neerebasowen 1,290 
I SURE IES, TOON ns os awiaiss'n-os Sawdon ced eenaes see os 12,289 
Ns i ee uae wee pacman aR Rem 62,976 
So te ee Al 4 en ab awe Oariune Wicd 2,508 
os nL sige) cel pan oku hia Sindee wee teows 109,343 
RAED ae ee ea a PO ee or eae Sea 16,451 
ED OL ERE ER RY ee 5,338 
Capital stock and debt discount unamortized....................... 108,948 
a ak ots ack Sinai dice.n 9 3'0Sa die dR & SN ie aes 34.800 

a ae ie ee nate orto aside ne a we Rave SOR $4,444,437 

Liabilities. 

aS Sa cad sles widens uewavdebeweusedan $1,496,275 
7 per cent preferred capital stock issued..................cccccceece 976,500 
Funded debt 5% per cent gold bonds, due 1957..................... 1,604,000 
Audited vouchers and accounts payable...................00 cece 79,683 
eI IE NE RU Oe iad. sla ads 6d swt cd oe ade ve euleee wien 29,407 
oss nas sig sane dies pdeiacpucwacsedbbw ss 13,468 
I Me eae it Relic hd biaiwie-ald nde Kua KPO ee wd Wa 83,965 
Dividends and other current liabilities............... 0.000. c eee eee 13,217 
BOOTS TOO GCCTEIIG GUPOCINEIIN, 6 5 5 on ccc cc ccc ccesenwecesoccesic 82,006 
Corporate Gates MmPONTENOS. .. 5... ccc ccc cece es cee'es 65,916 

EE oar ee En ee a $4,444,437 

Balance Sheet Statement of the Northern Ohio Telephone Co., Bellevue, Ohio, as of 


November 30, 1930 








Vol. 100. No. 4. 
adopted, and we plan an aggressive effort 
for new business at each exchange. 

We are glad that 1930 is 
We plan for 1931 a program to better plant 
and service conditions in our territory and 


behind us 


a commercial policy to add additional sub 
scribers. We believe that 1931 
better year than 1930 has been.” 


will be a 


Dividends for the last quarter of 1930 
were declared by the company’s board of 
directors at its regular meeting held at the 
general offices of the company in Bellevue 
on December 30. 

The dividend on the 7 per cent preferred 
stock of 134 per cent for the period Octo 
ber 1 to December 31, 1930, was declared 
1931. This the 
114th consecutive quarterly dividend on the 


payable January 1, was 
preferred stock, representing 28% years of 
uninterrupted dividends by thts 
The 


company 


and its predecessor, Local Tele- 
phone Co. 

A dividend on the common stock of 1% 
per cent was declared for the last quarter 
out of earnings, payable January 15. This 
dividend made total payments on the com- 
mon stock of 5 per cent for the year 1930. 


Wall Street Journal Presents Data 
Regarding A. T. & T. Co. 
According to an article in a recent issu 
of the Wall Street Journal, it is probable 
that the American Telephone & Telegraph 
Co: for 1930 will show net income of about 
$168,000,000 or $10.50 a 
16,000,000 outstanding 
That would compare with $166,189.758, or 


share, on about 


average shares 
$12.67 a share on an average of only 13. 
113,746 1929. Thus the com- 
pany will have earned the $9 dividend re- 
quirement on its stock, with $1.50 to spare, 
despite the large increase in shares during 
the year and the adverse effects of the 


shares in 


business depression. 
While considered 


factory in view of general conditions, the 


the results are satis- 
what 
telephone officials regard as a “normal in- 
crease.” Both from 
associated companies and actual telephone 
revenues will show a gain for the year 
During the year a severe shrinkage in the 
rate of gain in new stations was suffered 
by the Bell System, and it is probable that 
the net increase will be the smallest in 20 
years. 


increase in earnings is well below 


dividends received 


The telephone business in the past al- 
ways has rapidly reestablished itself after 
the manage- 
ment’s faith in the future is indicated by 
its expansion plans for the Bell System en- 
tailing an expenditure of about $500,000.- 
000 for 1931 as against $700,000,000 for 
1930. Allowing for the lowered prices for 
many materials, the company’s 1931 budget 
is of record proportions. 

The American Telephone &. Telegrap! 
1930) 
brought into the treasury approximatel) 
$600,000,000, which amount is sufficient t 


periods of depression, and 


Co.’s stock and bond financing in 























January 24, 1931. 


care for the company’s important financial 
well 1931. Should new 
financing be undertaken this year, it will 
probably be in the form of a substantial 


needs into any 


bond issue. 

At the annual stockholders’ meeting in 
March, it is likely shareholders will be 
asked to ratify a proposal to increase the 
company’s authorized stock by about $500,- 
000,000 which total to 
$2,500,000,000. Owing to bond conversions 


Doss 


would bring the 
and the large new stock issue made early 
in 1930, the company ended with less than 
2,000,000 shares in its 

Investment 


treasury. 
demand for the company’s 
stock has been increasing on the decline in 
the issue to around the level of 
180. 


ally large. 


current 
Odd lot demand has been exception- 
The wide investment distribu- 
tion has made for better market stability 
in the issue during bad breaks, due to the 
fact that only a small 
stock is in Wall Street 

At present there are about 580,000 regis- 
tered 


percentage of the 
hands. 

American Telephone & 
Co. stockholders, the 


Telegraph 
total in the 
company’s history and an increase of more 
than 80,000 for the year. 


largest 


The gain repre- 
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sents the largest for any year in telephone 
probable that more than 
1,000,000 individuals now hold securities of 
American Telephone & Telegraph Co. and 


history. It is 


its associated companies. 

The company’s rapidly increasing indirect 
interest in the telegraph business is one of 
its newer developments, the article states. 
American Telephone under contracts closed 
somewhat more than a year ago, has been 
large numbers of 


leasing wires to the 


telegraph companies. This policy not only 
saves the telegraph companies the heavy 
expense of 


necessary expansion, but also 


offers them increased facilities in many 
places not included in their own network 
of wires. 

In addition, A. T. 
the Teletype Co., which is being operated 
Western 


Thus, the telephone company 


& T. last fall acquired 
as a subsidiary of Electric Co. 
now manu- 


factures one of the important in- 


struments in modern telegraphy- 


most 
the typing 
will 
continue to be supplied to Western Union 


telegraph machine. These machines 


and Postal Telegraph, and, of course, will 


be used in increasing quantities by the 


American Telephone & Telegraph Co. 


Fixed Development Policies 


Associated Telephone Utilities Co. Following Fixed Policies 
in Development of System—Growth of Company Reviewed 
in a Statement by President—Capitalization and Earnings 


The Assoc'ated Telephone Utilities Co. 
increased its 


gross revenues and net in- 
come 100 per cent during the first nine 
months of 1950, according to The Econo- 


mist and Magazine of LaSalle Street, Chi- 
cago, in an article published last month. 
It says: 

“Gross earnings of the organization in- 
creased during the first nine months of 
1930 to an aggregate of $11,778,940, as 
compared with $6,043,120 during the cor- 
responding period of 1929. Net income 
before depreciation rose to $2,572,268, as 
compared with $1,328,285, and represented 
slightly more than 8 per cent of gross 
revenue, or about the same as in the cor- 
responding period of 1929. 


This net income, after deduction of pre- 
ferred dividends and estimated deprecia- 
tion at a normal rate, was equivalent to 
approximately $1.40 a share on the av- 
erage number of common shares outstand- 
ing during the It represented 
about 40 cents a share for the third quar- 
ter, since earnings during the 


period. 


first six 
months of 1930 were slightly above $1 a 
share. 

President Marshall E. Sampsell stated 
that although the company had felt to 


some extent the effects of the nationwide 
business depression, the month of Septem- 
her was the largest in the company’s his- 
‘ory. Average monthly revenues for each 


station are nearly 8 per cent above those 
lor 1929. 


Continuance of the seasonal improve- 
ment during the fourth quarter was ex- 
full 


vear to $2 a share, on the average com- 


pected to bring net income for the 
mon share outstanding, after heavier de- 
preciation charges than in 1929, as com- 
pared with $2.18 a share on the average 
common stock in 1928, to $1,244,700 in 
1929 (including subsidiaries from dates of 
acquisitions only). 

This net income for the first nine months 
of 1930 exceeded the aggregate of the 
three preceding 12-month periods and was 
due to the higher operating efficiency of 
the organization, to new business secured 
during the period and to acquisitions of 
new properties. 

Gross and net earnings of the organiza- 
tion increased more than 300 per cent dur- 
ing the first three full years of its exist- 
ence. Gross revenues of the Associated 
Telephone Utilities Co. rose from $1,775,- 
434 during 1927, the first full year of op- 
eration, and $4,738,498 in 1928 to $8,845,- 
181 in 1929, while net income advanced 
from $322,780 in 1927 and $707,594 in 1928 
te $1,244,700 in 1929. 

But the achievement of Associated Tele- 
phone Utilities Co. that is placing it high 
in leadership in the Independent telephone 
field, is said to be attributable to its suc- 
cess in adapting the holding company type 
of management to the Independent field. 

“When we. started.” according to Presi- 
dent Sampsell, “it was our idea to keep 








a/ 


ourselves a conservative organization and, 


as fast as we took over operating com- 
panies, to consolidate them into a larger 


Now the sub- 


sidiary companies are as large as the av- 


holding company. many of 


erage holding company. In acquiring com 
panies we exchange the common stock ot 
the holding for their equity on 
the basis of 


company 
earnings.” 
“One of the fixed policies of Associated 
Telephone Utilities Co.,” he added, “is t 
put into one unit all of the companies it 
owns in each state and to have the operat 
ing company organized with one-half of 
its capitalization in bonds, one-quarter in 
preferred stock sold in the territory in or 
der to establish good customer relations, 
and the remaining quarter taken by the 
Utilities Co. That 


gives the properties in cach state a better 


Associated Telephone 
revenue and better management. In addi 
tion, we plan to make available to thes 
companies the right kind of engineering 
skill but make no charge for these services 
other than for expenses.” 

Stressing the fact that the organization 
is building itself up rapidly to a permanent 
basis, Mr. Sampsell adds that “we do not 
buy properties for selling purposes but to 
fit them in, with existing properties with 
the idea of tying them together.” Because 
of this policy, there is a careful selection 
of companies that are to be acquired by 
the dual test of their individual earning 
power and their potentiality in furthering 
the area development of the company. 

Structurally, the Associated Telephon 
Utilities Co. is rapidly approaching a per 
manent basis. 

Important progress has been made on 
the consolidation plan under which the in- 
dividual companies are grouped under op 
erating companies in each state. Illinois is 


now served by the Illinois Commercial 


Telephone Co.; Indiana, by the Indiana 
Commercial Telephone Corp.; Pennsylva- 
nia, by the Pennsylvania Telephone Corp. ; 
Tele- 


phone Co.; Iowa, by the Iowa State Tele- 


Wisconsin, by the Commonwealth 
phone Co.; Missouri, by the Central Mis- 
souri Telephone Co.; Idaho and Wash- 
ington, by the Interstate Utilities Co., and 
California, by the 
Co., Ltd. Similar regrouping is under way 
in New York, Ohio, Michigan, Oklahoma 
and Texas. 


Associated Telephone 


Fifty per cent of the telephones operated 
concentrated m_ the 
states of California, Illinois and Pennsyl- 
vania and more than 40 per cent are in the 
Middle Western states of Illinois, Wiscon- 
sin, Michigan, Iowa, Ohio and Kentucky 
Although the company operates in 20 states 


by the company are 


and probably soon will be in 22 states, 
more than 90 per cent of its stations are 
located in 11 states. 

The increased 


number of telephones 


first six 


nearly 20 per cent during the 
months of 1930, rising to 450,084, as com- 
pared with 378,164 at the 
156,001 in 


end of 1929. 
1928, 101.923 in 1927, 38,074 in 
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1926. While the larger portion of this in- 
crease has been through acquisitions, the 
vlder companies have grown consistently. 

Constituent companies in the system at 
the end of 1929 had 313,352 telephones in 
1925, 332,737 in 1926, 355,018 in 1927, 367,- 
328 in 1928 and 378,164 in 1929. More 
than 25 per cent of the exchanges are au- 
tomatic. The company serves a population 
in excess of 3,500,000 in more than 1,600 
communities. 

The capitalization of the company is 
better balanced than that of most utility 
companies. Bonded indebtedness Decem- 
ber 31, 1929, of $35,226,800 represented 
50.2 per cent of total capitalization of $70,- 
245,813; common stocks of $17,607,866 
represented 25.1 per cent and the aggre- 
gate of $17,411,147 in prior preferred and 
preferred stocks represented 24.8 per cent. 

A major portion of the company’s bonds 
are convertible into stock. Thus the $20,- 
602,000 of 15-year convertible debenture 
5'%4s, Series C, due May 1, 1944, are con- 
vertible stock on the basis 
of 33 shares of common for each $1,000 
of debentures to May 1, 1932, and until 
May 1, 1935, into 30 shares of common, 
while the $1,221,000 of 15-year convertible 
debenture 6s, Series A, due September 1, 
1941, are convertible into no par $7 cumu- 
lative prior preferred on the basis of one 
share of stock for each $100 of deben- 
tures. The company has also $1,750,000 
of Series B debenture 5s. 

Progress is also being made in redeem- 
ing the obligations of subsidiary companies, 
which totaled slightly more than $28,000,- 
000 on December 31, 1929. 

As a further step in this balancing of 
the capital structure, the preferred is con- 
vertible into two shares of common stuck 
and has three common stock warrants at- 
tached entitling the holder to purchase 
common stock, 


into common 


The A warrants were re- 
cently extended until December 31, 1931, 
and the B warrants until December 31, 
1932. The total capitalization of the com- 
pany now is about $81,000,000. The total 
increase in property since December 31, 
1929, has been around $22,900,000. 

Because of the earning power increases 
and the growing importance of the organi- 
zation, the number of stockholders has 
risen rapidly, the common, from 4,363 on 
December 31, 1929, to 5,261 in September 
1930; the prior preferred, from 2,392 to 
2488 and the $6 convertible preferred 
from 1,523 to 1,922. The total number of 
stockholders rose from 483 in 1926 to 1,341 
in 1927, 2,403 in 1928 and 8,278 in 1929. 
Stockholders are in 40 states and five for- 
eign countries. 

The Associated Telephone Utilities Co. 
is concentrating its activities almost exclu- 
sively in the smaller and rural communi- 
ties where the use of telephones is far 
from the saturation point. Indicative of 
the opportunity is the fact that there are 
but 12.6 telephones for each 100 of popu- 
lation in communities of less than 50,000 
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while there are 21.8 in cities with a popu- 
lation above 50,000. A majority of the 
telephone stations of the company are lo- 
cated in communities of less than 10,000 
population and the largest city is Long 
Beach, Calif. 

The following table shows the total num- 
ber of company telephones by states: 


June 30, Dec. 31, 
1930. 1929. 
ee ee re 83,118 81,846 
ON SE eee see 10,144 10,069 
ae eee 82,705 82,621 
ere ree 31,882 32,350 
RY oo cree sas 16,422 15,918 
re tere ee 1,778 1,839 
memttcky ......... 15,388 15,208 
BESCMIOSN -... 2.004. 26,894 26,198 
ee eee 9,668 9,627 
CS ere 478 473 
a ae 4,945 4,993 
New Mexico ...... 1,138 1,138 
a 21,009 20,661 
| ES aera 14,267 8,367 
Oklahoma 3,466 3,238 
Pennsylvania ...... 63,753 6,424 
a eee 16,809 12,706 
Washington ....... 9,880 9,761 
Wisconsin ......... 35,655 34,049 
Wyoming ......... 685 673 


Issuance of $10,000 in First Mort- 
gage 10-Year Bonds Authorized. 
Under date of January 3, the Wiscon- 

sin Railroad Commission authorized the 

Auburndale Telephone Co., of Auburn- 

dale, Wis., to issue $10,000 of first mort- 

gage 10-year 6 per cent gold bonds for: the 
purpose of securing funds with which to 
pay outstanding indebtedness incurred in 
making additions and extensions to its 
property and plant, and all for purposes 
properly chargeable to its capital account. 

The bonds are to be dated May 1, 1930, 
mature May 1, 1940 and secured by a first 
mortgage executed to D. F. Breed, cashier 
of the Clintonville State Bank of Clinton- 
ville, as trustee, and are to be sold at not 
less than 94 per cent of the par value 
thereof. 

The order of the commission contained 
the usual provsiions requiring the amorti- 
zation of the bond discount over the life 
of the bond and the filing with the commis- 
sion of semi-annual reports showing the 
disposition of the proceeds derived from 
the sale of securities. 





South Haven, Mich., Company Of- 
fers Public Its Class A Stock. 
The Tri-County Telephone Co., which 

has large holdings in South Haven and in 

Dowagiac, Cass county, Mich., is now of- 

fering to the public in its territory its 

Class A stock. The offering is for $250,- 

000 of stock, of which about 25 per cent 

is allotted to or has been subscribed by the 

company’s employes. 

For the purpose of handling this and 
all future issues, the company has organ- 
ized a stock unit as part of its commercial 
department. The company intends that this 
issue and all future sales of stock are to 
be offered through its commercial depart- 
ment and its employes. It is planned that 
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no outside salesmen will be employed. 

This Class A stock is preferred as to 
assets and dividends and is also cumula- 
tive. It also enjoys the same rights as 
first preferred as to assets, dividends and 
cumulations in the event of liquidation, and 
is callable by the company any time prior 
to January 1, 1959, at $105 per share plus 
any unpaid dividends and the entire issue 
must be redeemed before January 1, 1960. 

The Tri-County Telephone Co., the larg- 
est Independent telephone company in 
Michigan, is now operating in 13 coun- 
ties, Lenawee, Van Buren, Cass, Allegan, 
Kalamazoo, Alpena, Montmorency, Craw- 
ford, Otsego, Alcona, Oscoda, Presque Isle 
and Roscommon. 

The company is the owner and operator 
of 38 exchanges, and in addition renders 
toll service to several connecting mutual 
companies. The territory served is well 
diversified as to agricultural, industrial and 
resort business. 


Survey Declares A. T. & T. Stock 
in Desirable Buying Class. 

Basing its opinions on a comprehensive 
analysis of the American Telephone & 
Telegraph Co. recently made, the Robert 
Morris Corp. of Boston, Mass., feels that 
it is consistent with conservatism to rec- 
ommend the purchase of the stock around 
current levels. At 180 the stock yields 
exactly 5 per cent, and at such a price is 
selling for about 12 times the actual 1929 
earnings. : 

“This is a reasonable capitalization of 
earnings,” the report points out, adding 
that “because of the policy of improved 
service and lower rates practiced by the 
management of the American Telephone. 
future growth of its earnings is not likely 
to be spectacular from a_ stockholder’s 
viewpoint.” 

In setting forth its conclusions, the Mor- 
ris corporation brings out the. following 
facts: 

1. Conservative policy of management. 
which states increase in dividend is un- 
likely. 

2. Total per-share earnings for 1929. 
including unreported earnings, amounted to 
approximately $15.50. 

3. Maintenance expense and deprecia- 
tion charges are conservative. Obsoles- 
cence factor is important, however, in de- 
termining depreciation policy. 

4. Trend of operating ratio is slowly 
downward, reflecting increased operating 
efficiency. 

5. Growth of reported per-share earn- 
ings has been very slow since 1924. 

6. Unreported earnings have little in- 
fluence on the dividend rate. 

7. Return on investment in 1929 was 
6.5 per cent. Although | assets increased 
59 per cent from 1924, funded debt in- 
creased 52.5 per cent and capital stock 47. 
per cent. 

8. Western Electric, Inc., is a valuable 
asset from the point of view of the tele- 
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phone user, but not so much from the 
stockholder’s viewpoint. Profit on sales 
poor compared with General Electric Co. 

9, Future rights cannot be definitely 
counted upon as regular in frequency and 
value. Sale price of rights should not be 
considered in the same light as a dividend. 

10. No perceptible change in telephone 
growth as yet. Considering pressure for 
rate reductions and conservative policies of 
management, future growth of earnings is 
unlikely to be spectacular. 

11. Remote possibility of radical change 
in methods of telephone communication, 
with resulting impairment of investment. 

12. -From consideration of market ac- 
tion, stock appears well deflated and in a 
buying area. 

“The American Telephone & Telegraph 
Co. pays a regular dividend of $9 per 
share. Any common stock to be really 
attractive for_the bonafide investor, should 
yield a minimum of 5 per cent. In this 
case, capitalization of earnings power 
means little if the possibilities of increased 
dividends are small. This appears to be 
the case. 

The stock yields exactly 5 per cent at 
$180 a share. At such a price, it is selling 
for about 12 times actual 1929 earnings. 
This is a reasonable capitalization of earn- 
ings; and it seems to be consistent with 
conservatism to recommend its purchase at 
about $180 per share.” 

Northwestern Bell Company Goes 
Ahead During Depression. 

Estimates prepared by the officials of the 
Northwestern Bell Telephone Co. total 
$15,625,000 as the gross expenditures for 
construction purposes for 1931. This is 
about four millions more than the average 
annual gross expenditure for the last five 
years, which was $11,724,000. 

This will mean an increase in the payroll 
of about 4.35 per cent in numbers of per- 
The work includes additional switch- 
boards and long distance equipment in the 
headquarters building at Omaha, Neb. Of 
the total expenditures for new construction, 
$4,226,000 alone will be spent in the 
Nebraska-South Dakota territory, a mil- 
lion and a half more than the five year 
average expenditures. 

W. B. T. Belt, president, says that as 
the territory served is primarily an agri- 
cultural section, this fact worked to the 
advantage of the country the last year, 


sons. 


‘ when compared with other parts of the 


country. 
age of 


There has been a lower percent- 
unemployment than in industrial 
centers, and while the farm prices have 
been lower, the production has been greater 
than ever before. When these facts are 
balanced with the generally lower level of 
ccmmunity prices, the section served by the 
company has suffered less. 

It is admitted that conditions are far 
from satisfactory, but business has not been 
at a standstill. Instead, new buildings have 
been planned and other indications of solid 


TELEPHONY 


confidence shown. It is true that reces- 
sions do not hit the telephone business as 
quickly or as severely as other forms, but 
Mr. Belt points out that it is equally true 
that the telephone companies cannot shut 
shop or retrench to the same extent as 
other lines. It must keep on giving satis- 
factory service, maintain its plant in good 
condition and operate so that adversity will 
have a minimum effect on the company’s 
organizations and earnings. 

The failure of business to increase nor- 
mally made it possible for the company to 
postpone some of its minor improvement 
projects, but major ones have gone on re- 
gardless of conditions. Mr. Belt feels that 
this is not only necessary, but that it meets 
the obligations the company has assumed. 

Figures of a definite sort are not yet 
available, but it is estimated that the com- 
pany added something like 10,000 stations 
by growth of exchanges and 5,000 by the 
taking over of the Marshall Telephone Co., 
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Marshall, Iowa, in which the company had 
had a substantiated interest for years. The 
number of long distance calls 
about 2 per cent. Additions to plant ex- 
ceed 1514 million dollars. 
in November totaled nearly three-quarters 
of a million dollars. 


increased 


Sleet damages 


New buildings or additions to existing 
buildings were constructed at Rapid City, 
Belle Fourche, Cedar Falls, 
Decorah, Omaha, Fargo, Clinton, Dubuque. 
Cedar Rapids, Davenport, Shenandoah and 
Murray. 


Hamburg, 


At Minneapolis, a 24-story build 
ing with administrative quarters and local 
and toll equipment is now being erected. 
The company recently tried out a new 
experiment, that of shifting district plant 
engineers in Iowa, in all but the Davenport 
district. The new assignments are: W. S. 
Montgomery, Council Bluffs; W. K 
Hutchinson, Waterloo; L. M. Torrence, 
Sioux City; L. W. Weddle, Des Moines 


and P. B. Davison, Mason City. 


Telephone Bond & Share Co. 


Financial Structure of Telephone Bond & Share Co. Modified— 
Earnings Requirements for Dividends and Interest on Securities 
and Advantages of Properties Operated by Its Subsidiaries 


The Chicago Journal of Commerce in 
an article published in one of its December 
issues discussed the Telephone Bond & 
Share Co., its financial structure and 
growth. 

“The first preferred stock, additional 
shares of which were recently offered at 
105, is currently selling at 103, to afford 
a return of 6.8 per cent,” the article states. 
“Outstanding in the amount of $5,000,000, 
this issue is followed by a junior equity 
with a balance sheet value of close to $11,- 
000,000. 

“Service provision on the issue, after 
allowing for prior charges, including de- 
preciation and taxes, is being provided by 
parent company earnings more than three 
times over. Earnings of the company on 
a consolidated basis are equivalent to about 
1.6 times subsidiary bond interest and pre- 
ferred stock dividends, plus the minority 
interest, interest on the parent company’s 
debentures, together with the dividend re- 
quirement on the first preferred stock. 

The Telephone Bond & Share Co. was 
organized in September, 1925, as Diversi- 
fied Investments, Inc., the name having 
been. changed in recent months to the 
present title. This organization has ex- 
panded from original consolidated assets 
of about $2,500,000 at the time of incor- 
poration to its present magnitude, with 
total assets of more than $41,000,000. AI- 
though the growth of the company has 
been rapid, acquisitions have been upon a 
relatively conservative basis. 

Through ownership of the stock of a 
number of the most important Independent 
telephone companies operating in this 
country, the Telephone Bond & Share Co. 





represents an important holding company 
in this field. The company 
ments in organizations affiliated with the 
telephone business, including companies en- 
gaged in telephone manufacturing. 
Subsidiary companies of the Telephone 
Bond & Share Co.’s operating 


has invest- 


telephone 
properties serve cities and towns in the 
states of Georgia, Illinois, Indiana, lowa. 
Kentucky, Kansas, Michigan, Missouri. 
Nebraska, Ohio, Oklahoma, South Caro- 
lina, Tennessee, Texas and Wisconsin. At 
mid-year, there were more than 218,000 
stations in oneration. Long distance ser\ 
ice is supplied through connections with 
the Bell System, and toll service within 
the system itself is supplied in most in 
stances over owned toll lines. 

About one-fourth of the telephones op 
erated by the Telephone Bond & Shar 
system are located in cities with a popula- 
tion in excess of 50,000, and more than 
half of the telephones are located in com- 
munities with a population of more than 
10,000. Each operating company that is 
controlled by the Telephone Bond & Shar 
Co. represents a compact unit. This af- 
fords economical operation, due to the fact 
that the various exchanges of each com- 
pany are sufficiently proximate to the ha 
ance to create a community of interest 
The aggregate population served by the 
entire system is estimated in the neighbor 
hood of 1,250,000. 

The plants constituting the system are 
of modern character and well maintained 


About one-third of the telephones are 


served by automatic equipment, with the 
indication that additional automatic service 
Central offices of the 


is to be installed. 
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~ GENERAL EXPORT DISTRIBUTORS 
Oratk i a ee — a The Automatic Electric Company, Ltd., Chicago 






In Canada . Independent Sales and Engineering Co., Ltd., Vancouver RA 
In Australasia. . . . . . . Automatic Telephones, Ltd., Sydney and 
In Japan . Automatic Telephones Ltd. of Japan, 17 ~ * 
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In China . Automatic Telephones of China Federal. Inc., U. | 











When writing to Automatic Electric Inc.. please mention TELEPHONY. 
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ISCUSSION OF THE FINANCIAL 
IOF THE SMALL EXCHANGE 


G old time methods, small exchange operation on a 
rofitable basis is becoming a more and more difficult 
With subscribers demanding fast, accurate service 
four hours a day, to realize a profit calls for one of 
wotreatments. One solution is to adjust the rate schedule 
ds---the other is to cut down expense of operation. 


t a radical change in method of operation, neither solu- 
an be applied. The first is usually inexpedient---the 
1 is impossible. 


trowger Dial equipment has the peculiar economic taculty 
ring the one remedy best suited. Are the rates too low? 
let Strowger Dial operation furnish the only type of 
e that justifies raising them. Are expenses too high? 
let Strowger Dial operation effect a cure by eliminating 
al operating labor. 


ew Type 51 Strowger. Dial exchanges, designed especially 
all communities, use a sectional framework, the sections 
assembled in much the same manner as a sectional book- 
As a consequence, these small units are not only readily 
Able to practically any floor space, but expansion is also 
accomplished by adding sections either vertically or hor- 
saly as growth requires. Toll and information calls are 
md over trunks by existing operating labor at the most 
lent attended exchange. Write for Bulletin 1551, which 
bes these units in greater detail. Engineered, manufac- 
and installed by Automatic Electric Inc., Chicago, U.S. A. 


















Automatic Flectric Inc ASSOCIATED COMPANIES 
- American Electric Company, Inc. . . ‘ Chicago 
Manufacturers of International Automatic Telephone Co., Ltd., London 
R AUTOMATIC DIAL TELEPHONE AND SIGNALING SYSTEMS Automati: Telephone Manufacturing Co., Ltd., Liverpool 

and General Offices: 1033 West Van Buren Street, Chicago, U.S.A. The New Antwerp ee and npserames 
Sales and Service Offices in All Principal Cities Works ° . Antwerp 
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please mention TELEPHONY. 





When writing to Automatic Electric Inc., 
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ating companies 


Unbilled toll 


Total current assets 


Total assets 


Note: 





controlling telephone manufacturing and oper- 
Miscellaneous investments and advances 
Preferred stock commissions and expense in pro- 
ee 
Debt discount, expense in process of amortization 
Prepaid accounts and deferred charges 
Due from affiliated companies......... 
CuRRENT ASSETS: 

Cash and working funds.............. 
Accounts and notes receivable (net)... 


Materials and supplies................. 


ASSETS: LIABILITIES : 
As of June 7 per cent cumulative first preferred stock...... $ 5,000,000 
30, 1930 $4 participating preferred stock.............. 357,403 
*Plant, property, rights and franchises.......... $34,045,797 NE gS. ee 4,969,723 
+Investment in capital stock of companies and NE re 4,500,000 


See 2,859,819 Minority interest in common stock and surplus 
ee ee 249,419 ON EEE ere 
Funded debt, parent company................... 7,845,000 
i 84,445 Funded debt, subsidiary companies.............. 4,019,300 
1,235,418 i EEE Se Ee a a . 51,418 
Sf, gaan 245,317 Due tO AMmMtOd COMMDAMIES. .. ..2. 065 inc cece cans 372,226 
HEA See 326,777 Reserve for depreciation and contingencies....... 5,091,601 
OE EE ee eee 175,000 
He hie = 749,541 Surplus, since date of acquisition............... 848,325 
iis idk 129,130 CurRENT LIABILITIES: 
ie Sen ee 333,280 RE re eee 381.513 
LEIS 842,455 Accrued taxes (federal income taxes subject to 
—__—_—_ review by treasury department)........ er 470,460 
faeces cuoiaiae $ 2,054,406 Accrued interest and dividends.................. 291,341 
—_—_—_—_ ee eer errr 68,626 
See co eee $41,101,399 —_—— 
cy ee a $ 1,211,941 
EEE ee ae rr $41,101,399 


*Includes $5,266,409 excess of cost over book value of capital stock of subsidiaries at dates of acquisition and $1,- 
325,000 appreciation of investments in stocks of subsidiaries as determined by the management. 
ciation as determined by the management. 
ment after permanent capitalization of $3,800,000 therof. 
This is a pro forma consolidated balance sheet, after giving effect to (a) sale of 15,000 shares of 7% preferred 
stock at par, (b) sale and/or exchange of 54,129 shares of Class A common stock; (c) retirement through exchange and/or 
purchase of 33,700 shares of participating preferred stock and 7,000 shares of class C stock; (d) application of net proceeds 
to payment of notes payable and improvement of working capital. 


Preferred stock of subsidiaries................. 


Represents the balance arising from revaluation of securities by the manage- 


4,861,775 











Includes $2,650,000 appre- 








The Pro-Forma Balance Sheet of the Telephone Bond & Share Co. as of June 30, 1930. 


controlled companies are in many instances 
located in company-owned buildings. 

Gross income of the Telephone Bond & 
Share Co. increased from $4,326,000 in 
1927 to $7,866,000 in 1929. Net income for 
the corresponding years amounted to $325,- 
677 and $597,509. Giving effect to the sys- 
tem as now constituted, gross earnings 
amounted to $7,388,515 in 1928, $7,860,791 
in 1929, and $4,125,066 in the six months 
to June 30, 1930. Net earnings after de- 
preciation in these periods amounted to 
$1,896,229, $1,938,225, and $1,086,400 re- 
spectively. 

The service requirement on subsidiary 
bonds and preferred stock, parent company 
debentures, together with the minority in- 
terest in net income, aggregated $505,631 
in the initial six months of 1930, leaving a 
balance of $580,769 for dividends and 
amortization. This figure compares with 
dividend needs on the 7 per cent first pre- 
ferred stock of $175,000, indicating a cov- 
The first preferred 
requirement, the prior 
charges noted above, aggregate roughly 
$681,000, as compared with a net after de- 
preciation of $1,086,400. 

As of June 30, 1930, the capitalization 
of the Telephone Bond & Share Co. con- 
sisted of the following parent company 
items: Thirty-year 5 per cent gold de- 
bentures series A, due 1958, $7,845,000; 
50,000 shares of first preferred 7 per cent 
cumulative $100 par value stock; 6,300 
shares of no par value participating pre- 
ferred stock; 115,000 shares of no par 
value class A common stock; and 450,000 
shares of no par value class B common 
stock. All of the class B stock is owned 
by management interests. 


erage of 3.3 times. 


dividend plus 


Subsidiary capital items at that date 
were as follows: Funded debt, $4,019,300 ; 
preferred stock, $4,861,775; and $1,797,688 
of minority common stock and surplus. 

The pro forma balance sheet of the 
Telephone Bond & Share Co. as of June 
30, 1930, after giving effect to capitaliza- 
tion changes, is given in the accompanying 
table. 

The physical properties of the Telephone 
Bond & Share Co. and subsidiaries are 
carried on the balance sheet at a gross book 
value of $34;045,797, without deducting 
the depreciation reserve of $4,967,701. It 
is estimated that the reproduction cost new 
of the properties, less depreciation, is well 
in advance of the book figures. 

Allowing for the securities senior to the 
first preferred stock at par or stated value, 
the consolidated net assets applicable to 
the first preferred as of June 30, 1930, 
amount to approximately $290 a share. 

The first preferred stock is entitled to 
cumulative dividends of 7 per cent annu-: 
ally, is callable at $115, has one vote a 
share during default of two years’ divi- 
dends and may be issued to an amount 
equal to, but not exceeding the aggregate 
issue price of the stock junior to the first 
preferred stock. 

An additional 15,000 shares of the first 
preferred were issued several months ago 
for the purpose of retiring current indebt- 
edness incurred through acquisition of ad- 
ditional properties, as well as for general 
corporate purposes. The issue is listed on 
the Chicago Stock Exchange. 

Contemporaneously with the issuance of 
the additional first preferred stock, the 
company sold 31,000 shares of class A 
common stock, bringing the total of this 


issue outstanding to 115,000 shares. This 
stock connection the 
simplification of the capital structure, the 
proceeds being used to retire formerly .out- 
standing class C stock of 
vestments, Inc., as well as 
amounts of the participating 
stock, which latter issue it is proposed to 
retire in its entirety. 

The class A sfock is entitled to 
cumulative dividends of $2 annually, in 
preference to the class B common stock 
After the class B common stock has re- 
ceived dividends equal in the aggregate to 
the prior payment on the class A common, 
the class A stock participates as a class 
with the class B in any additional dividend. 

The issue is non-voting and non-callable 
and is entitled to $35 a share in liquida- 
tion. It shares further in liquida<ion, par- 
ticipating, in additional distributions after 
the class B has received an aggregate 
amount equal to the prior payments on the 
A stock. Until further notice, the holder 
of class A common may elect to receive 
in lieu of cash dividends, 2/25ths of a 
share of class A stock. 

The class A common stock is current) 
selling on the Chicago Stock Exchange at 
about 54, as compared with a range for 
1930 from 48% to 55. On the basis of the 
$2 regular and 50 cents extra payment, 4 
return of 4.6 per cent is afforded.” 


was issued in with 


Diversified In- 
additional 
preferred 


non- 


Keystone System of Philadelphia 
Enlarges Field of Operations. 
The Keystone Telephone Co. of Phila- 

delphia, Pa., substantially enlarged its ‘ield 

of operations during 1930 and contemplates 
further expansion this year, according to 





ia 
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January 
a recent statement by President F. Clark 
Durant, Jr. 

This increase in service in 1930 was in 
two forms: addition of new lines to the 
company’s own system, and service agree- 
ments with other telephone companies 
making the lines of these companies availa- 
ble for use by Keystone subscribers. 

Altogether a total of 200,000 lines were 
added to the system’s connections during 
the year by these agreements, bringing the 
total to in excess of 500,000. As a result 
the Keystone company’s lines and connect- 
ing lines now reach 2,500 cities and towns 
in eastern Pennsylvania, southern New Jer- 
sey and Delaware. 

The company has continued its policy of 
centering interest in developing of tele- 
phone facilities primarily for business use. 
It has devised and installed a large num- 
ber of additional automatic private branch 
exchanges during the year, providing inter- 
department and inter-office connections for 
business houses and manufacturing plants. 

Many unique features have been incor- 
porated in these new units, some providing 
what is substantially a private broadcasting 
system, which permits corporation execu- 
tive offices to speak simultaneously with 
any number of subordinates. 





A. T. & T. Co. to Do No Major 
Financing This Year. 

The American Telephone & Telegraph 
Co. will omit major financing this year 
for the first time since 1927, it was re- 
ported in the New York financial district 
last week. Sources of information close to 
the company said there was no truth in re- 
ports that bond financing was being con- 
sidered. 

The requirements of the Bell System 
this year are expected now to be fully met 
out of earnings, by occasional direct 
financing by associated companies and out 
of funds now available or payments still 
due on the 1930 stock issue under in- 
stallment plans. 


Reports of November Earnings 
and for 11 Months, 1930. 
Reports of various companies filed with 
the Interstate Commerce Commission give 


their earnings for November and for the 


il months of 1930 as follows: 


Wisconsin Telephone Co. 


1930. 1929. 
November gross ...$ 1,492,108 $ 1,513,849 
Net after taxes..... 247,164 243,177 


'l months’ gross.... 16,706,010 16,310,353 
\et after taxes..... 2,952,165 3,686,157 
West Coast Telephone Co., Everett, 
Wash. 

November gross....$ _ 117,435 $ 120,127 
Net after taxes..... 32,666 22.342 
‘| months’ gross.... 1,367,690 1,360,007 
Net after taxes..... 396,284 411,119 


[ri-State Telephone & Telegraph Co. 
Novy ember gross....$ 487,707 $ 489.692 


Net after taxes..... 105,288 136,099 
11 months’ gross... 5.355,957 5.306.266 
after taxes.... 1.417.765 1,506,609 


. November 
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American Telephone & Telegraph Co. 
Month of November : 1930. 1929. 
Total oper. revenue .$ 9,090,754 $ 9,582,746 
Net oper. revenue.. 3,019,686 3,724,665 
Net oper. income... 2,702,969 3,017,257 

Eleventh months: 
Total oper. revenue.104,959,083 102,100,662 
Net oper. revenue... 36,351,402 43,680,401 
Net oper. income... 30,450,322 36,168,857 


Home T. & T. Co., Spokane, Wash. 


November gross....$ 138,580 $ 146,303 
Net after taxes.... 19,211 34,407 
11 months’ gross... 1,564,709 1,596,409 
Net after taxes.... 283,288 277,767 


Pacific Telephone & Telegraph Co. 
November gross....$ 5,249,418 $ 6,247,984 
Net after taxes.... 1,066,169 1,385,057 
11 months’ gross... 64,507,376 67,104,617 
Net after taxes.... 13,917,168 14,353,540 

Southern California Telephone Co. 
gross....$ 3,339,253 $ 2,476,393 
Net after taxes.... 881,602 707,395 
11 months’ gross... 31,880,358 26,609,111 
Net after taxes.... 7,966,512 7,736,183 

Southwestern Bell Telephone Co. 
November gross....$ 7,139,398 $ 7,359,341 
Net after taxes.... 1,819,589 1,930,119 
11 months’ gross... 19,637,768 78,002,581 
Net after taxes.... 19,903,398 20,321,394 
Peninsular Telephone Co., Tampa, Fla. 


November gross....$ 170,213 $ 171,855 
Net after taxes..... 59,392 64,742 
11 months’ gross... 1,907,903 1,947,473 
Net after taxes.... 615,947 629,414 


Michigan Bell Telephone Co. ‘ 


November gross....$ 3,349,548 $ 3,572,501 
Net after taxes..... "343,192 687,523 
11 months’ gross... 38,115,756 38,206,833 
Net after taxes.... 5,805,666 8,066,051 


Indiana Bell Telephone Co. 
November gross....$ 1,109,119 $ 1,140,310 


Net after taxes..... 243,024 280,196 
11 months’ gross... 12,315,912 12,177,396 
Net after taxes.... 2,871,400 3,038,640 


Home T. & T. Co., Fort Wayne, Ind. 


November gross....$ 120,519 $ 113,368 
Net after taxes..... 29,515 23,981 
11 months’ gross... 1,246,026 1,183,602 
Net after taxes.... 226,603 282,434 


Southern New England Telephone Co. 
November gross....$ 1,451,222 $ 1,428,443 


Net after taxes..... 393,150 352,068 
11 months’ gross... 16,078,114 15,228,918 
Net after taxes.... 3,959,266 3,750,774 


Chesapeake & Potomac Telephone Co., 
Baltimore, Md. 


November gross....$ 1,175,079 $ 1,153,298 


Net after taxes..... 262,177 277,798 
11 months’ gross... 12,741,532 12,303,193 
Net after taxes. 2,909,413 2,835,243 


Cincinnati & Subachen Bell Telephone 
Co., Cincinnati, Ohio. 


November gross....$ 890,225 $ 872,864 


Net after taxes..... 238,094 216,385 
11 months’ gross... 9,643,358 9,528,033 
Net after taxes.... 2,196,895 2,217,862 


Mountain States T. & T. Co. 
November gross....$ 1,922,143 $ 1,894,424 


Net after taxes..... 468,435 449,703 
11 months’ gross... 21,044,802 20,339,558 
Net after taxes.... 5,133,981 4,539,750 


United Telephone Co., Abilene, Kans. 


November gross.... 166,355 158,591 
Net after taxes..... 34,129 24,834 
11 months’ gross... 1,889,951 1,785,578 
Net after taxes.... 413,755 384,486 


Carolina T. & T., Tarboro, N. C. 


November gross....$ 108,421 $ 121,101 
Net after taxes..... 27,641 38,845 
11 months’ gross... 1,200,703 1,250,809 
Net after taxes.... 295,129 334,309 
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Current Price Quotations on Listed 
Telephone Stocks. 


January 16, 1951. 

High. Low. Last 

Allied Telephone Utilities... 25% 25% 25%, 
American Telephone & 

GOR kien seesies 183 1795, 182%, 
Associated Telephone & 


EE Ge! oc pesnkess 67 65% 67 
Associated Telephone & 

Telegraph Co., 6 per cent 

Cy cit taendaveorsusee ees 87 87 87 


Associated Telephone Util 

ities Co. 22 oi 22 4 
Bell Telephone of Canada. 142 143 
Cincinnati & Suburban Be a 

ot eer 97 97 97 
Chesapeake & Potomac 

Telephone Co., pfd...... 117 117 117 
Community Telephone Co.. 164% 16% 16% 
International Telephone & 


i . ¢ ) ae 22% 22 22% 
Mid- = States Utilities 

ae” re 21% 21% 21% 
New Y onk Telephone Co. 

ER: MEG sciateoneuds 114% 114% 114% 
Telephone Bond & Share 

C. sectensersictveisesnsess OO ee See 
Telephone Bond & Share 


Co., pfd. sora 3 
Union Telephone Co....... 22 22 29 
Western Power, Light & 
eens. GH cevonvcsee 21% 21% 21% 
Over THE CouUNTER QUOTATIONS. 
Jan. 16. Jan. 15. 
Bid. Asked. Bid. 
Associated Telephone Util-— 
at: Se SS eer 80 85 
Assoc iated Telephone Util- 
ee: Ss Oe 92 98 
Cuban Telephone a ee: ue 115 
Cuban Telephone Co., 7, 


St, cata, enreterseeeges oe 88 92 88 
tincsta’ Te lephone & Tele— 

re 120 “ 120 
Mountain States Tele eaten: 

& Telegraph Co., 8.......140 143 140 
New England Te le phone ‘& 

Telegraph Co., 8......... 135% 138% 135% 
New York Telephone Co... 20 24 20 
Northwestern Bell Tele- 

phone Co., pfG....+.. .108 110 §=108 
Pacific Telephone & Tele- 

PRI SIO, \.06605 6050000 121 124 
Pacific Telephone & Tele- 

evar OCOPe.. BEG .ccccecs 12214 131 
Peninsular Telephone Co., 

De Zececxespveneceecivess 20 23 20 
Pe re Telephone rs 

“ 3 9 Saree 100% 104 10214 
Porto Rico. Telephone Co.. 85 ea 85 
Rochester Telephone C orp., 

Be My. «teoetneanesshnvs 107 110 107 


Southern New 


Tetemhons Co., 8. 6.<.0000 161 166 161 
Southwestern Be ll Tele- 
phome Co., 704., T.cccvece 118 121 118 


A. T. & T. Co. Earned Approxi- 
mately $10.40 a Share in 1930. 
Telephone & 
Co. earned approximately $10.40 a share 
in 1930, according to President Walter S. 
Gifford, in a statement accompanying quar- 
terly dividend check mailed to stockholders 

on January 15. 

The statement indicates that net earn- 
ings for 1930 were only about 5 per cent 
under those of 1929, which set an all-time 


The American Telegraph 


record, and more’ than covered the com- 
pany’s dividends. And the company not 
only paid full returns to its stockholders 
but its vast program of construction was a 
factor in alleviating unemployment. 

On the basis of an average of about 
16,000,000 shares outstanding during the 
year, net earnings of around $168,000,000 
were indicated. Actual net earnings in 1929 
were $166,189,758, equivalent to $12.67 a 
share on an average of 13,113,746 shares 
outstanding. The capital stock was in- 
creased last year to provide funds for 
expansion. 

“While final figures in respect of the 
financial results of the company for 1930 
are not yet available,” the statement said, 
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“preliminary summaries indicate earnings 
of approximately $10.40 per share for the 
year. 

“A net gain of 125,000 telephones added 
to the Bell System during the year was 
much below normal growth, but not un- 
favorable when compared with the level of 
general industrial activity. 

Construction expenditures for additions 
and betterments during 1930 approximated 
$600,000,000. The operating companies of 
the Bell System generally carried out their 
programs as planned at the beginning of 
the year, thus assisting in the stabilization 
of employment and at the same time con- 
structing facilities available for prompt use 
as genera! business conditions improve.” 


New York Telephone Co.’s Prog- 
ress in 1930 and 1931 Plans. 
Approximately $100,000,000 were spent 
for plant additions, improvements and re- 
placements during 1930 by the New York 
Telephone Co., according to a review for 
the year issued last week by President J. 
S. McCulloh. Nearly two-thirds of this 

sum was expended in New York City. 

The year’s aggregate exceeds that of 
every other. year with the exception of 
1929, and is only slightly below the 1929 
figure, which was the largest spent for 
plant construction in the history of the 
company. Expenditures for this purpese 
in the past five years in the company’s ter- 
New York state and 
Greenwich, Conn., have considerably ex- 
ceeded $400,000,000. 

“The company’s year has been one of 
progress in many important features,” Mr. 
McCulloh said. “Telephone progress does 
not begin and end with any one year. Pub- 
lic dependence on the telephone requires 
not only the maintenance of facilities and 
service efficiency, but adequate preparation 
for future and larger needs. 

“Because of the long periods of time re- 
quired to engineer, manufacture and install 
telephone equipment, construction in our 
business must be practically continuous 
even through periods of temporary depres- 
sion. Our program of plant expansion and 
improvement has been carrjed forward 
throughout the year just past and will be 
continued throughout this year. 

Advances in the quality and dependability 
of the service have accompanied the exten- 
sive additions and betterments produced by 
cur plant program. These have included 
The average time for mak- 
ing installations for customers has _ been 
reduced. Our business office service in 
customers 
improved. The 
handling out-of-town 
they are completed while 
the customer remains at the telephone, has 
been extended to many more of our cen- 
tral offices. 

Our toll system has been substantially 
expanded and important improvements 
Over 98 per cent 


ritory, comprising 


the following: 


handling the requirements of 
has been extended and 
faster method of 
calls, so that 


made in transmission. 
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of all our telephone wire mileage is now 
enclosed in storm-proof cable. Many addi- 
tional improvements have been introduced 
to prevent service interruptions, including 
the wider application of gas-pressure test- 
ing to reveal possible sources of trouble 
in the cable plant.” 

Ten new buildings and additions to nine 
others were completed in 1930, increasing 
floor space in company- 
owned buildings by 1,332,000 square feet to 
a total of more than 9,000,000 square feet. 
The company now owns 218 buildings, 85 
of which are in New York City, 57 in 
the metropolitan suburbs and 76 upstate, 
and occupies leased quarters in 341 others. 


the aggregate 


Eight new buildings are under construc- 
tion, including the 27-story Long Island 
headquarters building on Willoughby street, 
Brooklyn. Two 26-story extensions and a 
two-story addition now being made to the 
long distance building on Walker street, 
Manhattan, will enlarge its aggregate floor 
space by nearly 700,000 square feet, or to 
more than double the present area. 

In Manhattan, a 16-story building on 
West 50th street, a 19-story building on 
West 18th street, and an eight-story addi- 
tion to the building on lower Second ave- 
nue were completed during the year. These 
increased the company-owned floor space in 
this borough by 20 per cent, the total now 
being more than 4,000,000 square feet. 

An important project undertaken and 
largely completed during the year, involv- 
ing unusual engineering problems, was the 
construction of a telephone subway under 
the Harlem river, between Second avenue, 
Manhattan, and Lincoln avenue, the Bronx, 
to carry both local and long distance 
cables. 


The iron pipe, 614 feet long and rang- 
ing in diameter from 7 feet to 8 feet 9 
inches, contains two of the largest sections 
of iron pipe ever cast. It has been placed 
27 feet below mean low water level and 
encased in concrete, and is now being 
fitted with 148 cable ducts. The, concrete 
casing was placed to protect the iron pipe 
from mechanical injury. 

Twenty new central offices, including nine 
in New York City, were installed in 1930, 
bringing the total in service in the com- 
pany’s territory to 494. A total of 132 ad- 
ditions were made to existing switchboards 
and 11 other switchboards were replaced. 

The wire mileage interconnecting the 
telephones served by the company was in- 
creased in 1930 by 948,000, the present total 
being approximately 1334 million miles. 
All but 6,000 miles of wire added were 
placed in cable, bringing the total mileage 
enclosed in protective sheathing to about 
13% millions. 

About 785,000 miles of the additional 
wire placed in cable are underground, so 
that with the close of 1930 some 11,518,000 
miles below the surface. 

The toll wire system of the New York 
Telephone Co., totaling 1,391,500 miles in- 
cludes additions of 275,500 miles during 
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the year, all in cable. The toll under- 
ground conduit mileage was increased by 
500 to a total of nearly 2,700. 

Mr. McCulloh points out that despite 
the recession of the past year, the present 
total of telephones in service is approxi 
mately 2,625,600, only about 14,800 less 
than a year ago, but 155,000 higher than at 
the beginning of 1929 and nearly 600,000 
above five years ago. 

In 1929 the daily average of telephon 
calls originating in the company’s territor) 
had for the first time reached and exceeded 
12,000,000 in the state and 8,000,000 in New 
York City. During 1930 the daily average 
traffic has continued above these figures it 
both cases, although failing to attain the 
record totals of the previous year. 
Pacific Bell Company’s 1931 Con- 

struction Expenditures. 

New large scale telephone construction 
on the Pacific Coast will continue in 1931, 
it was announced on December 8 by Presi 
dent H. D. Pillsbury, of the Pacific Tele 
phone & Telegraph Co. 

“The 1931 expenditures will total about 
$40,000,000," — said 
“This compares with the average expendi- 
ture of $35,000,000 during the past 12 years, 
a period in which the company has experi 


President ~ Pillsbury 


enced its greatest expansion due to the un- 
usual and progressive growth of the Pa 
cific Coast since the World War. 

“During this present period of slackened 
business conditions we have followed our 
established policy by going forward with 
our plans and we will continue to proceed 
with our construction program consistent 
with fundamental trends and the future 
requirements of the service. 

In addition to the amount to be invested 
by the Pacific Telephone & Telegraph Co.. 
about $1,000,000 will also be expended on 
the Pacific Coast by the Bell system during 
1931 in building receiving and sending sta- 
tions for the recently announced trans- 
pacific radio telephone channels.” 
Telephone Bond & Share Co. 

Offers Rights on Class A Stock. 

Rights to acquire additional class A com- 
mon stock of the Telephone Bond & Share 
Co. at $50 a share are being offered under 
a preferential arrangement to stockholders 
of Theodore Gary & Co. and its affilitaed 
companies—Telephone Bond & Share Co., 
the Associated Telephone & Telegraph Co. 
and the National Telephone & Telegraph 
Corp. 

The offering price is $50 a share, to yield 
over 8 per cent in stock and cash—the ratio 
of allotments to be approximately one 
fourth of the value of the aggregate hold 
ings of stock in the various companies. 

The offering is limited and subject 
cancellation on or February | 
The company contemplates paying an extra 
dviidend of not‘ less than 50 cents a share 
this year. The 
Chicago exchange. 


before 


stock is listed on the 
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To Help Companies Get More Business 


Plans for Campaign to Sell More Telephone Service Outlined by Ray C. 


Krueger of Kellogg Switchboard & Supply Co. Staff—Directions to Employes 
Carrying on Drive Aid to Obtain New Subscribers—Advertising Suggestions 


Many telephone companies all over the 
country are considering plans to make an 
aggressive drive for new business this year 


Most business leaders agree that 1931 will 


see definite improvement in the general 
situation, and are preparing for better 
times. The telephone field is no excep- 
tion, and wants to be ready to meet re 


turning prosperity “more than half-way.” 
that the United States 
Independent Telephone Association and the 


Announcement 


various state telephone associations intend 


to formulate plans to assist service com- 


panies direct campaigns to get new = sub- 
scribers has encouraged this forward move 
ment. Some of the state organizations have 
offered to send their member companies in- 
formation which will be helpful along this 
line. 

A useful plan of new business campaign 
has been prepared by Ray C. Krueger, ad 
vertising manager of the Kellogg Switch- 
board & Supply Co., 


tributed widely among operating companies 


which will be dis 


all over the country. This is contained in 
an attractive 20-page brochure, covering 
various features of such a campaign, with 
helpful instructions on how to proceed in 
carrying on a drive for new subscribers, 
and additional business. 

Paragraph No. 1 says: “The primary ob 


ject in operating this new business cam- 
paign is to increase your business by secur- 
ing more subscribers, and to increase your 
business by obtaining more extension tele- 
phone contracts. 


directed 


Even though this plan is 


principally to these two sales 
angles, it will have a tendency to draw in- 
quiries from 
sold P. B. X. 
pay stations.” 

Under the head of “Prospects,” the Kel- 
logg booklet suggests that the campaign be 


divided into two departments—one to secure 


who can be 
service, additional trunks and 


such prospects 


new subscribers, and one to sell extension 
telephones. Separate prospects lists should 
he prepared for each. 

The Prospect List. 

The first list should consist of prospects 
having no telephone service at all, which 
tan be made by checking the list of com- 
any customers against the following lists: 
Depositors in local banks, customers of 
local merchants, subscribers of local news- 
Papers, persons having automobile licenses, 
members of Kiwanis, Rotary and Lions 
clubs, lodges and churches, non-telephone 
subscribers of friends of 
bloyes, city directory. 


company em- 
It is also recommended that “telephone 
“peraturs should keep a record for a week 
‘t ten days and report the names of per- 
sons 





for whom calls cannot be completed 








(both local and toll) due to their not 
having a telephone.” 

The list of 
phones should consist of the names of pres 


“ro 


tension telephone service.” the Kellogg plan 


prospects for extension tele- 


ent company subscribers. secure eX- 


advises, “your present subscriber list should 
be canvassed by 


telephone. Appoint one 


member of each team, preferably a clever 

















“me, New Business Campaign Started 
Now,"’ Says Mr. Krueger, “‘Should Soon Re- 
flect Increased Business for You.” 


young lady with a pleasant voice, to solicit 
See 
pre- 
sented with a sales talk on the convenience, 


extension service over the telephone. 


that every subscriber is called and 
the time and steps saved, at the small cost 
of only a few cents a day for an extension 
telephone. 

“The person making the telephone solici- 
tation should bear in mind that often it is 
possible to secure an order for an exten- 
sion telephone during the conversation. 
Also secure a list of stores and oil stations 
as prospects for pay station telephones. 
They are conveniences to their customers 
and their 
places of business in order to use the pay 


station. 


will bring many people into 


Factories and banks are also pros- 
pects for additional telephone booths for 
both local and long distance calls. 


Prospects for additional P. B. X. trunks 
and P.B.X. stations, and additional tele- 
phones for banks, leading grocery stores, 


meat markets, may be obtained 
through keeping a daily record for a week 
or ten days of the number of instances in 
which such subscriber’s lines are reported 


as ‘line busy.’ Some people will recall later, 
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et... 


while others will call some other firm o1 


store and place their order with them. 


Therefore, ‘line busy’ in many instances 


means a loss of business to the party called 
Present these ‘line busy’ facts and figures 


t 


to the subscribers so they may see the 


need for additional telephones. Sales for 


eB. as 


phone 


service, additional trunks and tele 


booths are often obtained this 


manner.” 
It is 


suggested that the new business 


campaign be planned to cover one month's 


time. Managers are told to “be prepared 
to give this campaign your own thoughts 
and efforts for the entire month. Prepara 


tions, such as bulletins to employes, meet- 
ings of employes and general organization, 
should be started at least two weeks before 
The 


ings you should hold should be to acquaint 


the campaign begins several meet- 


your employes with the entire campaign 
procedure. It is suggested that the last 
pre-campaign meeting be held the night 
before the actual start. 

“Appoint yourself or some other active 
official as ‘sales manager for the new busi 


ness campaign.’ Group your employes int 
two or more teams, and appoint one mem- 
It is 
well to appoint an equal number of offi 


ber of each team to act as captain. 


cials, office people, operators, plant 


etc., to each team in order that they balance 
evenly. 


men 


The first and second prospect lists should 
Each 
team captain has the responsibility of see 
ing that all both 
Team captains should meet with 


be evenly divided among the teams. 
prospects on lists are 
called on. 
the sales manager at least twice a week to 
report progress and receive instructions. 
The sales manager should issue a letter or 
bulletin to all employes once a week, show- 
ing the standing of the various teams, and 
urging them to put forth every effort to 
make the campaign a success.” 
Basis for Team Ratings. 

A basis for team rating as well as indi 
vidual rating should consist of one point 
for each cent in sales, according to the 
plan outlined. 
Mr. Krueger, “when an employe sells a 
service that amounts to $3.00 a month, he is 
credited with 300 points. 

“The 


individual 


“For example,” continues 


members of each team total their 


points, which establishes the 
total points of the team. 


each 


The standing of 
should be 
board daily. As a 


team posted on a bulletin 
incentive, the 


winning team or teams should be given a 


further 


dinner by the losing team or teams.” 
Speaking of compensation for the work- 
ers in a new business drive, the statement 


is made that “a bonus arrangement is usu 
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ally awarded for the individual workers. 
You are to set whatever bonuses you deem 
necessary for your particular case. Some 
companies allow from 25 per cent to the 
first month’s rental as a bonus to the em- 
ploye for securing each new subscriber, or 
for each new extension telephone contract.” 

To supply the workers with proper equip- 
ment for their efforts, “employes should 
be furnished with cards listing the names 
and addresses of the prospects. The card 
should be 3 inches by 5 inches in size, and 
provision should be made for name and ad- 
dress and the source from which the pros- 
pect is obtained. Space should be allowed 
so that the employe can report the result 
of the interview with the prospect. On the 
back of the card we would suggest listing 
the telephone rates, so that in making sales 
calls every employe will be in position to 
talk intelligently as to the’cost of any type 
of service. 


Instructions to Employes. 

“Each employe should also be furnished 
with complete information as to the method 
of making out application blanks. It is 
recommended that each employe be fur- 
nished with a sample application blank 
properly filled out. In addition to the dis- 
tribution to employes of prospect cards, 
they should also be informed verbally, or 
by bulletin, of additional potential prospects, 
such as newly-married people and their in- 
laws, widows or others who live alone, 
new residents and new homes. It is well 
to furnish each employe with a desk stand 
or masterphone so that they can actually 
show a non-subscriber, or extension tele- 
phone prospect, the instrument to which the 
sales talk refers.” 

Advertising plays an important part in 
the new business campaign described by 
Mr. Krueker. On this subject he says: 

“It is suggested that you prepare two 
advertising schedule charts, one chart to 
cover each of your prospect lists. Give a 
copy of the two charts to each team cap- 
tain, so that they may be entirely familiar 
with the advertising cooperation which will 
help the employes canvassing. 

These charts should show the dates when 
advertisements will appear in the news- 
papers, and the dates when the postal cards 
and folders will be mailed. All advertis- 
ing material necessary for your campaign 
has been prepared for you by Kellogg, and 
is explained and shown in the description 
of the plan. Before making up your charts, 
select the ads and folders, etc., that will 
best suit your need. 


Value of Newspaper Publicity. 
“It has been proved that newspaper ad- 


vertising is a good medium to use as a- 


background for a new business campaign. 
If there is a daily newspaper in your town, 
it is suggested that you run a different 
advertisement two or three times each week 
during the campaign. Should your local 
newspaper be a weekly, it is suggested that 
you then run one or two ads each week. 
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When running two ads in the same issue, 
it is advisable to run the ads on different 
pages, using one ad for new subscribers, 
and one to increase the use of extension 
telephones.” 

The Kellogg brochure contains reprints 
of 22 effective newspaper advertisements, 
all numbered so that the company can order 
those desired. The ads cover all phases 
of the campaign, illustrating the various 
uses of telephone service, and range in size 
from one to three columns in width and 
from six inches to ten inches in length. 

On the question of newspaper publicity, 
aside from the advertising space, it ° is 
stated: 

“By using newspaper advertising, you get 
the sales message of the campaign before 
the public. It serves to keep the employes 
impressed with the company’s determina- 
tion to make the drive successful. It gives 
the employes a basis for their talking 
points. It enables the telephone company 
to get free publicity articles from the local 
newspaper. Many newspapers will publish 
the results of the drive from day to day, 
or week to week. 

The person in charge of the drive should 
keep in constant touch with the newspaper 
editor so that the editor is informed of 
the progress of the drive and be able to 
write news articles in support of the can- 
vassing. These articles will help the tele- 
phone company to make the campaign a 
matter of community interest. Ask the 
editor to run a picture of a telephone in 
every news article, together with a picture 
of an official or employe. 

Do not fail to take advantage of this free 
newspaper publicity.” 

Direct Mail Advertising. 

Suggestions as to direct mail advertising 
follow : 

“An effective means of making your 
drive a success is the use of advertising 
pieces that are to be sent to both lists. 

Kellogg prepared a set of mailing pieces 
for each of your two prospect lists. Each 
set of mailing pieces consists of two postal 
cards, and an advertising folder that should 
be mailed in an envelope with a letter, pre- 
pared to clinch the sale. Besides these two 
sets of mailing pieces, you may use the two 
colorful masterphone folders and the two 
masterphone postal cards. One master- 
phone folder is designed to help increase 
your subscriber list, and the other, designed 
to help increase the use of extension 
telephones. j 

It is suggested that one mailing piece be 
sent to each of your lists every week or 
ten days during the campaign. The postal 
cards are to be used as the first and second 
mailing; and the folder with letter in an 
envelope, should be mailed as the third and 
final mailing piece in support of your em- 
ployes’ canvassing. If you so desire, in- 
clude masterphone folders and masterphone 
postal cards as a part of your advertising 
schedule. 

It is well to see that every team member 
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is supplied with a sufficent quantity of fold- 
ers, so as to leave a folder with eac! 
prospect or subscriber called upon. 

All this material will be supplied by the 
Kellogg company imprinted with your 
company’s name, with the exception of th 
letters and envelopes. The letterheads are 
to be furnished by your company on which 
we will print the letters. Samples of let- 
ters suggested are included in the brochure 
which may be had on request.” 


o 


Cost of Advertising Materials. 

The cost of the advertising material for 
the campaign is small and depends on the 
number of names in the company’s pros- 
pect lists and the number of ads to be run. 
Not including postage, newspaper space 
rates, gives the following 
basis of approximate cost for the materials, 
the charges listed for mailing pieces being 
only on the actual cost of imprinting the 
company’s name: 


the brochure 


Material for 4x5-inch newspaper ads 
(mats), 5 cents each. Material for 6x7'%- 
inch newspaper ads (mats), 10 cents each. 
Material for 2x5-inch masterphone ads 
(mats), 5 cents each. Material for 4x7™%- 
inch masterphone ads (mats), 10 cents 
each. Material for 6x10-inch masterphone 
ads (mats), 15 cents each. 

Advertising folders for new subscriber 
lists: Form No. 613, $1.00 per 100 folders, 
imprinted with your company’s name. 

Advertising folders for extension tele- 
phone list: Form No. 614, $1.00 per 100 
folders, imprinted with your company’s 
name. 

Masterphone advertising folders for ex- 
tension telephone list: Form No. 599, $1.00 
per 100 folders, imprinted with your com- 
pany’s name. 

Masterphone advertising folders for new 
subscriber list: Form No. 600, $1.00 per 100 
folders, imprinted with your company’s 
name. 

Government postcards for new subscriber 
business: Form No. 15, $1.50 per 100. 

Government postcards for new subscriber 
business: Form No. 617, $1.50 per 100. 

Government postcards for more exter- 
sion telephone business: Form No. 618. 
$1.50 per 100. 

Government postcards for more exten- 
sion telephone business: Form No. 619. 
$1.50 per 100. 

Government postcards for masterphone 
business: Form No. 620, $1.50 per 100. 

Government postcards for masterphone 
business: Form No, 621, $1.50 per 100. 

Form letters written on your letterheads: 
250 or less, $3.00; $3.50 for 500, and $4.50 
for 1,000. 


The Kellogg brochure contains examples 
of telephone advertisements and _ letters 
that can be used in the direct mail fea- 
ture of the campaign. 

In conclusion, Mr. Krueger says: 


“As telephone service can be sold at al! 
times of the year, it is suggested that you 
institute a campaign for new business now. 
You are at liberty to call upon the Kellogg 
advertising department for as much help 
as you need in order to make your cam- 
paign a real success. A new business cam- 
paign started now should soon reflect in- 
creased business for you.” 
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Commission Fixes Ohio Bell Valuation 






Another Step Taken in Eight-Year Old Ohio Bell State-Wide Rate Case— 
Additional Investigation to Determine Rates to Be Charged—Both Sides in 
Case Have Been Given 30 Days to File Protests Against Valuation Figures 


The value of the property of the Ohio 
Bell Telephone Co. as of June 30, 1925, 
was fixed in an order issued January 10 
by the Ohio Public Utilities Commission 
as briefly stated in TELEPHONY of January 
17. The order sets the value upon a re- 
production cost new less depreciation basis, 
at $104,282,735. Counsel for the company 
and for the state are given 30 days in 
which to lodge a protest with the commis- 
sion in the event that either side disap- 
proved of the commission’s figures. 

The commission held that there is de- 
voted exclusively to toll service property 
having a present value of $13,871,879. 
“This property,” the order stated, “is ex- 
clusively devoted to long distance service, 
whether the same be state or interstate, 
and bears its proportionate share of the 
undisturbed construction costs, going con- 
cern value and working capital. 

“The total valuation of the local ex- 
change property is approximately $90,410,- 
856 compared to the valuation of the whole 
plant of $104,282,735. The exchange prop- 
erty is*the property devoted to local ser- 
vice, and it alone affects the purely local 
subscriber. 

A recent decision of the U. S. Supreme 
Court may require some modification of 
this figure and make it necessary to further 
classify this toll property into property 
used and useful in intrastate service as dis- 
tinguished from interstate service.” 

The commission’s order was issued in 
what is known as the Ohio Bell state-wide 
case, which resulted from the consolidation 
by the commission in 1924 of 43 separate 
rates cases then pending. The order states 
that the consolidated case involves a total 
population of 2,650,159, served by 447,909 
stations in 1925, since increased so that as 
of June 30, 1930, there were 617,933 sta- 
tions. 

Additional Investigation for Rates. 


The present order deals only with valua- 
tion and the commission stated that addi- 
tional investigation -will be necessary to 
determine the rates that should be charged. 

Four valuations were considered by the 
commission, two each for the 
and for the commission. For the com- 
pany, G. B. Williams presented an esti- 
mate of total reproduction cost new of 
$157,657,634 and a present condition value 
of $144,995,146, while W. F. Sloan sub- 
mitted comparable estimates of $156,073,- 
269 and $142,760,154, respectively. 

W. J. Hagenah, engaged by the state 
for the purpose, submitted his reproduction 
Cost new estimate of $127,800,408 and pres- 
ent value of $112,713,483. H. R. Allens- 
Worth, for the state, submitted a repro- 


company 


duction cost new of $104,487,936, but made 
no appraisal of the property in present 
condition. 

In its discussion of the several divisions 


of the valuation, the commission accepted © 


the conclusions of Mr. Hagenah in most 
instances, but disagreed with him, as well 
as with the company’s witnesses, on the 
question of going concern value. 

Appearing in the company’s inventory 


under the head of “cost of establishing 
and under the head of “going 


concern value” in Mr. Hagenah’s exhib- 


business,” 


its, the amount was estimated by Mr. Wil- 
liams at $20,768,158, by Mr. Sloan at $22,- 
493,551, and by Mr. Hagenah at $11,260,- 
000. The commission allowed $3,592,040. 

“All the engineers with the exception of 
Mr. Allensworth,” the commission 
“have considered substantially the same 
items in arriving at an estimate of the 
several per cents allowed by them for go- 


said, 


ing concern value, including therein the 
cost of 
pany’s employes, which would involve ex- 
penditure for instructions, bulletins, rules 
and regulations and kindred matters for 
their guidance in qualifying them to be 
efficient employes of the company, serving 
both it and the subscribers effectively. 
Items of “Going Concern Value.” 
“Their estimate of 
value also includes costs listed by the engi- 


securing and training the com- 


the going concern 
neers for the securing of subscribers and 
attaching them to the service so that they 
may become an integral part of the entire 
system. 

This cost is estimated by the engineers 
to include the maintenance, 
traffic, commercial expenses, the cost of 


expense of 
station removals, 
changes, advertising, canvassing, soliciting 
and demonstrating to the subscriber the 
working of the system. Considering all 
these items, the several engineers arrived 
at the amounts set out to cover this rather 
elusive general item of concern 
value.’ 

The statute, contemplating as it does the 
reproduction of the ‘physical property’ does 
not make going concern value an element, 
but we must yield to the repeated decisions 
of the court that such value is a property 
right to be considered in determining the 
value of the property, upon which the own- 
er has a right to make a fair return. 

It must be apparent that establishing the 
cost of going concern on value on a per 
cent of the entire property involved is not 
particularly scientific or illuminating, but 
this method seems to have been sanctioned 
by engineering usages and court decisions. 

Mr. Hagenah’s testimony and the tes- 
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preliminary directories, 


‘going 


timony of the other engineers, except Mr. 
Allensworth, has been based upon the the- 
ory that after the physical reproduction 
of the plant it would be necessary for the 
company, in order to attach a profitable 
business to the bare bones of the struc- 
ture, to do many things which the com- 
mission does not believe would be in fact 
necessary. 

Influences on Going Concern Value. 

“The new plants theoretically reconstruct- 
ed would not be required to begin opera- 
tions in territories where the telephone and 
its advantages would be an unknown and 
strange instrument as it was 40 years ago. 
There would be, awaiting the completed 
plant, not only a willing but an anxious 
public seeking connection. 

Neither can we conceive that the situa- 
tion would require a long and expensive 
education of operatives. There would be 
many qualifted operators willing and anx- 
ious to take These, it is true, 
educated to a large extent 
through their former connection with the 
telephone where their services 
were presumably, during that time, paid 
for by the company receiving the benefit 
This cost was chargeable 
against the operating expense account and 
should not be charged as an acquisition of 
capital. Telephone Company v. 
gast, 36 Federal, 54 Syl. 13. 

The reproduction cost new theory as tes- 


service. 
have been 


business 


of the same. 


Prender- 


tified to by the engineers, when applied 
particularly to the items of going concern 
value or the cost of establishing business, 
is too highly theoretical to be accepted in 
its entirety by this commission as the basis 
for fixing such value. We are dealing here 
with a long 
plant, rendering good service and must deal 


established and successful 
with the cost of attaching business under 
circumstances that may reasonably be ex- 
pected to exist rather than under circum- 
stances which we do not believe would in 
fact exist. 

The commission must consider the fact 
that were it not for the subscriber the 
element of going concern value would not 
attach to the property and that the pro- 
gram of construction reasonably to be an 
ticipated would not entail the expenditure 
of money for many of the items of intan- 
gible costs enumerated by the engineers, 
many of which are predicated upon an un- 
intelligent and uneducated public. 

The commission, however, recognizes that 
there does enter into the fixing of value 
an element of value distinct from that of 
the actual physical property, in the estab- 
lished and assembled plant doing business 
and earning money, and this element, being 
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a property right, should be considered in 
making a proper allowance. 

If a reconstruction should take place 
theoretically, we should invoice the situa- 
tion now existing and as it was when the 
telephone service was first inaugurated. We 
feel that no comparable expenditure of 
money or labor would need to be made to 
educate the help or to sell the service to 
the public. 

If the engineers had developed testimony 
that would enable the commission to deter- 
mine the cost of proper departments and 
equipment necessary to receive the sub- 
scription of willing patrons, catalogue their 
names, open accounts, assign numbers, pre- 
pare telephone directories and do many 
other necessary things such as might com- 
plete the connection between patron and 
the operating plant, such cost not properly 
chargeable to operation might well be con- 
sidered to enable us to determine the cost 
of that intangible element known as ‘going 
concern value.’.... 

Percentage Allowance on Reproduction. 

“The commission, drawing as much aid 
as it can from the estimate of the various 
engineers, has arrived at the conclusion 
that 334 per cent of the reproduction value 
of the physical property would justly cover 
the expenses that are fairly incident to 
attaching to the bare bones of the physi- 
cal structure, the subscribers and business 
which will transmute it into a going con- 
cern. 

This per cent will cover those expenses 
necessarily incurred in the interim between 
the completion of the physical plant and 
the final attaching of its subscribers. 

“We, therefore, find the going concern 
value to be $3,592,040, instead of $20,000,- 
000 or more testified to by the engineers of 
the company or the $11,260,000 testified to 
by Mr. Hagenah.” 

Randolph Ejidie, president of the Ohio 
Bell. Telephone Co., had this to say re- 
garding the order: 


“Our margin of safety in earnings is 
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only a small percentage of the rate charged 
for service. The earnings of the company 
under the rates charged during the period 
of this investigation have been inadequate. 
While we credit the commission with a 
conscientious and painstaking effort to 
make a just decision, nevertheless the val- 
uation figure is below the value of the 
company’s property devoted to public use. 

Cutting the valuation too close can only 
result in deterioration of service with prac- 
tically negligible benefit to the telephone 
user. And lowering of the present rates 
would impair the company’s ability to meet 
its obligations to furnish adequate and 
dependable service. Our margin of safety 
in earnings is only a small percentage of 
the rate charged for service.” 

The action of the commission in fixing 
$104,282,735 as the tentative value of prop- 
erties of the Ohio Bell Telephone Co., for 
rate-making purposes, may be opposed both 
by Attorney General Gilbert Bettman, for 
the state, and counsel for the telephone 
company. 

Establishment of the valuation was the 
next step in litigation instituted eight years 
ago when the telephone company posted 
$13,000,000 rebate bond and began collect- 
ing increased rates in more than 40 cities 
and villages throughout the state. The 
increases are subject to rebate should the 
commission, in fixing a permanent valua- 
tion on the company’s properties, fail to 
sustain them. 

In commenting on the tentative valua- 
tion, Attorney General Bettman said: 

“While the valuation figure found by the 
commission — $104,282,735 — is $40,712,411 
below the valuation claimed by the Ohio 
3ell company in this extended litigation, 
it is still $20,000,000 above that claimed 
by the state and, in my opinion, not as low 
as the telephone users of Ohio are entitled 
to. 

Price Scrutiny Is Advised. 

“Without having had opportunity to 
make an extensive analysis of the finding, 
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I note, for example, that the commissio: 
adopted the highest percentage for genera! 
overheads which was testified to in th 
case, namely, 1714 per cent, which was in 
excess of the amount claimed even by the 
company’s witnesses. It must not be for- 
gotten that 1 per cent in a case such as 
this, means a million dollars in value. 

Furthermore, the commission has appar- 
ently accepted the prices paid by the Ohio 
Bell Telephone Co. to the Western Elec- 
tric Co. for all materials. 

It has been our contention that, 
these companies are both owned by the 
American Telephone & Telegraph: Co., the 
prices paid by the one to other should be 
the subject of scrutiny to determine their 
fairness, and evidence was adduced to show 
the wide margin of profits to the Western 
Electric Co. on many items of equipment. 

Apparently the commission has accepted 
without Western Electric 
prices, disregarding the views so recently 
expressed by the U. S. Supreme Court in 
the case of Smith y. Illinois Bell Tele- 
phone Co. 

Toll Valuation Questioned. 


since 


question all 


“In arriving at its figures, the commis- 
sion has also evaluated all toll-line equip- 
ment irrespective of whether it was _ util- 
ized in intrasate business or not. In so 
doing there has been a further disregard 
of the position of the U. S. Supreme Court 
in the Illinois Bell 
downward of the valuation will of neces- 


case, and a _ revision 
sity have to be made. 

There are other respects in which I feel 
that the decision may be subject to com- 
ment upon fuller examination. 

Though normally the attorney general of 
Ohio represents the utilities commission, I 
am also, by a special act of the general 
assembly, in this particular Bell telephone 
case acting for the city solicitors whose 
telephone rates are affected. I propose, 
therefore, forthwith to call a meeting of 
the city solicitors for the purpose of deter- 
mining our next step.” 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Congressional Committee to Inves- 
tigate Wire Tapping. 

federal 

prohibition’s policy of wire tapping to ob- 


Investigation in the bureau of 
tain evidence and information will be made 
by the House committee on expenditures 
in executive departments, it was announced 
by Representative Schafer (Rep.), of Mil- 
waukee, Wis., a member of the committee, 
on January 15. It was 
Chairman Williamson 
ta. 3. @; 


announced by 
(Rep.), of Rapid 
following the meeting, that 


the first hearing on this subject will be 


held January 29. He said the Attorney- 
General, William D. Mitchell, Amos W. 
W. Woodcock, Director of the Bureau of 
Prohibition, and J. Edgar Hoover, Direc- 
tor of the Department of Justice Investi- 
gation Bureau, will be called to testify at 
that meeting. 

Mr. Schafer read to the committee ex- 
tracts from a letter from the Cincinnati 
& Suburban Bell Telephone Co., which said 
that last November the prohibition bu- 
reau had agreed to cease tapping wires, 
but that since that time three agents were 


apprehended as they attempted to listen in 
on a private line. 

“The telephone company’s protests seem 
to be of no avail,” Mr. Schafer said. “On 
November 26, after the agreement was sup- 
posed to have been made, one of the gov- 
ernment agents, producing a shield and 
identification, a photograph and card, ap- 
proached one of the employes of the com- 
pany and offered him $500 to tap a wire 
the following day.” 

Because the prohibition agents insist 
upon tapping wires while the state law 











wns. 
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subjects the offender to as much as three 
years in jail and a fine of $1,000, the Cin- 
cinnati company is in an unhappy condi- 
tion, Mr. Schafer Twenty-eight 
states have laws making it illegal to tap 
wires, he added. 

He called attention to the fact that when 
Mr. Woodcock was before the appropria- 


said. 


tions committee during recent hearings on 
the Justice Department bill, Representa- 
tive Tinkham (Rep.), of Boston, Mass., 
asked if the bureau had a policy permit- 
ting wire tapping, and received the follow- 
ing answer from Mr. Woodcock: “We do; 
and the Supreme Court has approved the 
practice.” This assertion, Mr. Schafer 
said, is a misrepresentation. 

“The order granting the appeal in the 
case to which Mr. Woodcock undoubtedly 
referred,” he explained, “confined the hear- 
ing to the question of whether the use in 
evidence of private telephone conversations, 
intercepted by means of wire tapping, vio- 
lated the Fourth and Fifth 
to the Constitution. The ruling, 
was returned by a five to four vote, was 


amendments 
which 


not on the legality of the practice, but on 

whether evidence obtained in that manner 

could be admitted in evidence.” 

Governor Asks Regulation of Iowa 
Public Utilities. 


State regulation of public utilities in 
Iowa, which was stated to be one of the 
few states which do not exercise such con- 


asked by Dan W. 


message to the 


trol, was Governor 
inaugural 


legislature on January 15. 


Turner in his 


Discussing regulation of public utilities, 
Governor Turner said in part: 

“Recent federal hearings have disclosed 
that in many instances the utilities which 
furnish electric service to the public have 
established rates which have been based 
upon inflated values. No company should 
be permitted to fix a rate based upon a 
fictitious value. 

In this state, rates vary in the different 
communities, determined by contracts made 
with the municipalities. 
utilities’ elaborate and financial 
set-up and their involved corporate struc- 


On account of the 
intricate 


ture, it is obviously impossible, under our 
present system, to secure fair and uniform 
rates. A survey and study of the various 
rates in force in the municipalities of the 
fact that 
between the cost of 


State discloses the there is no 


relation production 
(plus a reasonable profit) and the rate 
charged. This is grossly unfair.... 

This question ought to be given serious 
consideration at this session and a law 
enacted which shall provide for state regu- 
lation of all public utility companies so 
that the public shall be guaranteed just 
rates 
adequate method should be provided for ar- 
Tiving at and determining the value of the 
Properties of public utilities located within 
the st This will assist in the matter of 
Tate n 


iking and will be of benefit in con- 


leasured by cost of production. An. 
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nection with the taxation of these com- 
panies. 

At the present time certain securities of 
the public utility companies are exempt 
from taxation and 
and sold to the public without any super- 


vision whatsoever. 


may also be offered 
These are special privi- 
leges and cannot be justified, and I rec- 
ommend that the law exempting them from 
taxation be repealed and that all securities 
of public utility companies be made sub- 
ject to the blue sky law. 

A statute should be enacted in this ses- 
sion granting authority to cities and towns 
to contract for municipal utility plants to 
be. paid for from earnings of said plants. 

There is no provision in law giving either 
the state or municipalities within the state 
authority to stand between the people and 
the large telephone and telegraph compa- 
nies now operating within the states, in 
the vital question of establishing fair rates 
for service.... 

These quasi-public, franchise-privileged 
corporations should be subjected to regu- 
lations in law that will insure the consum- 
ers of the fair rates 
based on an intelligent survey of operation 
costs and capital invested.” 


service furnished, 


Rearrangement of Exchange Dis- 
trict Eliminates Toll Charge. 


The New York Public Service Commis- 
sion has consented to the filing by the New 
York Telephone Co. of a proposed sched- 
ule of telephone rates applicable in portions 
The purpose of the 
new schedule is to eliminate a 10-cent toll 


of Queens county. 


charge for calls from the Floral Park cen- 
tral office district to the Hollis-Missouri 
district. 

In order to eliminate the toll charge the 
company proposes to make a new district, 
known as Primrose, and to make the local 
calling area from the Primrose district in- 

Hollis-Missouri district, the 
district and the rest of the 
Park 


clude the 
Fieldstone 
Floral district which is not taken 
for the creation of the proposed Primrose 
district. 
This 
of stations on the local 
7.000 te about 20,000. 


rate schedule approved by the commission 


change will increase the number 


rate basis from 


Ace yrding to the 


last May, this change in the number of 
stations will place the Primrose district in 
another group of rates and thereby in- 


crease the residence subscribers’ rates by 
25 cents per month on the three classes of 
service—four-party, two-party and _ indi- 
vidual lines—and advance two-party busi- 
ness service 50 cents, and individual line 
business service $1. 

A canvass of subscribers in this district 
by the company found that 62 per cent 
were in favor of the increased rates with 
the elimination of the toll The 


company that this change will 


charge. 
contends 
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cept the loss in view of the increased sat 
isfaction to the large majority of its sub- 
scribers in the proposed Primrose district 
The change will not affect the balance ot 
the residents of Floral Park or Fieldstone 
who will not have to pay increased charges 
for calls into the new Primrose district 
Michigan Commission Appoints 
Aids to Investigate Bell Co. 
The employment of Gerald Wagner, ot 
Grand Rapids, and Manfred K. 
of Detroit, as special engineers to conduct 
the state’s Bell 
Telephone Co. rates, and the appointment 
of Crescent A. Parker of 
announced January 
Public Utilities 
The trio will investigate the 


Toeppen, 


inquiry into Michigan 
Detroit as audi 
tor, were 13 by the 
Michigan Commission 
Michigan 
company’s relationship with the American 
Telephone & Telegraph Co., the Western 
Electric and allied matter touched upon in 
a recent commission order. 


Withdraws Rate Increase Applica- 
tion Because of Depression. 
The Stephenson County Telephone Co., 
serving principally the 
asked the IMinois 
on January 13 to dismiss its application 


city of Fre eport, 


Commerce Commission 
because of th 
general industrial depression. 


for an increase in rates, 
The request 
was granted. 

Ben B. Boynton, of Springfield, attorney 
for the schedule 


company, said the new 


was filed last May, before the depression 


had seriously affected Freeport. Recently, 
he explained, the U. 
that telephone call 
do not fall under the jurisdiction of stat 


S. Supreme Court 


ruled interstate rates 


utility boards, and he realized that such 
service had to be culled from the schedule. 
The company, however, had had opportu 
nity to see the effects of the depression, 
Mr. Boynton said, and concluded to drop 
the whole case. 


Need for Extensive Construction 


Results in Property Transfer. 

The application for approval of the ac 
quisition by the New York Telephone Co 
of the properties of the Pioneer Telephone 
Co., of Clarence, N. Y., has been found by 
the Interstate Commerce Commission to be 
of advantage to the persons to whom ser- 
vice is to be rendered and a certificate is- 
sued to that effect. 

The New York company owns and oper- 
ates telephone properties throughout the 
state of j 
Connecticut. 


New York and in a portion of 
The 
and operates a_ telephone 


Pioneer company owns 
system serving 
about 400 stations in portions of the towns 
of Alden, Amherst, Clarence, Lancaster, 
and Newstead, in Erie county, New York 
The central 
Center. 


station is located at Clarence 


This exchange is connected with 


the New York company’s system for toll 


mean a loss of more-than $1,600 in its net # service under a standard traffic agreement 


revenue but states that it is willing to ac- 


There are no competing telephone com 
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THROUGHOUT THE HOME 











SaTIsFAcTORY telephone service in 
the home depends largely upon the 
facilities for placing and receiving 
calls. Many homes, modern in every 
other respect, lack adequate tele- 
phone arrangements. 

To help correct that situation, ad- 
vertisements like the one on the 
opposite page have been appearing 
regularly in national magazines. They 
are addressed directly to home dwell- 
ers. They emphasize the greater com- 
fort, convenience and efficiency of the 
home that has enough telephones. 

They suggest appropriate locations 
for additional telephones—living- 
room, library, sun-porch, kitchen, 


wherever time 





bedroom, nursery 





An Advertisement of the American Telephone and Telegraph Company 


and energy can be saved by quick 
communication. 

Nor do these advertisements stop 
at the idea of telephone convenience. 
They go on to show that require- 
ments vary widely. In illustration 
and text, they explain the simple 
extensions that suffice for a modest 
establishment—the complete inter- 
communicating systems that serve a 
large estate. Usually the reader is 
referred to the local telephone office 
for advice in planning ideal telephone 
arrangements for his own home. 

This advertising is designed to 
prove of benefit to the telephone in- 
dustry everywhere—whether Bell 


or connecting company. 
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panies in the territory served by the Pio- 


neer company. The New York company 
has only five stations in the territory, none 
of which are duplicated by the Pioneer 
company’s service. 

The territory in which the Pioneer com- 
pany operates is a generally rural section 
from 6 to 12 miles 3uffalo, in 


western New York. This section has two 


east of 


unincorporated communities, Clarence Cen- 
ter and Clarence, with populations of about 
450 and 550, respectively. 
built the 


Local interests 
Pioneer. company’s small plant 
more than 25 years ago to give service to 
the territory, and have rendered good ser- 
With the development of the Buffalo 
metropolitan area, there is an increasing 


vice. 
demand for standard commercial toll and 
exchange service as citizens and business 
men of Buffalo take up residence in this 
suburban area. : 

During the winter of 1929-30 the Picneer 
company’s plant was severely damaged by 
unusually storms which oc- 

The New York 
company’s engineers estimate that at least 
$25,000 should be 
reconstruction of 


heavy sleet 


curred in Erie county. 


spent immediately for 


outside plant and im- 
provement of central office equipment to 
put the plant in condition to render proper 
The Pioneer company is unwill- 
ing to make further investment in its prop- 


service. 


erties and, as the New York company is 
serving surrounding territory, believes that 
the territory can be more satisfactorily 
served by that company than any smaller 
concern, owing to the limited area for de- 
velopment. 

The New York company is prepared to 
make the required improvements and addi- 
tions to plant to satisfy the demands for 
local and toll service. Rates will be some- 
what higher after the proposed transfer 
of properties but will be the same as those 


now charged in other New, York com- 
pany central office districts having com- 
parable station development. An imme- 


diate increase of 40 additional stations is 
anticipated. 

A sum of $30,000 payable in cash was 
the consideration for the purchase of the 
properties of the Pioneer company by the 
New York company. 


Small Rural Company in New 
York to Be Sold. 
The Interstate Commerce Commission 


has approved the acquisition by the New 
York Telephone Co. of the properties of 
the Easton & South Cambridge Telephone 
Co., operating in Washington county, New 
York, and a certificate issued to that effect. 

The Easton & South Cambridge company 
owns and operates a telephone system serv- 
ing approximately 94 stations in the com- 
munities of Easton and North Easton, and 
outlying rural territory in the vicinity of 
Easton, Cambridge, and Greenwich, all in 
Washington county, New York. These 
facilities were provided by local interests 


to serve the territory about 25 years ago. 





TELEPHONY 


The territory is about 30 miles northeast 
of the city of Albany, N. Y. The Easton 
company interchanges traffic with the 
New York company and associated com- 
panies. No duplication of plant or ser- 
vice is involved in the proposed transaction, 
as no telephone company other than the 
Easton Company has stations in the ter- 
ritory. 

The properties covered by the contract 
filed with the application include a -centra] 
office at Easton, 15 miles of toll pole lines, 
22 miles of toll circuit, station equipment, 
and usual accessories necessary for opera- 
tion of a telephone exchange, but no real 
estate. An appraisal of the properties by 
the New York company’s district plant 
and equipment engineers finds the cost of 
the property to be 
retained in service to be $19,085 and less 
depreciation, $13,469. The value of the 
property to be retired from service is esti- 
mated at about $5,000, 
amounting to $608. The cost of removing 
the retired property is estimated at $1,535. 

The Easton company has _ outstanding 
$1,600 of capital stock, divided into 40 
shares of $40 each, of which 34 shares are 
owned by the president of the company 
and the remainder by his wife. In 1929, 
the company’s net income was $78. Prac- 
tically all the work of maintaining the out- 
side plant and operating the central office 
has been performed by the stockholders. 
They are now unable to continue operation 
of the switchboard, and the company’s rev- 
enues do not justify employment of an 
operator. ; 


reproduction new of 


with salvage 


Inspection of the properties shows the 
need of reconstruction and plant additions 
estimated to cost not less than $10,000. The 
present owners are unwilling to make these 
expenditures. The New York 
will make whatever investment 
necessary to put the plant in standard con- 
dition. Rates will be somewhat higher than 
now charged but will be consistent with 
those in effect in other districts of similar 
size and telephone development. 

It was testified that the New York com- 
pany probably will find it desirable to dis- 
continue the central office at Easton and 
furnish service from its Greenwich or Val- 
ley Falls exchange. While this change will 
furnish a wider scope of local service, no 
toll charge will be involved. 


company 
may be 


City Council Agrees to Compro- 
mise on Ohio Rate Case. 


the rate 
case, which has been pending before the 


A compromise on telephone 
Ohio Public Utilities Commission, has been 
suggested by the consulting engineer of the 
New Concord Telephone Co., of New Con- 
cord, and approved by the village council 
at a recent meeting. 

The company has been collecting ad- 
vanced rates since February 1, 1929, and it 
is planned that about one-half of the ad- 
vanced collections will be returned to sub- 
scribers. 
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A resolution was introduced in the \jl- 
lage council asking the company to install 
a modern switchboard. 





Commission Finds Valuation Less 


Than Contended by Company. 

The Ohio Public Utilities 
has found that the valuation of the Warren 
Telephone Co., of Warren, Ohio, was $1,- 
224,476.56 as of 1930, in a 
tentative figure announced re- 
cently. The valuation is $456,178 less than 
that the 
From the tentative valuation, the perma- 





Commission 


December 1, 
valuation 


claimed by company engineers, 


nent valuation will be fixed by the commis- 


sion at a later date. The 


8.750 stations. 


company has 


The Warren rate case was filed June 30, 
1928, and was protested by the Warren 
Chamber of Commerce. The new rate was 
120 under the old 
Pence law then in effect. At the conclu- 
sion of the 120 days, November 1, 1928, 
the higher rates were collected under a 


suspended for days 


bond. 


Oklahoma Court Denies Motion in 
Poteau Case. 

The Oklahoma Supreme Court on Jan- 
uary 13 denied a motion filed by the Okla- 
homa Corporation Commission on January 
5 asking the court to reconsider its deci- 
sion of April 29, 1930, regarding an order 
of the commission relative to the contro- 
the Oklahoma-Arkansas 
Telephone Co. and the Southwestern Bell 


versy between 
Telephone Co. 

This places the matter again with the 
commission under definite instructions from 
the state supreme court to issue an order 
requiring the Southwestern Bell company 
to remove its Poteau switchboard and re- 
establish operating conditions as existed in 
Poteau prior to January 22, 1928. 


Investigation of Bell Hotel Rates 
in Oregon Is Dismissed. 

The investigation ordered by the Oregon 
Public the 
charged by the Pacific Telephone & Tele- 
graph Co. for telephone service to hotels 
in the state of Oregon outside the city of 
Portland has The 
of the commission followed a reduction in 


Service Commission of rates 


been dismissed. order 


the hotel rates by the company. 


Proposed Rate Schedule Amended 
and Approved by Commission. 


The Wisconsin Railroad Commission 
has authorized the Wisconsin Telephone 
Co. to establish a new rate schedule at 


Marinette. 

At the hearings the Wisconsin company 
introduced exhibits dealing with the rev- 
enue situation and purporting to show that 
with the proposed increase in rates the 
company would still be earning less than 
a reasonable return upon the book value 
of the property. 
upon the number of subscriber stations ™ 


These exhibits were based 
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service as of December 31, 1929, revenue 
earned during the 12 months ending De- 
cember 31, 1929, and upon property and 
plant as of the same date. 

The company introduced an_ exhibit 
showing that during the period for which 
a detailed check was made, only 15.7 per 
cent of the subscribers in Marinette used 
the free toll service to Harmony Corners, 
Wis., at all and even fewer used it regu- 
larly. Under these conditions, if seemed 
only fair that the subscribers who actually 
used the service should pay for it. There- 
fore, the commission found it reason- 
able and equitable that the company should 
apply its standard authorized toll rates to 
the service from Marinette to Harmony 
Corners. 

A report of the company’s operating ex- 
penses and revenues was given at the hear- 
ings, as well as an estimate of the value 
of its plant and property. 

The commission upon presentation of all 
the facts found that the rate schedule pro- 
posed by the company was not fully justi- 
fied. The proposed schedule was, therefore, 
amended and the following monthly net 
rate approved: 

Business one-party, $4.25; business two- 
party, $3.75; residence one-party, $2.50; 
residence two-party, $2.15; residence four- 
party, $1.90. The new rates are 25 cents 
higher than the old. Connection and other 
service remain practically the 
same. 


charges 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 


January 12: The Southwestern Home 
Telephone Co. applied for authority to es- 
tablish a separate exchange area to serve 
the college of Medical Evangelists at 
Loma Linda, to be known as the Loma 
Linda exchange, and to separate that area 
from its present Redlands exchange. 

January 13: The Southwestern Home 
Telephone Co. applied for a certificate au- 
thorizing the establishment of a separate 
telephone exchange area to serve the Mo- 
reno-Allessandro Valley, and to make ef- 
fective rates for telephone service in con- 
nection with the new exchange area, which 
is now a portion of the Perris telephone 
exchange, Riverside County. 

ILLINOIS. 

January 6: Order approved of intercor- 
porate agreement dated November 15, 1930, 
between Illinois Commercial Telephone Co. 
and the DeKalb-Ogle Telephone Co., cov- 
ering the connection of the toll lines of the 
former with the latter, and the joint han- 
dling of toll messages. 

January 6: Port Byron Telephone Co.’s 
rate schedule I. C. C. 4, sheet 4, applicable 
to Port Byron exchange, hand telephone 
set rate $3 per annum, effective January 
18, 1931, filed and no action taken. 

January 6: Watson & Gilmore Rural 
Telephone Co.’s revised sheet No. 3 to I. 
C. C. 1, applicable to Gilmore and vicinity, 
adds penalty of 50 cents per quarter for 
failure to pay by last day of third month, 
effective January 18, 1931, filed and no 
action taken by the commission. 

January 6: Illinois Bell Telephone Co.’s 
rate schedule I. C. C. 1, supplement 1, page 
3. franchise consideration clause for the 
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village of Winnetka, effective January 7, 
1931, filed and no action taken. 

January 20: Hearing at Springfield be- 
fore Commissioner Collins on application 
of the Illinois Central Telephone Co. for 
an order authorizing increased rates and 
charges for telephone service in the village 
of Princeville, Peoria county, and sur- 
rounding territory, as stated in rate sched- 
ule filed by the petitioner. 

January 21: Rehearing at Springfield 
before Chairman Hadley on joint applica- 
tion of the Assumption Telephone Co. and 
Assumption Mutual Telephone Co. for the 
approval of lease of the lines of the As- 
sumption Telephone Co. to the Assumption 
Mutual Telephone Co. in the city of As- 
sumption and surrounding territory in 
Christian County, with option of the lat- 
ter company for the purchase of the prop- 
erty. 

A petition for rehearing was filed by R. 
A. Lumpkin, John McNutt, and other 
stockholders of the Assumption Mutual 
Telephone Co. The petition was granted 
and the case reopened by the commission 
on its own motion. 

January 22: Hearing at Springfield be- 
fore Commissioner Brinkman on proposed 
advance in rates by the Shiloh Mutual Tele- 
phone Co. for service in Camden, county 
of Schuyler, stated in rate schedule I. C. 
C. No. 7, rendered by the company. 

January 22: Hearing at Springfield be- 
fore Commissioner Gilbert on proposed ad- 
vance in rates by the Illinois Commercial 
Telephone Co. for service in Grayville, 
county of White, stated in rate schedule 
I. C. C. No. 2, rendered by the company. 

INDIANA. 


January 10: Petition of the Interstate 
Telephone Corp. of Union City, asking au- 
thority to increase rates, dismissed on mo- 
tion of the petitioner. 

MINNESOTA. 


January 23: Hearing at Henderson on 
application of the Minnesota Community 
Telephone Co. for authority to change its 
schedule of rates for its exchange at Hen- 
derson. 

Missourl. 

December 30: In regard to the applica- 
tion of the Midwest Telephone Co. for au- 
thority to make certain changes in rates 
for service at Sarcoxie, inventory, ap- 
praisal and audit of books ordered by the 
commission. 

January 8: In regard to complaint of 
commission upon its own motion against 
the Bethel Telephone Co. for failure to 
provide satisfactory service, company or- 
dered to rebuild, repair and put in 
good condition its plant located outside 
of city limits of Bethel. 

New York. 

January 15: New rate schedule approved 
for the Black River Telephone Co., ap- 
plicable to portions of Lewis, Jefferson and 
Oswego counties. The new rates will be- 
come effective February 1. 

January 16: Order issued consenting to 
the filing by the New York Telephone Co. 
cf a proposed schedule of rates applicable 
iii portions of Queens county. The com- 
pany proposes to eliminate a 10-cent toll 
charge for calls from the Floral Park cen- 
tral office district to the Hollis-Missouri 
district. 

Ouro. 

January 9: Announcement made _ by 
Chairman Frank W. Geiger that the com- 
mission will require a two months’ survey 
by engineers before it is ready to decide 
the protest filed by Dover and New Phila- 
delphia city councils and citizens to the 
telephone rate increase of the Ohio Cities 
Telephone Co. The protest was filed April 
23, 1929. ; 
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January 20: Hearing on the rate case of 
the Citizens Telephone Co., operating in 
Circleville, Asheville, Williamsport and 
Laurelville. 

The hearing will concern revenues, ex- 
penses and rate of return in the case of the 
telephone company which has been pending 
for the past three years. 

January 21: Rehearing on application of 
the Van Wert Home Telephone Co. for 
authority to increase its rates in Van Wert. 

Following an announcement on April 22, 
1930, of the tentative valuation of the com- 
pany holdings by the commission, officials 
of the Van Wert company expressed their 
dissatisfaction with the findings. 

They filed a formal protest to the ten- 
tative valuation, May 17, and the case was 
assigned for hearing August 21. The hear- 
ing was postponed several times for various 
reasons. 

On September 10 counsel for the com 
pany presented arguments before the com 
mission. The hearing resulted in an order 
declaring the valuation final. An applica- 
tion for rehearing was denied and commis- 
sioners withheld further action pending 
the lapse of the 60-day period provided un- 
der the law in which the company was en 
titled to file an appeal with the state su- 
preme court. 

Attorneys and accountants for the Van 
Wert Home Telephone Co. are scheduled 
to appear before the commission January 
21 to uphold the reasonableness of an in- 
creased rate schedule proposed by the com 
pany. 

OKLAHOMA. 

January 10: Order No. 5417, Cause No 
9400, issued. It pertains to rules and 
amendment of rules and regulations with 
respect to telephone service in Oklahoma. 
The order was signed by all three commis- 
sioners and will become effective after it 
has been published 30 days. 

January 10: Order No. 5415, Cause No 
10,421, issued. It relates to physical con- 
nection of telephone lines in Oklahoma and 
the compensation for facilities furnished 
and services rendered through physical con- 
nection of toli lines of the various tele- 
phone companies with exchange lines of 
other telephone companies. This order is 
immediately effective. 

January 17: 
the Western Telephone Corp. for permis- 
sion to discontinue its local exchange at 
Eagle City. 

January 20: Hearing on complaint of 
Mrs. Christine Wood vs. McLoud Tele- 
phone Co., alleging unfair operating prac- 
tices in refusing telephone service. 

January 22: Hearing on application of 
L. C. Abernathy for reduction of telephone 
rates at Hollis. 

OREGON. 

January 14: Order issued dismissing the 
investigation of rates charged by Pacitic 
Telephone & Telegraph Co. for service to 
hotels outside the city of Portland. The 
action followed a reduction in the rates 

WEs?T VIRGINIA. 

January 21: Hearing on complaints o! 
the River Seam. Coal Co. and the National 
Fuel Co. against the West Side Telephone 
Co. which was reinstated by the commis- 
sion on January 5. 

The matter was dismissed on April 24, 
1930, when the commission decided there 
existed no case, but the complainants on 
January 5 asked that it be reinstated on 
the grounds of ‘further evidence. 

The complaint of the coal companies con- 
cerns the service of the telephone company, 
which they allege is inadequate in the little 
town of National, situated between Mor- 
gantown and Fairmont. 
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Hints for Improving the Central Office 


Health of Operators Should Be Carefully Guarded and Cleanliness Maintained 






in Office—Chief Operator Responsible for Following Up Trouble Reports Until 
Corrected—Addresses at the Convention of Up-State New York Association 


Central Office Quarters. 
By F. Maurice Hanson, 
Engineer, Glen Telephone Co., 
Johnstown, N. Y. 

Improved equipment and advanced oper- 
ating methods are always a step ahead of 
the most progressive telephone company 
and the most alert operating force. So we 
have to keep on striving for the goal of 
near perfection in our work. 

Local supervision, district meetings, state 
conventions, all have their part in this 
program of education and advancement 
toward the ideal. There is a constant drive 
under way, and it is well that this urge 
is present, otherwise we would soon drop 
far behind in the procession of progress 
that particularly marks our field of ac- 
tivity. 


Traffic 


However, I do not wish to particularly 
remark the efforts made in behalf of im- 
proved service through studies that pro- 
duce well planned, good working equip- 
ment or education and supervision that 
permits it to be efficiently operated. Ob- 
servations made in various central offices 
throughout the state, particularly in the 
area where some responsibility for condi- 
tions rests upon me, have impressed me 
with the fact that in our drive for per- 
fection in human and mechanical opera- 
tion we have either overlooked or slighted 
to some extent in almost every case an 
essential foundation or background for any 
advancement we hay hope to accomplish. 


Except as our work is done at switch- 
boards properly placed in well lighted, 
well ventilated, clean operating rooms, 
there will not only be a noticeable decline 
in general efficiency, but the resulting serv- 
ice will surely bear the marks of the con- 
ditions under which it is given. The rose 
that continues to flower in a forgotten cor- 
ner of a neglected garden blooms in spite 
of conditions and only because of some in- 
dividual and unusual strength and persist- 
ency of its own. 

I know of no one factor that contributes 
to good operating results as does the health 
of the operator. Good health provides the 
physical and mental energy, so much of 
Which is needed in telephone work. You 
can't be tired, depressed, or suffer a physi- 
cal or mental disability, however slight, 
and retain both a proper attitude toward 
your work and your full ability to per- 
form it. Both are required in full meas- 
ure if you do a proper job of operating. 

Alert, well balanced minds are more apt 
tc be found in well bodies, and strong 
Physique is essential to sustained effort. 
Nothing will break down health or morale 


quicker than to have to do your particular 
kind of work under improper conditions. 
Heat; light, and ventilation are very im- 
portant. Nothing is more depressing and 
dangerous than plain dirt in places that 
should be clean. 

There is the wise saying that “Cleanli- 
ness is next to Godliness,” which prompted 
some facetious wise-cracker to comment 
that “Cleanliness is next to impossible.” 
One might suspect this “court jester”— 
and my own observations support the opin- 
ion—of being a central office inspector, 
capable of seeing things as they are, but 
content to accept them that way and un- 
willing to put forth conscientious effort to 
effect improvements. 

Take all this as a reminder that these 
things should be looked after. The nature 
and importance of your work entitles you 
to the privilege and benefit of doing it 
under satisfactory, sanitary conditions. 
Unless there is someone in your organiza- 
tion who has been assigned the duty of 
devoting a definite amount of time and 
thought to the supervision and care of 
central office quarters, unsatisfactory con- 
ditions will creep in (sometimes literally 
creep) and remain unattended. Even as 
the experienced and capable operator needs 
constant retraining in her work, so does 
the well lighted and well ventilated, clean 
central office need constant checking and 
attention if these essentials are to be 
retained. 


In many companies a man manager has 
in his control the destinies of the dirt—a 
man whose wife knows him to be blind to 
disorder, devoid of taste, and apathetic in 
the matter of the annual spring house- 
cleaning. A tree is known by its fruit. 
Thus, test your manager. Has he lately 
borne paint, new linoleum and a system 
of ventilation? And as a tree drops its 
dead leaves, does he now and then drop 
a broken chair and a greasy couch cover? 


These are the practical questions, and, 
while we do not want to stir up unhappi- 
ness, we do want to create resistance 
against all those conditions which are in- 
consistent with the high order of service 
it is our duty to render to the public. 

If you have not what you need and 
want in the way of physical comfort, ask 
for it—and keep on asking until you get 
results. Do not let anyone put over a half- 
way cleaning or janitor job on you and 
the people who work with you. 

For your own satisfaction, your own 
health, your own happiness, insist on doing 
your work in clean, well lighted, well ven- 
tilated, comfortable operating quarters— 
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and the company you work for will be 
well repaid, by the quantity and quality 
of the work you produce, for providing 
those things, the best that can be obtained 
Chief Operator’s Responsibility in 
Following Trouble Reports. 
By ELeanor E. O’FLANAGAN, 
Traveling Chief Operator, Rochester Tele- 
phone Corp., Rochester, N. Y. 

It is unnecessary to enumerate the va- 
rious types of trouble that come to the 
attention of the chief operator in the course 
of time. True, all trouble introduces in- 
terference of one kind or another and no 
matter how trivial it may seem, its correc- 
tion is important to the system as a whole. 


We know that there are a few parts of 
our central office apparatus that, when 
found in trouble, may be side-stepped by 
the wire chief for a short period of time, 
in order that he may devote his time to 
anything that may directly affect a sub- 
scriber’s service. For instance, a switch- 
board key or cord pair may be held over 
when time is needed for ringing power, line 
signals, out-of-order conditions, lines 
opened, grounded, crossed, etc. 

The most important from a subscriber's 
point of view is any trouble that interferes 
with his reaching other subscribers, and 
other subscribers reaching him. Any tele- 
phone employe will agree that restoring a 
subscriber’s line to service is of first im- 
portance; but, from a traffic viewpoint, 
there are other features which, if neglected, 
will interfere materially with rendering 
good service after subscribers’ lines are 
restored to working order. 


For instance, when a line is reported out 
of order, white service plugs are inserted 
in the multiple jacks throughout the 
switchboard and left there until the wire 
chief O. Ks. the line. As occasionally hap- 
pens, the wire chief may forget or ‘neglect 
to notify the chief operator when he re- 
pairs the line, and, as a result, the sub- 
scriber receives only outgoing service for 
a time. Admitting that this is an over- 
sight, or neglect, on the part of the plant 
man, does it necessarily follow that we are 
without blame for not having been more 
alert to check a condition of this kind? 

The chief operators in the suburbau of- 
fices could with very little extra labor keep 
a daily record of switchboard and line 
trouble in addition to the 1,693 forms that 
are sent to the wire chief, showing a nota- 
tion of the time the trouble is reported, 
the nature of trouble, and the time it is 


cleared. This could be checked every 
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morning ; and, where trouble has been car- 
ried over from the previous day, a second 
report given to the wire chief. 

If a case of trouble is carried over to 
the third day; another report should be 
made to the wire chief and the attention 
of the supervising chief operator, or man- 
ager, be called to the condition. The wire 
chief should, and usually does, appreciate 
a check of this kind, as he may hesitate to 
call for assistance when his work piles up. 

A chief operator who is always alert, 
will not permit an out-of-service plug to 
remain in the multiple or in a toll circuit 
jack for an indefinite period without check- 
ing with the wire chief to determine 
whether the line has been cleared and 
through oversight not O. K’d. to her. 

Frequently a “busy” report is given to 
calling subscribers when a line is L. P. L. 
and permitted to remain plugged out on an 
operator’s position for more than ten min- 
utes. In offices where hospital positions 
are provided with “trouble tone” cords the 
line should be plugged with a trouble cord 
promptly. In offices not so equipped, trou- 
ble plugs should be used until the line is 
cleared. 
lines, toll circuits,; and 
switchboard equipment that are repeatedly 
found in trouble should be reported through 
the channels which will bring about the 
desired results. 


Subscribers’ 


Unfortunately some chief operators are 
inclined to accept a situation of poor trans- 
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mission over a toll circuit, a noisy sub- 
scriber’s line, or switchboard key that cuts 
out, as something that must be tolerated, 
and instead of continuing to report it to 
the wire chief daily, decide that he knows 
of the condition and let nature take its 
Later, if a letter of complaint is 
received from a subscriber, or from sheer 
exasperation the chief operator refers the 
matter to her supervisor, we often find that 
we are as much to be criticized for failing 
to report it according to instructions as 
the plant department is for failing to cor- 
rect it. 


course. 


In the case of poor transmission on toll 
circuits how many of us make a real ef- 
fort to write a poor transmission ticket 
every time we encounter poor transmis- 
sion? Do we point out to each operator 
that it is within her power to be of real 
help to the plant department, as well as the 
subscribers, and the traffic department? Are 
we as enthusiastic as we should be in ex- 
plaining the opportunity every toll operator 
has in helping to make our outside plant 
100 per cent perfect? 

The plant men are not in direct touch 
with the subscribers as we are. They are 
kept busy clearing the trouble we report 
to them; and if we fail to detect it and the 
subscriber fails to report it, a serious con- 
dition of trouble may run along for weeks. 

A successful chief operator should be 
able to instruct her operators to be watch- 
ful for faulty equipment and to report it 
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promptly; also the chief operator should 
call subscribers after a case of trouble has 
been cleared for testing purposes, to let 
the subscribers know we,are vitally inter- 
ested in their service. Urge them to notif) 
us promptly in case of further trouble. 

Does the responsibility of clearing trou 
ble rest wholly upon the wire chief's 
shoulders, as some chief operators appear 
to think? It should be considered a di- 
vided responsibility between them. 

The chief operator and her force should 
not, as occasionally happens, attempt to 
place the responsibility of a report of slow 
answers or jerky ringing on the plant de- 
partment by reporting the equipment in 
trouble or advising the subscriber 
line must be out of order,’ because many 


“vour 


times the poor service is due to faulty oper- 
ating. 
if there is any doubt in your mind, step 
over to the switchboard and test the line 


Accept the report courteously; and 


by ringing to determine if the line signal 
comes in, rather than have the wire chief 
make a needless trip. 

The chief operator or complaint super- 
visor can, by gracious and courteous ac- 
ceptance of a report of equipment trouble. 
ask a few tactful, pertinent questions and 
thereby determine the exact nature of the 
trouble, create a feeling among the sub- 
scribers that a cooperation of high caliber 
exists between departments, and that we 
truly endeavor to render good service over 


good serviceable equipment. 
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Local and Common Battery Types 
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Scientifically designed to furnish perfect 
transmission. 

Low battery consumption. Recommended 
for local or long distance use. Removable 
from backcup by merely loosening screws. 
Universal mounting for transmitter arms. 





Price $1.75 each. 
Ask for further particulars. 


LEICH ELECTRIC CO. 


GENOA, ILL. 


Turn Those 
Old Transmitters 
Into NewTransmitters 


The Suttle method makes your old 
transmitters just exactly the same 
as new. You simply send in your 
old transmitters and receive in re- 
turn practically brand new trans- 
mitters, at a cost of from 30 to 50 
per cent of new transmitters. 


Try it this week. Send in those 
old transmitters, specifying Opera- 
tion A-l1. We guarantee your sat- 
isfaction. 


SCHEDULE OF PRICES 


Plate on Front Plate onFront 


Without Name With Name 
One only 62c 64c 
2 to 10, each 52c 54c 
ll to 50, each 47c 49c 
51 to 100, each 42c 44c 
101 to 500, each 37¢ ' 39c 
500 to 1,000, each 36c 38c 


An extra charge of 20c will be made for installing new electrodes 
when this is necessary. 
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WESTON Model 280 
Now Provided With 


MIRROR SCALE 


HIS popular precision instrument for port- 

able D. C. testing has long been considered 
one of the most essential units of laboratory 
equipment as well as for general scientific use. 
Its miniature pocket size, coupled with unusual 
electrical characteristics, makes it an outstand- 
ing favorite with all who appreciate fine work- 
manship and reckon values by the standard of 
continuous accuracy rather than initial cost. 

This instrument is now provided with mirror 
scale and knife-edge pointer. The sensitivity 
of this design merits this refinement and we 
believe that everyone familiar with the older 
model will welcome this new feature. 

The Model 280 is of the Permanent Magnet, 
Movable Coil Type, shielded from external 
magnetic fields. Accuracy, 1%. Voltmeter 
sensitivity, approximately 100 ohms per volt. 
This model is stocked in a wide list of ranges- 
single range millivoltmeters, single and triple 
range voltmeters, single range milliammeters, 
single and triple range ammeters and triple 
range voltammeters. 

Write now for full particulars if you are con- 
sidering the purchase of an instrument of this 
type. 


Weston Electrical Instrument Corp. 


576 Frelinghuysen Avenue Newark, New Jersey 


[estoy 
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INSTRUMENTS 


Mentioning TELEPHONY gives your inquiry tone. 

















With the Manufacturers and Jobbers 


New Sales Manager Announced 


for Texas Creosoting Co. 

Lester B. Manley, of Miami, Fla., has 
recently been appointed sales manager for 
the Texas Creosoting Co., Orange, Texas. 
A native Kansan, Mr. Manley is a grad- 
vate of the University of Kansas Law 
School. 

Mr. Manley is not new to the creosoting 
industry, having spent several years pro- 
moting the use of and selling creosoted 
While working in this line he 
succumbed to 


materials. 
Miami and there 
the lure of Florida. Later, when Miami 
was at the height of her recent palmy days, 
Mr. Manley was’ president of the Miami 
Realty Board. 

Recently, as Texas has been broadcast- 


went to 


ing her tremendous resources, the pull “To-. 


ward Texas” made it possible for the 
Texas Creosoting Co. to induce Mr. Man- 
ley to go on over to “the state of illimit- 
able possibilities” ! 
Warsaw, Ind., Adopts Stromberg- 
Carlson Toll Board. 
C. F. SANpDERs, 
Sales Engineer, Stromberg-Carlson Tele- 
phone Mfg. Co. 

Warsaw, Ind., is the center of the state’s 
playground and is surrounded by 37 beau- 
tiful lakes. The many summer resorts, 
located on these lakes, among which is the 
one at Winona Lake, the former home of 
Billy Sunday, provide a constant source of 
toll business for the Kosciusko County 
Telephone Corp., formerly the Commercial 
Telephone Co., one of the properties of the 
Interstate Telephone & Telegraph Co. 

Year by year the toll business of that 
company has grown rapidly and in 1929 it 
grew to such a volume that the capacity 
of the Stromberg-Carlson toll board had 
been reached. The, management of the 
company realized that the present-day pub- 
lic has been educated to demand not only 
good transmission oh long distance calls 
but also a minimum of delay being con- 
nected with the parties which they call. 

Realizing that the present board would 
not efficiently care for the increased toll 
business which was certain to come in 1930, 
the management contracted with the 
Stromberg-Carlson Telephone Mfg. Co. for 
a four-position toll switchboard. 

The specifications for the new toll board 
stated that it must be capable of handling 
modern express toll service. This is known 
technically as combined line and recording 
service and is called CLR. In order to 
show the modern and most up-to-date serv- 
ice the Kosciusko County Telephone Corp. 
is giving its customers, the older or “hang- 
up” method of handling toll calls and the 


CLR or “Non-Hang-up” method will be 


described briefly in the following para- 
graphs. 

In the “hang-up” method, when a sub- 
scriber asked for the toll operator or long 
distance, the call was trunked. to a record- 
ing operator whose duty it was to enter on 
a toll ticket the calling subscriber’s name 
and telephone number, the name of the 
party with whom he wished to talk and his 
telephone number in the town and city in 
which he was located. Having recorded 
this information, the operator would in- 
struct the subscriber to “hang up and the 
operator will call you.” 

The toll ticket was then passed to an- 
other toll known as the line 
operator, who called the distant exchange 
and asked for the desired number and per- 
She then called the calling party to 
the telephone, telling him 
ready.” 

Even if the subscriber only had to wait 


operator, 


son. 


“your party is 


a few seconds, it seemed to him a long 
time. With nothing to occupy his mind 
during the waiting time, each second waited 
seemed a minute to him. The inside of 
station covered with 
strange hieroglyphics during this 
unoccupied time! 

When the CLR method is used, the 
procedure is the same as the “hang-up” 
method, up to the time the necessary in- 
formation is reccrded. At this point the 
operator tells the calling subscriber to “hold 
the wire,” and proceeds to call the distant 
exchange to get the desired number and 
person. 

The calling subscriber hears the opera- 
tor working on the call and the waiting 
time seems, and usually is, much shorter. 
As the calling subscriber hears the call 
passed, he also is able to correct any error 
that either he or the ‘operator has made. 
Incidentally means are provided whereby 
the operator can prevent the calling sub- 
scriber from becoming a hindrance rather 
than an aid until the connection is 
established. 

The Stromberg-Carlson toll board has 
been in service in Warsaw nearly a year. 
It was cut into service just before the 
busy season of 1930, which begins the first 
of June and ends shortly after Labor Day. 
It has proved satisfactory in every respect 
and is handling the toll load on the. new 
CLR basis in a splendid manner. 


booth is 
made 


every pay 


American Electric Co., Inc., Ships 
Seven Switchboards. 
The new 





installation of 
switchboards in 


year saw the 
seven American Electric 
six different states. These switchboards 
ranged in size from a 40-line magneto 
switchboard to a 400-line common battery 
feature board. 

The installing companies were as fol- 


50 


lows: Western Telephone Corp., Wesla 
Texas; Peoples Mutual Telephone | 
Webbersville, Mich.; Middle States Utili 
ties Co., Princeton; Mo:; 
Co., Sparta, Ill,; Home 
Pittsboro, Ind.; Batchtown Telephone Co. 
Brussels, Ill.; and the Jackson Township 
Mutual Telephone Co., Ollie, Iowa. 


Spar'a Telephone 
Telephone Co., 


Western Electric 1930 Business 
Off; Volume Increased. 
Western 
industries, 


The business of the Electric 
Co., like that of fell off 
last year from the high peaks reached in 
1929, according to a recent statement by 
President Edgar S. Bloom. Compared with 


most 


all previous years, however, the volume 
represented a substantial increase. 
“Sales for 1930,” said he, “will be more 
than $360,000,000. While less than the 1929 
record of $411,000,000, this compares fa- 


vorably with 1928, when sales totaled 
$288,000,000. 
“The 1931 business will be determined 


by the needs of the telephone industry. 
Even in the face of general depression the 
use of the service has steadily increased, 
and as 


wider use is inevitable.” 


business returns to normal still 





BOOK REVIEW. 

Mercury Arc Power RectiFiers; TH! 
ORY AND Practice, by Othmar K. Marti 
and Harold Winograd. Published by Mc- 
Graw-Hill Book Co., Inc., New York; 473 
pages, 9 ins. by 534 ins., with 230 diagrams 
and illustrations. Price, $6 

The use of mercury arc rectifiers has 
increased greatly in recent years and the) 
fields of. industry 


are found in many 


where use of direct current is desirable 
This book deals with the operation of rec- 
tifiers, mathematical relations of currents 
and voltages in rectifier circuits and out- 
lines the present-day practice in the appli- 
cation of steel-enclosed rectifiers with em- 
phasis on their employment in railway 
service. 
Paragraphs. 

E. W. RoporMer, son of 

Rodormer of the 


George \ 
Electric Co. 
well known to everybody in the Indepen- 
dent telephone field, was the leading ama- 
teur in the big golf tournament at Fort 
Lauderdale, Fla., January 12 and 13. More 
than 100 of the leading professionals in th 
country and 22 amateurs competed. 

“Win” Rodormer made a sparkling 74 0” 
the first 18 holes and wound up with 4 
total of 227 for 54 holes. He and John 
Cook managed the telephone golf tourna 
ment at the Medinah Country Clu!) las! 
July during the annual conference «) the 
Class A companies. 


Reliable 











Condensed Telephone News 


Companies Are Urgently Requested to Forward to Us Promptly 


News Concerning Construction, Rebuilding, Financing, Election 
of Officers, Sales and Purchases of Exchanges or Other Activities 


New Telephone Companies and 


New Incorporations. 

CAMPBELLSVILLE, Ky.—The Campbellsville 
Home Telephone ‘Co. has been organized 
with a capital stock of $25,000 or 2,500 
shares of $10 each, with the amount of in- 
debtedness permitted by the company lim- 
ited to 50 per cent of the capital stock. 

E. P. Murrah presided at the meeting 
which preceded the organization of the 
company, and D. T. Williams acted as sec- 
retary in the absence of Fred Faulkner, 
who was called out of town. 

The legal committee appointed at the last 
meeting to draft necessary legal papers for 
the organization of a new company, com- 
posed of attorneys J. R. Sanders, Fred 
Faulkner and B.A. Rice, reported through 
Mr. Rice, who first read a copy of the 
contract for stock subscriptions for use of 
the committee in soliciting stock, and also 
the articles of incorporation. Both were 
accepted and approved by unanimous 
votes. 

New TAZEWELL, TENN.—B. H. Livesay 
is to head a new telephone organization to 
be known as the Tennessee Eastern Tele- 
phone Co. The new company will cover 
a part of four counties, Claiborne, Han- 
cock, Grainger and Union. The company 
secured a permit in the county court on 
January 5 to set poles on the right of way 
in Claiborne county. The new company 
will be incorporated, the capital will be 
$10,000 or more. 

Construction. 

Los ANGELES, Catir.—The Southern 
California Telephone Co. will spend $8,- 
430,000 for telephone construction and im- 
provements in Los Angeles during 1931. 
In making this announcement, M. L. Stan- 
nard, division manager, pointed out that 
this figure is more than half of the Bell 
System’s appropriation of $14,000,000 for 
southern California. 

With this amount the telephone company 
in Los Angeles will carry on its program 
of subscriber and central office equipment 
installation, placing of new local and long- 
distance telephone lines and other miscel- 
laneous improvements. 

Corntnc, Iowa.—The Western Tele- 
phone Corp. proposes to expend about $30,- 

in Corning for new equipment and a 
new building during the next few months 
providing, however, that the Corning sub- 
scribers are willing to accept quite a sub- 
stantial increase in telephone rates. 

The rates would be increased as fol- 
lows: Business individual, from $2.50 per 
month to $3.25; residence individual, $1.75 
to $2.25; party- line, $1.50 to $1.75. The 
Present rate for an extension, or two tele- 
phon: s on the same circuit, is one-half the 
regular rate. Under the new schedule, 
the company proposes to cut this cost to 
30 cx nts a month for residence and $1.00 
for business. 

So far as the rural lines are concerned, 
the company contemplates no raise in the 
tural rate which is now $18 per year. 
Owosso, Micu.—During 1931 the Union 
Telephone Co. proposes to carry on con- 
struction work such as extensions of cable 
and underground installations, new under- 
8rour 1 system, rehabilitating and rebuild- 
ing pole lines. 


t has been stated that more additional 
Plant facilities were erected during the past 


year than any previous year of the com- 
pany. This is particularly true as regards 
the building of additional long distance cir- 
cuits. 

The total added to the toll network was 
over 700 miles. This is more than twice 
the average annual increase installed dur- 
ing the last 10 years. The toll network 
now consists of 4,700 miles of long dis- 
tance circuits. 

DaALHarT, TEXAS.—The new modern of- 
fice building and plant of the Standard 
Telephone Co. of Texas has been com- 
pleted. The structure and improvements 
to the Dalhart system cost about $100,000. 

La Crosse, Wis.—The new fireproof 
building erected ,by the La Crosse Tele- 
phone Corp at a cost of $85,000 has been 
completed and is ready for occupancy. The 
building will be leased to the Wisconsin 
Telephone Co., which will expend about 
$150,000 in the installation of equipment, 
and will be used exclusively for long dis- 
tance business. 

Equipment is already being installed for 
a system of cables from Chicago to the 
Twin Cities, the entire cost of which is re- 
ported to be $3,500,000. Between these two 
points the company has terminals at La 
Crosse and Madison, from which the long 
distance lines are distributed through the 
states of Wisconsin, Minnesota and Iowa. 

MarsHFIELD, W1s.—Construction work 
now under way by the Marshfield Tele- 
phone Co. will cost in excess of $20,000 
and require about two months to complete. 

When the work is completed, the ex- 
change will have 12 stations instead of 
nine. There will be four long distance sta- 
tions, the rural station will be enlarged and 
improved and there will be seven local sta- 
tions in addition to that occupied by the 
chief operator. 

The additional long distance station will 
improve that part of the service and plans 
are under way by the Wisconsin Telephone 
a for additional toll lines into Marsh- 

eld. 


Elections. 


ALBANY, Itit.—Officers and directors of 
the Albany Telephone Co. were re-elected 
at the stockholders’ annual meeting. H. R. 
Senior is president; F. A. Snyder, vice- 
president; M. S. Rosenkrans, secretary; 
and C. A. Olds, treasurer. F. E. Wilson 
was reappointed manager. Directors were 
named as follows: Newman Rummel, J. 
A. Parker, C. M. Sharer, W. B. Drury, 
Clayton Stone, Edward Coffey and C. S. 
Rowland. 

Anpover, Int.—John S. Peterson, H. L. 
Anderson, Albert Lindquist, Heron Lar- 
son and Arthur G. Johnson were elected 
directors of the Andover Mutual Tele- 
phone Co. at its annual meeting for the 
three-year term. Holdover members are: 
Bert Anderson, Bengt Anderson, Henry 
Larson, Arnold Fair, E. K. Johnson, Will 
Winstrand, Gust Peterson, Gilbert John- 
son, Chester Johnson and A. F. Nelson. 

The board organized with Bengt Ander- 
son, president; Arnold Fair, vice-presi- 
dent; Albert Lindquist, secretary; Chester 
Johnson, treasurer and lineman. 

Camp Pornt, I1tt.—The Liberty Tele- 
phone Co. has elected J. W. Lierle, presi- 


dent; Henry Vollmer, vice-president; Roy 
Graff, secretary-treasurer; J. N. Kline, 
manager. 
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wird Dry Batteries, |: 
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ALL DRY 
BATTERIES ARE 
DEAD 


A good dry Battéry must be wet. 
comparison with old fashioned cells is a dry 


Only by 


Battery dry. When a dry Battery is actually 
dry, by air leakage, corrosion or faulty man- 
ufacture, it is a dead Battery. 

We worked six years to make a Battery that 
would be free from electro couples, air leak- 
age and inefficient insulators. We made such 
a battery and kept it four years. We tested 
it after four years and found it unchanged 
by age, unimpaired in efficiency and power 
and still full of chemical moisture because of 
its seamless zinc cup, absorbent insulator and 
air-stop seal. 


Storm King Duro Power Telephone 
Batteries are an engineering achieve- 
ment that actually cuts replacement costs. 


GENERAL DRY BATTERIES 


INCORPORATED 


CLEVELAND, O. 


Makers of all types of dependable 
Dry Batteries for Radio, Tenition, 
Flashlight and General Use. 
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Geneseo, I1t.—The board of directors 
of the Geneseo, Hanna & Phenix Tele- 
phone Co. elected Leonard Lavery presi- 
dent at the recent annual meeting. Other 
officers elected were: Vice-president, Har- 
ley Wildman; secretary-treasurer, B. W. 
Adams. 

Directors elected were: Reuben Bérnard, 
Victor Hauschild, Harley Davies, Eugene 
Lawless, Frank Carlson and Edward Ver- 
Cruysse. 


HiitspaAte, Itt.—Stockholders of the 
Crescent Telephone Co. reelected directors 
and officers at the annual meeting as fol- 
lows: E. H. McMurphy, president ; George 
McCall, vice-president; William Guthrie, 
‘secretary ; R. C. Palmer, treasurer; W. L. 
Vogt, George Wainwright and John Win- 
terfeldt, Hillsdale; Kirk Thompson, Seth 
Wilson, Charles Pfundstein and Wesley 
Hudson, Erie, directors. 

The Crescent company operates two ex- 
changes, one in Hillsdale with 245 sub- 
scribers and the other in Erie with over 
500 subscribers. 

Reynoips, I1t.—Reynolds Independent 
Telephone Co. has elected R. E. Pettit, 
president; C. H. Snow, vice-president ; 
Mrs. Maude Davis, secretary-treasurer. 

Lost Nation, lowa.—Officers of the 
Lost Nation Telephone Co. have been re- 
elected as follows: C. W. Pithan, presi- 
dent; W. J. Schultz, vice-president and 
manager; Carl Mohl, Fred Mohl and J. E. 
Schoenthaler and the above-named officers, 
comprise the directors. F. W. Dickman 
was chosen secretary-treasurer. 

PLEASANT Pratrie, lowa—George Tay- 
lor was elected president of the Melpine 
Telephone Co. at the recent annual meet- 
ing, and Elmer Hetzler, secretary-treas- 
urer. Edward Mariz was elected director 
for the three-year term. 

Piover, Iowa — Stockholders of the 
Plover Telephone Co. received a 9 per cent 
dividend this past year, it was announced 
at the annual meeting at which a financial 
report showed the company to be in ex- 
cellent condition. Officers were elected as 
follows: B. W. Jeffries, president; A. W. 
Haas, manager; C. R. Henderson, secre- 
tary-treasurer. 

Stockton, Iowa—Henry Dittmer has 
been elected president of the Stockton 
Rural Telephone Line, No. 7. Other of- 
ficers were chosen as follows: Herbert 
Broders, vice-president ; Leonard Arp, sec- 
retary; Clarence Broders, treasurer. Trus- 
tees: Albert Siebke, three years; Alfred 
Paustian, two years; Elmer Ihms, one 
year. 


Wyominc, Iowa — Fred Storm was 
elected president of the Wyoming Mutual 
Telephone Co. at the annual meeting and 
other officers were chosen as follows: E. 
C. Vaughn, retiring president; Charles 
Saxon, Francis Woodworth, Newton 
French, Peter Eichhorn and George No- 
lan, directors. 

The company has $1,600 balance after 
rebuilding two lines, laying 2,000 feet of 
cable, rebuilding several posts and other 
improvements during the year. Total tele- 
phones now listed are 475. 

Lrewisport, Ky.—The stockholders of 
the Home Telephone Co. have elected the 
following new board of directors: 
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Lloyd Ray, George Morris, Jo. C. Pell, 
Sr., Fred Hodges, A. S. Johnson. 


BLooMINGDALE, Micu.—At the annual 
meeting of the Bloomingdale Telephone 
Co. J. D. Patton was elected president to 
succeed B. F. Scamehorn, who declined re- 
election. All other officers were reelected 
and the same committee retained. 

Some new by-laws were adopted, and 
the hiring of all help, including the chief 


operator, was placed in the hands of the 


board of directors. 


Britton, Micu.—At the annual meeting 
of the stockholders of the Britton Tele- 
phone Co. the officers reelected are: 

George Putnam, president; Charles 
Spohr, vice-president; Ben Beasley, secre- 
tary, and Joseph Wiggins, treasurer. The 
board of directors consists of the officers, 
and John Gettus and Charles Craig. Har- 
old E. Miller is the linesman for the com- 
pany. 

The telephone company is a community 
utility, owned and operated by its users. 
It has Bell System connections for toll ser- 
vice and almost 400 local subscribers. 


New Troy, Micu.—The officers of the 
New Troy Telephone Co. elected for the 
current year are as follows: 

B. W. Keith, president; Thomas Sow- 
ersby, vice-president; A. G. English, secre- 
tary and treasurer; directors, William 
Gruner and J. M. Freeman; auditors, Dean 
Morley and C. J. Peck. The only new 
man elected is William Gruner. 

A financial report showed the company 
to be in good condition, the bonded debt 
having been reduced to $200. 

NeERsTRAND, Minn. — The Nerstrand 
Farmers Telephone Co. held its annual 
meeting the latter part of December. Fol- 
lowing the annual report came the election 
of officers: J. F. Eckert, president; J. C. 
Hildebrandt, vice-president; H. C. Von 
Wold, secretary and treasurer, and John 
Knauss and Ed Lips, directors. 

Sorum, N. D.—At a meeting of the 
stockholders of the Sorum Telephone Co. 


officers elected are: George M. Elling, 
president, and C. M. Sorum, secretary- 
treasurer. 


Seven directors were elected: Geo. M. 
Elling, C. M. Sorum, E. W. Laisy, L. N. 
Ashley, Chas. Medin, Otto Jensen and 
Chas. Laflin. 


E.xton, S. D.—E. U. Kretsinger has 
been elected president of the Pioneer Tel- 
ephone Co.; Gus Risch, secretary; and Leo 
Wiese, toll secretary. 

It was announced that during the past 
year extensive improvements have been 
made to town and country lines of the 
company and that better service has been 
inaugurated. 


TREZEVANT, TENN.—James Cochran was 
recently reelected president of the Treze- 
vant Telephone Co. at the regular annual 
stockholders meeting. Other officials 
elected included R. L. Bryant, vice-presi- 
dent; Arthur Argo, secretary-treasurer, 
and M. F. Hurdle, manager. 

The financial report showed the com- 
pany to be in better condition than for 
many years. As a result a reduction in 
rates, which amounts to about 18 per cent, 
was ordered for this year. The manager 
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was authorized to start repair work to aid 
in the unemployment situation here. 

Barton, Wis.—At the annual meeting oi 
the Young America Telephone Co. direc- 
tors were elected as follows: Henry P 
Schmidt, Frank Woodford, Mark Vogel 
sang, Ed. Marth and Peter Berres. 

The directors elected the following of 
ficers: President, Henry P. Schmidt; vice 
president, Frank Woodford; secretary, 
Mark Vogelsang; treasurer, Ed. Marth. 

BonpuEL, Wis.—The annual meeting o/ 
the Bonduel Telephone Co. was held re- 
cently and the following directors elected : 
Albert Graf, Robert Pitt, Edward Teschke, 
William Burmeister, William Pautz, Her- 
bert J. Rose, Peter Sensig, John W. Runge 


‘and J. L. Banser. 


The directors elected the following of- 
ficers: Albert Graf, president and man- 
ager; Robert Pitt, vice-president; J. L. 
Bonser, secretary, and William Burmeister, 
treasurer. 

CocHRANE, Wis.—The Farmers Tele- 
phone Co. has elected the following offi- 
cers: President, F. B. Rohrer; vice-presi- 
dent, F. E. Auer; secretary, R. G. Stirn: 
Treasurer, A. W. Hofer. 

The other members who will compose 


the board of directors, together with the: 


officers, are George Muehleisen, Albert 
Rothering and Emil Farner. 

From reports submitted at the annual 
meeting, the company appears to be in ex- 
cellent financial condition. 

DICKEYVILLE, Wis.—At the recent an- 
nual meeting of the stockholders of the 
Dickeyville Telephone Co. the old officers 
were reelected except the secretary. Con- 
rad Schroeder resigned, and Joe Hinder- 
man was elected to fill his place as secre- 
tary of the company. 

The other officers are: 
Miller, Sr.; vice-president, Frank Salz- 
man; treasurer, Bart Wiedenhold. Mrs. 
Royacker was reelected as operator for the 
coming year. 

It was also voted to circulate a petition 
for the return of the free line between 
Dickeyville and Potosi. 

Lewis, Wis.—The following officers of 
the Lewis Telephone Co. have been elected : 
President, Charles Engstrom; vice-presi- 
dent, Charles Erickson; secretary-treas- 
urer, Richard Lundeen ; trustees, Pete Nel- 
son, Harry Bergman and Peter Lundeen. 

Luck, Wis.—Officers of the Equity Tel- 
ephone Co. are: President, John Casper- 
son; secretary, E. M. Wilson; treasurer, 
Howard Peterson; vice-president, Ed. 
Skone. Directors are Peter Jansen of 
Cushing, J. S. Pederson of Luck, and C. B. 
Casperson of Frederic. 


PLATTEVILLE, W1s.—At the recent meet- 
ing of the stockholders of the Platteville. 
Rewey & Ellenboro Telephone Co. the of- 
ficers reelected are: J. W. Edge, president; 
Will Huntington, vice-president; O. E. 
Gray, treasurer; A. O. Schultz, secretary. 

The same executive board and auditing 
committee remain for the current year. 

The report showed that the company 
was in about the same financial condition 
as a year ago and $4,910 were paid in divi- 
dends. 

Putaski, Wis.—The following officers 
of the Pulaski Merchant & Farmers’ Tele- 
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EFFECTIVE in maintaining your underground 
and aerial cable in perfect condition 











NATIONAL CABLE COMPOUND CO. 
MITCHELL INDIANA 


Mentioning TELEPHONY gives your inquiry tone. 








Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, men, Pa 
and Lumber—Manufacturers of Cross A 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


OFFICE: 522 Sth Ave., N. Y. 


Established 1881 
WORKS: Portsmouth, Va. 
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Rates 1@ cents per word, payable in advance. Miniroum charge $2.00 for 20 words er less. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you W 
to 50 per cent—quality and efficiency 
guaranteed. 


EVERYTHING You NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 


ef our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier leriric Lompang 
Chicago, II. 


“REBUILT” when connected 
PREMIER means something. 


with 





POSITIONS WANTED 


POSITION WANTED—By first class 
cable splicer. Also experienced in out- 
side plant construction; good reference 
given. Address 7890, care of TEIE- 
PHONY. 








MAINTENANCE and ttrouble man, 
age 27 and married, 6 years’ experience 
both magneto and common battery—go 
anywhere for permanent position. Best 
references. Address 7899, care of TELE- 
PHONY. 








FOR SALE 


FOR SALE—4000 28” = galvanized 
braces at 2c each. Denver & Ephrata 
Tel. & Tel. Company, Ephrata, Pa. 














TELEPHONES repaired and ex- 
changed. New and slightly used equip- 
ment for sale. Telephone properties 
listed for sale. Send for Price List 
and sample mouth-pieces. 

TELEPHONE REPAIR SHOP 

1760 Lunt Ave., Chicago, Ill. 














HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELEPHONY for it will give you 
quick and pleasing results, as the fol- 
‘owing letter from the Manteca Tele- 
DRone Co., Manteca, Calif., testifies: 


“Enclosed please find check in pay- 
ment of invoice for classified ver- 
teement. Had fine results from the 
acvertisement as is usual in good old 
TNLEPHONY.” 


We receive many similar letters 
every day. 


WHY DON’T YOU GIVE IT A TRIAL? 














ATTENTION—Guaranteed perfect re- 
ceiver cords, eleven cents; Desk stand, 
twenty-five cents. Lowest prices any 
type. H. Banks, Framingham, Mass. 








HELP WANTED 





WANTED — Telephone Accountant. 
Must be thoroughly acquainted. with 
plant, toll and general accounting, as per 
I. C. C. system of accounts. Experience 
and references should accompany appli- 
cation. Address No. 7906, care of 
TELEPHONY. 


POSITIONS WANTED 


POSITION WANTED—By married 
man with twelve years’ experience on 
magneto and common battery exchanges 
and five years of accounting in other 
line. Prefer position with advancement. 
Willing to work. Address 7898, care of 
TELEPHONY. 


POSITION WANTED-—8 years’ gen- 








eral commercial and directory sales 
supervision. Capable as commercial 
superintendent or district manager. 


Available thirty days; best references. 
Address 7900, care of TELEPHONY. 


TELEPHONE MAN—I12 years’ expe- 
rience line, switchboard and telephone 
repair and maintenance. Married, fam- 
ily. A-l references. Address 7904, care 
of TELEPHONY. 








WANTED—Position as operator in 
small town by widow. Last position 
held for 19 years as night operator. Ad- 
dress Jane Sanders, Allenton, Mo. 





WANTED 


WANT TO PURCHASE—Telephone 
plant two to three hundred stations. 
Southern territory preferred. Address 
7908, care of TELEPHONY. 








WANTED—A well located Telephone 
Co. of under 500 stations, moderately 
priced for cash. R. Williams, 3554 
Dickens Ave., Chicago, IIl. 











Western Electric Co. 
Protectors 


No. 1168 heat coil and carbon 
protectors on 68-A mounting, 
20 per strip. 

20 to 100 lines. .70c per line 
100 to 500 lines. .65c per line 
500 to 1000 lines.60c per line 

1000 to 1500 lines. .55c per line 
1500 to 2500 lines,. .50c per line 


PRACTICALLY NEW 


Buckeye 
Telephone & Supply 
Company 
1432 So. Parsons Ave. 
COLUMBUS, OHIO 











STEADY POSITION WANTED by 
all ’round magneto telephone man; 15 
years’ experience, troubleman, mainte- 
nance, construction, switchboard. Best 
reference. 7873, care of TELEPHONY. 











TELEPHONY | 


INCLUDING _ 
AUTOMATIC 
SWITCHING 


SMITH 


~~ 





If a man is to succeed in the busi- 
ness world today he must be “worthy 
of his hire.” 


So it is with books. They also must 
give the reader his money’s worth. 


In offering “Telephony, Including Au- 
tomatic Switching,” for sale, its pub- 
lishers have arranged an excellent col- 
lection of helpful information and data 
fully illustrated and up-to-date for 
the telephone man. 

TELEPHONY, including AUTO- 
MATIC SWITCHING, + written by 
Arthur Bessey Smith, EB. Automatic 
switching is certainly Soak rapidly 
adopted, and the construction of every 
switch, relay and contractor in the 
whole range of automatic devices is 
clearly presentable. 

Pocket size, bound in Leatherette, 
Gold Stamping, 600 pages, 268 illustra- 
tions and Wiring Diagrams. Price $2.50. 


TELEPHONY PUBLISHING CORP 
608 So. Dearborn St., Chicage 
Telephone—Wabash 8604 











Mentioning TELEPHONY gives your inquiry tone. 








During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
self of my services? 


1035-6 Lemcke 
Building 














Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 











CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
Tel. E. L. 3149 503 White Building 
SEATTLE, WASHINGTON 











SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 
TELEPHONE - EL Leora, - GAS 
WATER - RAILWA 

EIT MP ne 
CHICAGO, ILLINOIS 
20 No. Wacker Drive 











AVOID “LOST” CABLES— 
Pressure Testing Equipment! 


Extension Foles and Mountings 
For Exploring Coils 


DETROIT INSTRUMENT SERVICE 


14586 ILENE AVE. DETROIT, MICH. 














Consulting Telephone Engineers 
Ww. Cc. POLK—J. W. WOPAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 
101 West llth St. Kansas City, Mo. 











We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. *ono" 














J. G WRAY & CO. 


Telephone Engineers 


en ot in Appraisals, Rate Surveys, 
inancial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Blidg., Chicago 
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phone have been reelected for 1931: D. E. 
Riordan, president; Stanley Baksalerski, 
vice-president; F. B. Riordan, secretary- 
treasurer. Other directors are Samuel E. 
Brown, Hans Peterson, William Strucken- 
bach and Martin Zernicke. 

The various reports of the company for 
the year 1930 showed a substantial increase 
in business, and also the most successful 
year in the history of the company. Many 
miles of line were reconstructed due to 
road construction, necessitating extra help. 
A dividend of six per cent was paid to the 
stockholders. 


Miscellaneous. 


GREENWICH, Conn.—An action for $5,- 
500 damages against the New York Tele- 
phone Co. has been brought by the town of 
Greenwich as compensation for 22 trees on 
Porchuck Road, cut down two years ago 
by telephone workmen. 

The town contends the workmen did not 
obtain permission for destruction of the 
trees from Emil Bertolf, town tree warden, 
as required by law. The company main- 
tains that to rush through the work it had 
to send in workmen from New York, who 
were not familiar with the law. 

The case is returnable to the present 
session of the superior court at Bridge- 
port. 

Atwoop, I:tt.—George Thrasher, who 
has been with the Atwood Mutual Tele- 
phone Co. since 1911, has resigned on ac- 
count of ill health. 


OstonG, Itt.—Control of the Oblong 
Telephone Co. has been purchased by R. 
A. Lumpkin and E. A. Purcell and their 
associates of Mattoon. The new owners 
have announced that it is their intention to 
rebuild the property. 


CaLuMET, Iowa.—All stockholders of 
the Calumet Telephone Co. have sold their 
stocks to H. S. Barnt, of Sac City. The 
purchaser took immediate possession and 
service will continue as formerly except 
under different management. The com- 
pany plans to make needed improvements 
to give the best possible service. 

Mr. Barnt states he has made arrange- 
ments with Mrs. Bryan to continue as 
chief operator and collector. Leroy Scott, 
lineman, has agreed to continue his work 
for the company. 

RussELL, Ky.—The County Telephone 
Co. has been sold to the Ashland Home 
Telephone Co. for $35,000. 

Apa, Minn.—Purchase of the Norman 
County Telephone Co. was made by F. L. 
Welch, Minneapolis, who will hold a con- 
trolling interest in the néw firm. 

The Norman County company was or- 
ganized in Ada 30 years ago and was suc- 
cessful from the start. The stock was dis- 
tributed among local people and they have 
received substantial dividend checks every 
year. 

EKALAKA, Mont.—J. S. Winsor, for the 
past few months owner and operator of 
the Ekalaka Telephone Co., has sold his 
interests in the business to E. D. Costlow, 
who has already taken over the manage- 
ment. 

Many improvements have been made in 
the Ekalaka exchange since Mr. Winsor 
took it over last March. A thousand new 
poles were used in constructing a new line 
from Ekalka to the Willard postoffice and 
the system in the city has been materially 
improved. 

MANCHESTER, TENN.—Harley Banks has 
been elected manager of the Manchester 
Home Telephone Co., succeeding G. W. 
Lynn, and took immediate charge of the 
office. Mr. Lynn has moved to Christiana, 
where he was formerly in the telephone 
business. 
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Advertising Company 
A Telephone Directory Ad- 
vertising Sales Organization 
ichita, Kan. Main OGe Chicago 


Wi 
816 Brown Bidg. 00 W. Monroe 
Telephone Bldg., Kansas City, Mo. 























ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing on Public Utilities 


901-7 Continental Bank Bldg. 
Indianapolis, Indiana 




















Universal Insulators 


will support your drop 
wires to your entire satis- 
faction and at a minimum 
cost. Are you a_ user? 
Samples free on request. 


Universal Specialty Co. 


711 Poplar Street 
Terre Haute, Ind. 

















Creosoted 


CEDAR POLES 


Prompt Shipment via Rail or Water 


CASCADE TIMBER CO. 


822 Tacoma Building Tacoma, Wash. 














SWITCHBOARD LAMPS 


NILCO LAMP WORKS, INC., Emporium, Pennsylvania 

















— FOR DIRECTORIES 


sales organization will work on 
percentage or pay cash bonus with neat 
ctory furnished free. Mutual com- 
a a —- Our proposition can’t 
surpassed 


HOOSIER DIRECTORY CO. 
1098 So. 6th St. Goshen, Ind. 











PG OL CS Op en AO} Op on 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 
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